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AHAJIM3 BJIMSIHAS BBICOKOI'O PEUTHHT A B MHJIEKCE GCI
HA YBEJIMYEHUE INIPUBJIEYEHUA
NPSIMBbIX UHOCTPAHHBIX HHBECTHUIIUI

Illep300 AKTAMOB
PhD, Jloyenm Cuneanypckoeo Uncmumyma Pazeumusi Meneosicmenma ¢ Tawkenme

AHHOTaANuA
Ha cecoonswmnuii 0env 00HOU U3 OCHOBHBIX MEHOEHYUL 8 MUPOBOL NPAKMUKE NPUBTIEYEHUs.

UHOCMPAHHO2O KANUMANLA ABTISEMCsl NpogedeHue aKmusHoU pabomsl No GKIOUeHUe 8 2100albHble
unoexcol. Llenvio 0annozo ucciedo8anuus A61Aemcs uzyuenue yeiecooopasHocmu 6CmynieHus CmpaH
6 Unoexc enobanvrou xoukypenmocnocoonocmu (GCl), a maxoce evisisnenue moeo, enusem au GCI
Ha ygenuyeHue npamulx UHOCMPAHHBIX UHEeCMUYULL 8 Cmpany. B yensax nonyuenus omeema Ha OaHHbLU
eonpoc, OvLIu coOpaHbl nanenvbHvle Oaunvle 127 cmpanm 3a 10 nemuuii nepuoo. Ilymem
ocyujecmeanerus aHaiu3a NaHeIbHbIX OAHHBIX U UCHONIb308AHU Memo00s npuduHHocmu 1 panodcepa
OvLI0 onpedeneno, umo ecmynieHue, a maxdce ynyduienue nozuyuti 8 GCI enusem Ha ygenuuerue
NPUGIEYECHUSL NPAMBIX UHOCMPAHHBIX UHBECMUYULL 6 CMPAHy, KpoMe MmOo20 OSMO S6ISAemcs
NePEONPUYUHOU YEETUYEHUSL NOMOKA NPSAMBIX UHOCMPAHHBIX UHBECMUYULL.

Knwuesvie cnoea: npsivmvle  UHOCMPAHHbIE — UHBECMUYUY,  UHOEKC  2100ANbHOU
KOHKYPEHMOCNOCOOHOCMU, AHANU3 NAHETbHBIX OAHHBIX

Abstract

Today, one of the main trends in the world practice of attracting foreign capital is focused on
joining of countries to global indices. The purpose of this study is to examine the feasibility of joining
countries to the Global Competitiveness Index (GCI), and to determine whether GCI has an impact
on increase of foreign direct investments flow into the country. In order to answer to this question,
panel data of 127 countries for the 10 year period has been collected. After conducting the panel data
analyses and using Granger causality methods, it has been found that joining or improving the
positions in the GCI, has a positive impact to the attraction of foreign direct investments to the
country. Moreover, it has been found that GCI is a Granger cause of foreign direct investments inflow.

Keywords: foreign direct investments, global competitiveness index, panel data analyses

Beenenue

B pamxkax peanuzannu Ctpareruu 1eHCTBUH 110 IATH IPUOPUTETHBIM HAIIPABIEHUSAM Pa3BUTHS
ctpausl B 2017-2021 romax B PecnyOnuke VY30ekuctaH MNpoOBOAATCS KpYIMHOMACIITaOHbIE
npeoOpa3oBaHrsa. AKTHBHOE IPHUBJICUEHUE WHOCTPAHHBIX HHBECTHIMM B OTPAcid WU PErHOHBI
HSKOHOMUKH TyTE€M YJIYy4lIeHHUs HWHBECTHUIMOHHOTO KJIMMaTa OBLIO OMNpeAeNeHO KakK OJHO W3
NPUOPHUTETHBIX HaTpaBJieHUH pa3Butus 3xkoHomuKkH (YI1-4947, 2017).

Jns  moCcTMKEHMs JTaHHOM LeJIM  BaXXHOM 3aJayedl  sBJISETCS BCECTOPOHHSAS OILICHKA
MHBECTUIMOHHOTO KJIMMaTa pecnyOauKy, BbISIBIEHHE MPO0OIeM, MPENSTCTBYIOIUX MPUTOKY MPSIMbIX



WHOCTPAHHBIX MHBECTUIIMI, U OMPEACIICHUE HANpPaBJICHUN COBEPIICHCTBOBAHUS WHBECTUIIMOHHOM
MOJIMTUKYU CTPAHBI MTYTEM U3Y4ECHHS NIEPEI0BOI0 MEXKIYHAPOAHOTO OIIbITA.

OueHka WHBECTUIIMOHHOTO KJIMMAaTa MPOBOJUTCS C HCIIOJIB30BAHUEM OIPEICIEHHBIX
YKOHOMHUYECKUX HWHIAMKATOPOB, KOTOpBIE OOBIYHO BEIpakatoTcsi B (popme mHAekcoB. Cpeaw HUX
BRXXHYIO POJIb 3aHUMAIOT WHACKCHI TJI00ATHFHOTO SKOHOMHYECKOTO M MHHOBAIIMOHHOTO PAa3BUTHS,
MTOCKOJIbKY OHH MPU3HAIOTCS Y UCITOJIB3YIOTCS MEKTYHAPOIHBIM COOOIIIECTBOM.

Ha cerogusiiiHuii IeHb OHOW M3 OCHOBHBIX TEHACHIMA B MUPOBOM MPAKTUKE MPUBJICYCHUS
WHOCTPAHHOTO KamuTayia SBJISETCS MPOBEJACHUE aKTUBHON pabOTHI MO BKIFOYCHHUIO B TJIOOAIBHBIC
MHJIEKCHI. JTO CBS3aHO C JEMOHCTpALMEN OTKPBITOCTH CTPAHbl M MPO3PAYHOCTH €€ YKOHOMMKHU JIJIs
MEXIYHAPOJHOTO COOOIIECTBA, B YACTHOCTH IS HHOCTPAaHHBIX WHBECTOPOB, OLIEHKON a0COTIOTHBIX
U CPaBHUTENIBHBIX NPEUMYIIECTB CTPaHbl, MPEIOCTABICHUEM JOCTOBEPHONH HH(OpPMAIIH
WHOCTPAaHHBIM HMHBECTOPAM B IEJSAX OOJICTYCHUsS MPUHSATHS UMHU B3BEIICHHBIX HHBECTUIIMOHHBIX
peleHui, TMapoM 1 IPOJBMKEHUEM CTPaHbl HA MUPOBOM apeHe.

3HAYUMOCTDb HCCICAOBAHUA

V306ekucTan BKIIOYEH B PEHUTHHI HECKOJIBKHMX IJI00AJIBHBIX IOKAa3aTelsiX, B TOM YHUCIE B
peiitunr Doing Business, opranu3oBaHHbIil rpymmnoil BcemupHoro Oanka. Bcero B peiiTuHre
npencraBieHbl JaHHble o 190 rocynapcrBam. Ilepas tpoiika — Hosas 3emangus, Cunranyp u
Janus, 3ambikatonue — Benecyana, Oputpes u Comanu. Ceiiuac Y30ekucTaH HaxoauTcsa Ha 76-M
mecte. [lepen Y30ekucranom — Smaiika, Mouronus u Mamgonesus. Jlo aToro rona quHamMuka Oblia
nostoxkutenbHOU: ¢ 2005 mo 2015 rox crpana HaxoaMIach MPUOIU3UTEILHO Ha ypoBHE 150-r0 MecTa,
¢ 2016-ro pe3ko noausnack Ha 87-e, B 2017-m 3ansia 74-e. B 2018 roay Y36ekuctan nmorepsit aBa
nyHkTa. Peamu3anus Ykasa Ilpesunenrta Pecnyonuku V36ekucran ot 18 uronst 2012 r. Ne VI1-4455
«O Mepax 1o JalbHEHIIEMY KapAWHAJIbHOMY YIYYIIECHUIO JEJIOBOM Cpelbl U IPEIOCTABICHUIO
OonblIeil cBOOOABI MPEANPUHUMATENBLCTBY» M psAAa IPYTUX HOPMAaTHBHO-IIPABOBBIX JOKYMEHTOB
IIPUBEJIO K IOBBIIIEHUIO PEUTHHIa CTPaHbl. Pe3ynpTaThl CXOKMX IO Pa3IMYHBIM IIOKA3aTENsIM C
Y30eKkrCcTaHOM CTpaH YKa3bIBalOT HA BOZMOKHOCTB IOCTUKEHUS 00Jiee BHICOKOW OLIEHKU B pEHTHHTE.
['py3us naxogutcs Ha 6-m mecre, Poccuss — Ha 31-m, Kazaxctan — Ha 28-M, a Keipreizcran — Ha
70-M. U3 cocerHUX cTpaH TOMbKO TaKUKUCTAaH 3aHUMAET JIOBOJILHO HU3KYIO, 126-10 ctpouky (Hook
Report, 2018).

Cornacno otuéty FOHKTAJL (2017), cpeau ctpan CHI' Y30ekucTas 1o npuToKy HHOCTPaHHBIX
uHBecTUIMI cTtouT mocie Poccum, Kazaxcrana, VYkpaunsl, TypkmeHuctana, AszepOaiimxana,
benopyccun u I'py3un. [Ipu 3T0M 0OCHOBHBIE TOTOKM MHOCTpaHHbIX HHBecTULIMH B cTpansl CHI', T.e.
cebime 80%, npuxonsarcs Ha Poccutro n Kazaxcras.

CornacHo nanHbIM BceemupHoro ©Oanka, B 2011 romy 4YMCTBII HPUTOK HMHOCTPAaHHBIX
WHBECTHIINI B SKOHOMUKY Y30ekucrana coctaBmi 1 635 mua. momwt.CIIA, B 2012 rogy — 563 miH.
oy CIIA, B 2013 roxy — 628,9 M. 1ou1.CIIA, B 2014 rony — 631,8 mia. o CILIA, B 2015 roxy
— 65,4 muH. not.CIIA, a 8 2016 roxy — 66,5 mutH. mout.CIIA. 2017 roxy — 95,7 mnn. gomn. CIIA
(World Bank, 2018). JlaHHbIE AEMOHCTPUPYIOT, UTO YIyUIIEHHE MO3UIHIA B peiiTHre Doing Business
HE MPUBEJIO K YBEIMUYEHUIO IPUTOKA NHOCTPAHHBIX MHBECTULIUH.



[To mpuumHe camoii mpuponbl pedituara Doing Business, KOTOpblii B OOJbINEH CTENEHH
HaNpaBJIeH Ha OICHKY JIETKOCTU BeJCHHs OM3Heca Ui MalbIX M CPEAHUX NPEANPHUITHN, JaHHBIA
PEUTHHT HE UMEET CHJIBHOTO BIIMSIHHSI HA IPUTOK WHOCTPAHHBIX MHBECTHUIIUH.

B cootBeTcTBHE ¢ 6a30BBIMH SKOHOMHYECKUMHU TEOPUSMHU, MHOCTPAHHBIC HHBECTUIIUU UIYT B
T€ CTpaHbl, TJIE BBIINIE YKOHOMHYECKAs OT/Ja4a M HIKE PUCKH. [Ipu 3TOM BaKHYIO POJIb UTPAIOT
3¢ (PeKTUBHOCTP HMHCTUTYTOB W HHCTPYMEHTOB TOCYIApPCTBEHHOW MOAJEPKKH HHOCTPAHHBIX
HWHBECTOPOB.

bonee mmpoxkyro KapTHMHY HHBECTHIIMOHHOM MPHUBIEKATENLHOCTH CTPAHbI JJIS MPUHATHUS
pelieHuit 00 MHBECTUPOBAHUU 3apyOEKHBIMU MHBECTOPAMU MOTYT JaTh TaKHe IN100aIbHbIe HHACKCHI
HKOHOMHYECKOTO U MHHOBAIIMOHHOTO Pa3BUTHUS KaK:

- Unnexc riaobansHOM KoHKYpeHnTocrnocoonoctu (Global Competitiveness Index),

- Unnexc npuBieyeHuss MHOCTpaHHBIX nHBecTHini (INvesting across borders),

- Inaekc perysiaropHbIX OrpaHMYEHUM JUIsl NpsAMbIX HMHOCTpaHHbIX uHBecTuimii (FDI
Regulatory Restrictiveness Index),

- Unnexc unBectuimonnoro posepus (FDI Confidence Index),

- Unaexkc koHkypeHTocmocooHocTu npombiiuienHoctr (Competitive Industrial Performance
Index).

K coxanennto, HeOOIBIIOE KOJINYECTBO CTPAH, B TOM YHCIe Y30EKUCTaH, HE Y9acTBYET HU B
OJTHOM W3 O3TUX HHJICKCOB. J[aHHOE WHCClieJOBaHUE OPHEHTHUPOBAHO Ha H3y4YCHHE BONPOCa O
1es1eco00pPa3HOCTH Y4acTHsl B MEXKAYHAPOTHBIX MHJCKCAaX, B YACTHOCTH, B WHIEKCE TIIOOATBHOM
koHKypeHnTocnocoonoctu (GCl), a Takke Ha OLEHKY BIMSHUS Y9acTHS B MHIEKCAX HA YBEIMUYCHHE
MOTOKA IPSIMBIX HHOCTpaHHBIX MHBecTUnH (ITUI).

O030p JuTEpaTypHI

Wupnexc rinobanbHol koHKypeHTocrocooHocTu (GCl) siBnsieTcss MHIEKCOM, pacCUUTHIBAEMBIM
BcecemupabiM skoHOMUYeCKUM GopymoM (BOD) ans OlEHKH KOHKYPEHTOCIOCOOHOCTH IKOHOMUK
ctpad (Weforum, 2018).

CornacHo BO®, KOHKYpEeHTOCIOCOOHOCTh — Ha0Op HHCTUTYTOB, MOJUTUYECKHUX MEp H
(bakTopoB, KOTOpBIE O0YCIABIMBAIOT YPOBEHH MPOW3BOJAUTEIHPHOCTH CTpaHbl. B cBOIO ouepensb,
YPOBEHb TIPOU3BOJMTEIHLHOCTH OINPEACISeT YCTOWYUBBIM YpOBEHBL OnarococtostHUs. [pyrumu
cloBaMH, 0oJliee KOHKYPEHTOCHIOCOOHBIE IKOHOMHKH OOBIYHO CMOCOOHBI oOecrmeunBath Oolee
BBICOKHI YpOBEHb JI0XOJa JUIsl CBOMX Tpa)<IaH. YPOBEHb MPOU3BOAUTEIHLHOCTH TaKkKe OMpPEIeseT
KOX(P(UIIMEHT OKYIMaeMOCTH WHBECTUIUHN (B (U3WYECKUI M UYETOBEUECKUU KamuTall, a TaKkKe B
TexHoJoruu). KodphuiumeHTsl OKYyNmaeMOCTH WHBECTUIUN SIBISIFOTCSI  OCHOBOIIOJIATAIOIIMMHU
JIBIKYITUMH  (PaKTOpaMHA TEMITOB POCTa IKOHOMHUKH, a 3HAYUT, OoJiee KOHKYPEHTOCIOCOOHAs
HPKOHOMHKA Pa3BUBACTCS OBICTPEE B CPEAHECPOUHON U IOITOCPOUHON MEPCIIEKTHRE.

TakuM 00pa3oM, KOHIEHIUS KOHKYPEHTOCIIOCOOHOCTH TOJIpa3yMeBacT CTaTHYCCKHE U
JTUHAMHUYECKHE KOMITOHCHTBI. XOTS MPOHM3BOJUTEIBHOCTE SIBHO ONPEACIISET CIIOCOOHOCTH CTPAaHBI
MOJJIEP)KUBATh BBICOKUH YpOBEHb [I0XOJa, OHA TaKkKe BO MHOTOM BIMSET Ha OKYIAaeMOCTh
WHBECTHUIMI, YTO, B CBOIO OuYepellb, SBISETCS OJHUM W3 KIIOUEBBIX (DAKTOPOB, OOBICHSIOIIUX
MOTEHIIMAT POCTa YKOHOMHUKH.



Haumnas ¢ 90-x TOmoB wmccienoBaHus B OOJACTH BIMSHUSA KOHKYPEHTOCIOCOOHOCTH Ha
YBEJIMUEHUE TPUTOKA MPSIMBIX HMHOCTPAHHBIX WHBECTULMN CTald OPUEHTHUPOBATbCA Ha
JneTepMUHaHTBl MecTononoxenus (Dunning, 2000), rmaBHbIM 00pa30M K3-32 aKTHBALIMHU MTPOIIECCOB
rio0anu3anuu 1 nepexoaHbIx nporeccos B LlenTpanbhoii u Boctounoit Espore.

CerogHst CIIOCOOHOCTh CTpaHbl TPUBJIEKATb HMHBECTOPOB 3aBHCUT OT €€ CIIOCOOHOCTH
MPEIOCTABIIATh U CO3/1aBaTh HA0OP YHHUKAJIBbHBIX, TPYAHO KomupyeMbix akTuBoB (Dunning, 2000).
Bot nmouemy Wilhelms (1998) B cBo€it TeOpHMH MHCTUTYITMOHAIBHOM MPUTOTHOCTH CUYUTAET, YTO BCE
CTpaHbl UMEKOT BO3MOXKHOCTh PaCIIMPSTh CBOM CPABHUTEIIbHBIEC MIPEUMYIIECTBA ISl IPUBJICUCHUS
I[TNN. Cnocobnocth ctpan mpuBiekarb [IMM 3aBUCHT OT MX CIOCOOHOCTH aganTHPOBAaTh CBOU
[IPABUTENBCTBA, PBIHKM, CHCTEMBbl OOpa30BaHMsI, COLUAIbHBIE U KYyJIbTYpHbIE KOHTEKCTBI IO
ocHoBHbIe kputepuu [T1HA.

Anastassopoulos (2007) B cBoeM HCCIIEIOBAaHUH U3y4YaeT B3aUMOCBSI3b MEKIY MEXKITYHAPOIHON
KOHKypeHTocrocoOHocThIO cTpaH EC-15 B 2003-2006 rogax u nputokom [TMU. ABTop ccbutaercs
HA PEUTHHI KOHKYPEHTOCHOCOOHOCTH, TMpeAcCTaBleHHBIH B  EjkerogHuke  BCEeMHPHOM
KOHKypeHTocriocoOHoctn MB®. Takum o00pa3oMm, OH YYHUTHIBAET YETHIPE CTOJINA, KOTOPHIMH
OTpeeNseTcsi  KOHKYPEHTOCIMOCOOHOCTh:  SKOHOMHYECKHE  TokazaTend, dS()(eKTUBHOCTD
MPaBUTENbCTBA, 3G(HEeKTUBHOCTh Ou3Heca U HHPpacTpykTypa. OCHOBHOU BBIBOJ, CICIAHHBIN U3
WCCJIEIOBAHMS, 3aKJIIOYaeTCs B TOM, 4TO aerepMuHaHThl [IMM pas3nuuHbl MeXIQy CEBEpHBIMHU U
I0KHBIMU cTpaHamu-uwieHamu EC. B To BpeMsi kak B CEBEpHbIX 3KOHOMHUKAaX HWHBECTOPBI
3aMHTEPECOBAHBI B OOJIBIICH CTETIEHH B PHIHOYHBIX MOKA3aTeNsIX, HU3KOW CTENEHH OIOpOKpaTH3Ma,
OTKPBITOCTH H 3(P(PEKTUBHOCTH OM3HEC-CEKTOpa, HA IOTe BAXKHBIMU CUUTAIOTCA IPPEKTHBHOCTD
MIPaBUTEIBCTBA U HU3KHUE NHBECTUIIMOHHBIE PUCKHU.

B cootBerctBuu ¢ wuccnenoBanusiMu Popovici u Cilin (2012a), KOHKypeHTOCIIOCOOHOCTh
aBisercs onpeaessitomen s npusnedueHus [IMU B cemu crpanax LlentpanbHoit M BocTouHoit
EBpomnel. /laHHOE MCClIeJOBaHNE OCHOBBIBATIOCH HA YETBHIPEX MEPEMEHHBIX, COCTABIIIOIINX HHIEKC
KOHKYPEHTOCTIOCOOHOCTH (peaibHblil 3(PeKTUBHBIM OOMEHHBIH Kypc, JOJIM PBhIHKA 3KCIIOpTa,
HOMMHAJIbHBIE yJIeNbHBIE 3aTpaThl Ha pabouyio cuiy U BBII Ha nymy HaceneHus). ABTOpbI Takke
BBISIBUIM TEH/ICHLIMIO, 3aKII0YAIOIIYIOCS B TOM, YTO [TOCJI€ SKOHOMHYECKOT0 U (PMHAHCOBOI'O KpHU3Hca
MHOCTpPaHHbIE MHBECTOPHI UILYT HauboJjiee KOHKYPEHTOCIIOCOOHBIE CTpPaHbI JUJIi MHBECTHUPOBAHUS.
JBa npyrux uccnepoBanus (Popovici u Calin, 2012b; Paul u ap., 2014), koTopble yYUTHIBAIU
NPUBJIEKATEIbHOCTh FOCYIaPCTBEHHON MOJIUTUKU B cTpaHax EBporbl, 0OHapyXUIIH MOJI0KUTEIbHOE
BiaMsHUE Ha npusieueHue [IMUW ynyumenus mHQPAacTpyKTypbl, HMOBBIIMIEHUS KadecTBAa PalbOTHI
YUPEKACHUH, YCIOBUIA Ha PBIHKE TPY/la U HATOT000JI0KEHUS KOMITAaHHUH.

[Tpon3BOANTENHLHOCT M KOHKYPEHTOCIIOCOOHOCTh 3aBUCST OT LIEJIOro psiga acrektos (Sala-i-
Martin u np., 2010). Ha mpoTskeHUH T0Jroro BPEMEHH 3KOHOMMCTHI M3y4Yalld POJib Pa3IU4HbIX
¢dakTopoB, HaurMHas ¢ (U3NYECKOro KamuTajla U MH(PPACTPYyKTyphl, 3aKaHUYMBas 0Opa3OBaHUEM U
JOTIOTHUTEIbHBIM ~ OOy4YeHHMEM,  TEXHOJOTHUSMH,  MaKpO3KOHOMHYECKOW  CTaOMIbHOCTBIO,
3¢ (EeKTUBHBIM TOCYIApCTBEHHBIM yIpPaBICHUEM, KayeCTBOM KOPIIOPAaTHUBHOIO YIPaBJICHMUS,
3P PEKTUBHOCTHIO PHIHKOB U T.A. Kaxnplii U3 3THX ()aKTOpOB MIpaeT BaKHYIO POJb, MX HENb3s
paccMaTpuBaTh KaK B3aUMOMCKIIIOYAIOIIME: KIIIOYEBBIMH MOTYT OBITH OJIHOBPEMEHHO HECKOJBKO
(aKTOpoOB, YTO MOATBEPKIAIOT MCTOYHUKU M3 DKOHOMHUYECKOW nuTepaTypsl (Sala-i-Martin u 1p.,
2004).



Takast «MHOTOTpaHHOCTBY» OTpakeHa B MHaekce rin00anbHON KOHKYPEHTOCIIOCOOHOCTH,
BKJIIOUYAIOLIIEM MHO)KECTBO Pa3JIMYHBIX KOMIIOHEHTOB, KaKJbli U3 KOTOPBIX M3MEPSET OTAEIbHBIN
aCIEeKT KOHKYPEHTOCIIOCOOHOCTH. KOMITIOHEHTHI CrpynnupoBaHbl B 12 cinaraeMpIXx S3KOHOMUYECKON
KOHKYPEHTOCTIOCOOHOCTH.  VHCTHTynHMOHanmbHass  cpeia  ONpeAessieTcs  MPaBOBOM |
aJIMUHUCTPATHBHOM CHUCTEMaMH, B paMKaxX KOTOPBIX YacTHBIC JIUIA, (UPMBI U OpPraHbl BIAcTH
B3aUMOJICHCTBYIOT C LIE€JbI0 CO3JIaHMsI J10XOJa M IOBBIIIEHHUS 3KOHOMHUYECKOTO OJIaroCOCTOSIHHUA.
KagecTBo ~ 0OOLIECTBEHHBIX  MHCTMTYTOB  OKa3blBaeT  3HA4YMTENbHOE  BO3JeHcTBHE  Ha
KOoHKypeHTocniocooHocTh 1 pocT (Easterly and Levine, 1997; Acemoglu u np. 2001; Acemoglu u ap.
2002; Rodrik u gp., 2002; Sala-i-Martin 1 Subramanian, 2003). OHO BIHsSET Ha pEIICHUS 00
WHBECTUIMAX W Ha OPraHu3aldi0 IPOU3BOJCTB, a TaKXK€ WIPAcT BAXKHEHIIYI0 pPOJb IpH
pacripesieieHU B OOIIeCTBE SKOHOMHYECKOTo d(pdexkra u OpeMeHH 3aTpaTr, CBA3aHHBIX C
NPOBEICHUEM TMOJUTHKH U ¢dopMmupoBanueM crpareruid passutus (De Soto, 2000). Poinb
OOLIECTBEHHBIX UHCTUTYTOB HE OTPAaHUYMBAETCS MIPaBOBbIMU paMkaMu. OTHOIIEHHUE NTPaBUTEIIbCTBA
K PBIHKY U K CBOOOJaM M 3(PEKTUBHOCTD €ro IeATEIbHOCTH TaKKe OYEeHb BaXKHBI: OIOPOKPATU3M U
Bosiokuta (De Soto u Abbot, 1990), upesmepHOe perynupoBaHue, KOPPYIIUs, HEUECTHOCTh MPH
paboTe ¢ TOCYZapCTBEHHBIMM 3aKa3aMH, OTCYTCTBUE IMPO3PAaYHOCTH M HAAEKHOCTH, a TaKXKe
BO3MOYKHOCTb JABJICHUSI HAa CY/I€OHYIO0 CUCTEMY CO3/al0T 3HAYUTEIbHbIE SIKOHOMHUYECKUE U3AECPIKKH
Juist Ou3Heca.

Hexotopsie uccnenoBanus (Aschauer, 1989; Canning u ap.,1994; Gramlich, 1994; Easterly,
2002) moka3bIBalOT BAXKHOCTH Pa3BETBICHHONW M YPPEKTHUBHON MHPPACTPYKTYPHI ISl IPUBIICUCHUS
MHBECTOPOB. DTO BaXHBIN (PaKTOp MpPU BEIOOPE MECTa pa3MeNIeHUs] SJKOHOMHYECKON JesITeITbHOCTH,
a TaKXkKe OTAEIbHBIX BUAOB WM HAlpaBJICHUH AEATEIBHOCTH, KOTOpbIE MOI'YT pa3BUBAThCS B
KOHKPETHBIX CTpaHaXx.

ITo muenuto Sachs (2001) 370poBble TPYAOBBIE PECYpPCHl TAKKE >KU3HEHHO BAXKHBI JUIS
HallMOHAJIbHONW KOHKYPEHTOCHOCOOHOCTH M TPOM3BOJUTEIBHOCTH. PaOOTHHKHM, cTpajaromume
3a00JI€BaHUAMH, HE MOTYT peaM30BaTh CBOW MOTEHIMAJ, UX MPOU3BOIUTEIBLHOCTh HU3Ka. Craboe
310pOBb€ BEINET K 3HAYUTENbHBIM 3aTpaTaM OM3HEca, IMOCKOJIbKY OOJbHBIE PaOOTHUKH 4YacToO
OTCYTCTBYIOT WU TPYAATCS C HU3KOM 3¢dekTuBHOCThI0. Takum 00pa3oM, WHBECTUIIMH B
3/1paBOOXPaHEHUE BaXKHBI KaK C TOYKU 3pEHUS] MOPaJIU, TaK U C TOUKH 3pPEHUSI IKOHOMUKHU

HemanoBaxknyro ponb urpaer Takoil (aktop kak pasmep pblHKa. CyIecTBYeT MHOXECTBO
JI0Ka3aTeNbCTB TOTO, YTO OTKPBITOCTh TOPTOBJIM IOJIOKUTEJIBHO BIIMAET HA SKOHOMHUYECKUH POCT
(Sachs u Warner 1995; Frenkel 1 Romer 1999; Rodrik u Rodriguez 1999; Alesina u np. 2005).
JlaHHBIi (QakTOp BIMAET HA MPOU3BOIUTEIBHOCTD, MOCKOJIBKY KPYIHBIE PHIHKU JAl0T KOMITAHHUSIM
BO3MOXXHOCTh 9KOHOMHUH Ha MacuiTaoe.

Kak mokaspiBaeT nureparypa, CyIIeCTBYeT MHOXKECTBO ()aKTOPOB, KOTOpbIE TaK WJIM HMHA4e
CBS3aHBl C KOHKYPEHTOCIOCOOHOCTBIO. B CBSI3M ¢ 3TMM MBI CUMTaeM LieJIeco0Opa3HbIM H3Yy4YEeHHE
BIIMSIHASL IMEHHO WHJIeKca Tio0anbHoi KoHKypeHTocnocoOHocTn (GCl) Ha mpuBneueHue mpsmbIx
uHocTpanHblx uHBectuuuit (FDI), Tak, kak TOJIbKO NaHHBIA MHAEKC BOMpaeT B ce0s MHOXKECTBO
NEPEUHCIICHHBIX B TUTEpaType GaKkTOpOB.



Metonosorus

B pamMkax mccienoBaTenbcKoro mpoekTa ObUl MPOBEACH MPEIBAPUTEIbHBIA KOJINYECTBEHHBIN
aHaJU3 11eJIecO00pa3HOCTH BXOXKACHUS CTpaHbl B pedTHHT nHaekca GCI, a Taxke Oblsia BBIIBUHYTA
TUIIOTE3a O TOM, YTO BBICOKUN PEUTHHT B TAHHOM MHJEKCE MOJIOKUTEIHHO BIHMSIET HA MIPUBJICUCHHE
NPSAMBIX HHOCTPAHHBIX UHBECTUIUI B CTpaHYy.

[TpoBeneHHbINt HaMu aHaIU3 ObLI MOJArOTOBIEH HA OCHOBE BTOPUYHBIX JIAHHBIX TJ€ ObLIO
UCIOJIb30BAaHO BCEro JBE IEpPEeMEHHBbIE: MpsMble HHOCTpaHHble HHBecTHMM, FDI, n Wuaekc
riobanpHOM KOHKypeHTocnocoonoctu, GCI.

CoOpanHble JaHHbIE UMEIOT (hOpMAT NaHEIbHbIX, COCTOAIIMX U3 127 CTpaH U NpeACTaBICHHBIX
3a 10-netanii nepuon ¢ 2007 mo 2017 roapl. M3ydyenue nHdopMaiiy B BUE MaHEIbHBIX JaHHBIX 10
HallleMy MHEHHIO, a TAKXKe 10 MHEHHIO MHOTHUX 3apy0exkHbIx aBTopoB (Baldev u Badi, 1992; Gujarati,
2004) n03BOJIUT JIy4lle MOHATh B3aUMOOTHOIIEHNE U3Y4aeMbIX HAMU IIEPEMEHHBIX.

B cnyuyae mpoBeneHusI perpeccuy NpsiMbleé WHOCTPAaHHBIE WHBECTHIIMU BBICTYNAIOT B POJIU
3aBUCUMOM IE€PEMEHHOM, TOr/la KaK WHAEKC IJI00aJbHOW KOHKYPEHTOCHOCOOHOCTH HIpAaeT poiib
HE3aBUCUMOI IepeMeHHOH. OTo 0O0yCJOBIEHO TeM, YTO MpsMble HMHOCTPAHHBIE HHBECTUIUU
SBIISIIOTCSL Pe3yJbTAaTUBHBIM (DAKTOPOM, TO €CTh OCHOBHOH II€JIbIO SIBJISIETCS €€ YBEIMYEHHUE BBUIY
noka3aHHbIx (Borensztein,1998; De Gregorio, 2003; De Mello, 1997; Mah, 2010; Rodrik, 1999)
nojoxutenbHbIX acnekToB FDI Ha skonomuky. Torna kak GCI siBisieTcss HHCTPYMEHTOM MOCT(HaKTyM
¥ 0TOOpaxaeT COBOKYITHOCTh (PaKTOPOB, BIHSAIONINX HA PA3IMYHbIE SKOHOMUYECKUE PE3YIbTaThI.

B cootBercTBUM ¢ OOIIENpPU3HAHHBIMU METO/IaMH dKOHOMeTpuueckoro ananu3a (Gujarati,
2004; Brooks, 2008) B mepByto ouepeib ObLIT MPOBEJICH MPOIIECC BEICTPAUBAHUS JaHHBIX. JJaHHBIC 10
GCI Obutn momydensl u3 Otyera 1O TIJI00AIBHOM KOHKYPEHTOCIIOCOOHOCTH, ITYOJIMKYEMOTro
Bcemupueiv  Oxonomuyeckum  Popymom (WEF, 2018) u Obumn  mpencrtaBieHsl B BUE
K03 PUIIMEHTOB, MPUCBAaUBAEMbIX CTPAHAM B 3aBUCHMOCTH OT COBOKYITHOCTH 12 rpyIn moka3aTesnei.
Kak u3BeCTHO, PEUTHUHIU SBIAIOTCA KATETOPUSAMM, IPEACTABIAIOLIMMHE MOCIEI0BATEIbHOCTD
pacIoyio’keHust y4acTHUKOB. Mbl BbIOpanu umeHHO koadduimentsl GCI 11 npoBeieHus aHaIu3a,
MIOCKOJIBKY C KaTeTOPUIECKUMH JTAHHBIMU MOTJIH BOSHUKHYTH ITPAKTUYECKHE TPOOIEMBI B CBSI3U C X
HeTapaMeTpHYECKIMH CBOWMCTBaMH. BBIOOpKa cTpaH /JJis aHaIn3a IPOBOIMIIACH HA OCHOBE KPUTEPHUS
HAJIMYHS TTOJHBIX JaHHBIX. CTpaHbl, Y KOTOPBIX OTCYTCTBOBAJIM NOJHBIE MaHHBIE 32 10 et mo obenm
TIEpEMEHHBIM, 33]IeHICTBOBaHbBI HE OBLIH.

WNudopmanus mo NpsiMbIM HHOCTPAHHBIM HMHBECTHLMAM Oblia MojydeHa U3 0a3bl JaHHBIX
Bcemupnoro Oanka (World Bank, 2018). B Hamem KOHTeKCTe MNPUMEHSETCS OIpeIeicHHe
BceemupHoro 6anka, rie K NpsSMbIM HHOCTPAHHBIM HMHBECTHIMSM OTHOCSATCS MOTOKH HPSIMOTO
MHBECTUIIMOHHOTO KalUTaja B JKOHOMHUKY. OHH SBISIOTCS CYMMOH COOCTBEHHOTIO KamuTasa,
PEHHBECTHPOBAHHOW TPUOBUTM W ApYyroro Kamurtama. [IpsMble WHBECTHUIIMH - 3TO KaTETOPHS
TPaHCTPAaHUYHBIX HWHBECTUIIMH, aCCOIMUPOBAHHBIX C PE3UACHTOM, NPUHAIICKAIIAM OIHOMH
HKOHOMHUKE ¥ TIPH ITOM UMEIOIIUM KOHTPOJIb WM 3HAYUTEIHHYIO CTETICHb BIIUSHUS Ha YIPaBICHHE
OPEANpPUATHEM, KOTOpO€ HaxXOAWTCS B Jpyrod dkoHoMuke. Bmagenme 10% wmm OGoree
OOBIKHOBEHHBIX TOJIOCYIOIIMX AaKIUi SABISETCS KPUTEPHEM IS ONpPEeNICHHUs] HAIUYMs IMPSIMbBIX
MHBECTUIIMOHHBIX oTHOIIeHUH. Jlannblie FDI npuBenenst B nomnapax CLIA.



AHau3 pe3yJbTAaTOB HCCJIEA0BAHUS

[Tocne cocraBnenust (mpuiokeHue 1.) naHHBIX B maHenbHOU ¢opme ¢ 127 crpanamu u 10
nepuoiaMu ObUT MPOBEJICH YHUBAPUAHTHBIN aHAIM3 KaX/10i epEMEHHOM Ha CTallMOHAPHOCTh. [ist
9TOro OBLT MMPOBE/ICH TECT Ha equHUYHbIe KopHH (Unit root test) mo merogam Levin, Lin u Chu (2002),
Im, Pesaran u Shin W-stat (2003), ADF Fisher Chi-kaapar u PP Fisher Chi-kBanpar. [lepemennas
FDI 6bu1a npuBeeHa B JorapupMuuecKyto GopMy B LENAX YIPOLICHUS HHTEPIPETALIUH, a TAK)KE BO
n30exaHue BO3MOXHOM MTpo0OIeMbl FeTepoCKeJaCTUYHOCTH IIEpeMEHHbIX. B niepeBose nepeMeHHoi
GCI B norapupmuyeckyro popmy He ObUIO HEOOXOJUMOCTH B CBA3M C TEM, UTO JIaHHAsl IepeMEHHas
npejcTaBieHa B opMe HHAEKCA.

Taoauna 1
TecT HAa eIMHUYHBIE KOPHU

Hy.]'[eBaH TumnoTe3a: HaJIM4ue CAMHUYIHOI'O KOpHS

Levin, Lin Im, Pesaran MW-ADF MW-PP
Metonbt  Ilepemennbie u Chu u Shin Fisher Fisher
(LLC) (IPS) W-stat Chi-kBagpar Chi-kBampar
FDI -23.7366 -7.34098 421.046 541.651
YpoBeHb (0.0000) (10.0000) (0.0000) (0.0000)
(Level) aCl -9.08290 -0.47084 278.592 243.143
(0.0000) (0.3189) (0.1385) (0.6769)
Pazuura DI -27.1497 -11.7386 565.789 1074.47
(First (0.0000) (0.0000) (0.0000) (0.0000)
differenc aCl -25.2292 -9.91907 569.754 764.557
e) (0.0000) (0.0000) (0.0000) (0.0000)

HUcmounuk: Paccuumano npu nomowu npoepammol EViews

[To pe3ynpTaTaM TECTOB Ha €IMHUYHBIA KOpPEeHBb 1m0 ypoBHIO (level), T.e. Ha OCHOBE UCXOIHBIX
NpUBENEHHBIX NaHHBIX, nepeMeHHas FDI okaszanacek cranmonapHoii, B To BpeMs kak GCI oka3zanach
HECTAllMOHAPHOW TO pe3yibTaTaM Tpex TecToB. [lo 3Toil mpuymHEe MOsSBHIAch HEOOXOAMMOCTH
TpaHc(hOpMalMU UCXOAHBIX JaHHBIX TyTeM nomydenus: pasuuis! (first difference) mexny omxum
NeproAOM M MpPeAbLAyIMM. BHOBB co3laHHBIE TpaHC()OPMHUPOBAHHBIC [AaHHBIE OBUIM 3aHOBO
NPOTECTUPOBAHbI Ha EAWHUYHBIA KOPEHb M Ha 3TOT pa3 00e mepeMeHHble ObUIM CTalMOHAPHBIMU.
CrannroHapHOCTh MMO3BOJIMIA HAM TPOIO/DKATh aHAIHM3 B3aUMOOTHOIICHHUH JIBYX IEPEMEHHbIX.

[Tepen Ha4yaaOM MPOBENCHHS PErPECCHOHHOIO aHAIM3a MbI PEIIMIN MPOBEPUTH KOPPEISIIHIO
MEXIy JBYMSI TEPEMEHHBIMH. XOTS B Cilydae C MaHEIbHBIMH JIaHHBIMH KOPPEIUPOBAHHOCTh
NepEeMEHHBIX OMPEACTUTh CI0KHEE, © OHU HMEIOT MEHEE SIPKO BHIPAKEHHYIO 3HAYMMOCTh, HaM ObLIO
HEOOXOJMMO ONpENeNUTh, KAaK MHHUMYM, IIOJIOKUTEIBHBIH WM OTPULATEIBHBI BEKTOP
B3aUMOCBSI3H.

Hwxe npuBeieHBI pe3ybTaThl KOPPEISALUH JBYX EPEMEHHBIX.



Taoauna 2
Koppensiiust Mexay MNpsAMBIMH WHOCTPAaHHBIMH WHBECTHLMSAMH UM HWHAEGKCOM TJ00abHON
KOHKYPEHTOCIIOCOOHOCTH

LOGFDI GClI
LOGFDI 1 0.678206434677799
GCl 0.678206434677799 1

Pe3ynbTaThl KOPPEISIIMOHHOTO aHAIN3a IIOKa3bIBAlOT, YTO MEX/y IEPEMEHHBIMU CYLIECTBYET
CpeaHssl MOJIOKUTENIBbHAS CBSI3b. Takol pe3ynbTaT MO3BOJSET HAM IEPEHTH K CIEAYIOIIEMY 3TaIy
OIpeieNIeHuUs CTENIEHH B3aMMOCBSI3H.

Tak xak ObLia AOCTUTI'HYTa CTALlMOHAPHOCTH JAHHBIX, B COOTBECTCTBHUH C O6H.I€HpI/IH$ITLIMI/I

[mpaBujiaMu IICpEaA HaMU CTOSJIO JABC 3ala4n:
1) OIpCACIINTD, €CTh JIM B3AUMOCBA3b MCIKAY 9TUMU ABYMS IICPEMCHHBIMHU, a4 TAKIKE Y3HATh, HA

Kakol mpoueHT uzMeHsier npusiedeHne FDI B ctpany npu ysBenmuenuun nepemenHoilt GCI Ha 1

YCIIOBHBIN KOA(HUIHEHT;

2) €ClIin HeﬁCTBHTCHBHO CYHICCTBYCT B3aUMOCBA3b MCKAY JaHHBIMHU IICPCMCHHBIMH, BBISICHUTD,

KaKast U3 MIEPEMEHHBIX SIBJISICTCS TOU, YTO BIMSACT HA M3MECHEHHE BTOPOA.

JI7st BBITIOJTHEHMST TIEPBOM 3a1a4k MBI IIPOBEIIH CAMYIO TIPOCTYIO CTaHAAPTHYIO MPOLIEAYPY JUTs
aHaIIM3a MaHEeNbHBIX TaHHbIX, IJIe HEOOXOAUMO BHIOpaTh GoJiee MOAXOSIIYI0 MOJETb PErPecCUu
mMexny ¢ukcupoBanHbiMu dddexramu (fixed effects) u cnyuaitupivu addexramu (random effects)

(Tabnuua 3).

Taoauma 3

Bsanmocssa3b MCXKAY MNOpAMBIMU HWHOCTPAHHBIMU HWHBECTUIUAMH HW HHIACKCOM rI100aJIbHOM

KOHKypeHTOCHOCO6HOCTI/IZ dHAJIM3 ITaHCJIbHBIX JaHHBIX

3aBucumas nepemennas: LOGFDI

Fixed effects

Random effects

c S.e. C S.e.
(p-3HaueHue) (p-3HaueHue)
0.163340 0.122641
GCl 0956871 1 o) e LABATI () e
KoHcTanTa 17.58341 0.693143 15.33225 0.535359
(0.0000) *** (0.0000) ***
R kBampar 0.877140 0.021267

F-ctarucruka

67.73938 (0.000000) ***

25.22733 (0.000001) ***

Komuuectro Ha6J'IIOIleHI/II71

1333

1333



[Tepuon 11 11

KomuuecTBo ctpan 127 127

Pesynbrathel Tecta Xaycman [23.916868 (0.0000)] Beioupaercst mozens mo Fixed effects

HUcemounuk: Paccuumano npu nomowu npoepammsl EViews

[Tocne mpoBenenus perpeccuii mo neym mojensm (fixed effects u random effects) mam Obu1O
HEOOXOIMMO BBHIOPATh HAMOOJIEE MOIXOSIIYI0 MOAEb. [IJist 3TOro OBUT MPOBECH TECT XayCMaHa,
10 pe3yJibTaTaM KOTOPOTO MbI BUJIUM, YTO B HAIlIEM CiTydae Mojeib pukcupoanHbix 3¢ dexToB (fixed
effects) siBsiercst HanGosee moaxomsmuM. Kpome Toro, B BEIOPaHHO# HAMHU MOJIENIN CTATUCTHYECKAs
3HAYUMOCTD 110 KpuTeputo CThioieHTa 1 Duitiepa ABIIETCS 3HAaYUMOii, a R-KBaapar — BBICOKHUM, YTO
emé pas MoATBEPKIAET MPABUIBHOCTD PE3YIbTATOB. MBI MOKEM KOHCTATHPOBATh, YTO YBEINYECHHUE
urnekca GCl Ha oauH nyHKT npuBoauT K 0,95%-HOMY pOCTY YpPOBHS HPHUBIICUYCHHS MPSIMBIX
HHOCTPaHHBIX I/IHBCCTI/IHI/Iﬁ B CTpany.

Ha AAaHHOM 3TallC aHaJIn3a Mbl MOXXCEM HABCPHAKA 3HATb TOJIBKO TO, YTO BBIABJIICHHAA HaMH
B3aMMOCBSI3b HMMEET KpaTKOCPOYHBIM 3¢ ¢ext. Ham Takke HMHTEpEeCHO OINpenesuTh, MMEET JIH
B3aUMOCBA3b MCKAY NEPEMCHHBIMU I[OJ'II‘OCpO'—IHBIfI XapaKTCp M Kakasd M3 IMCPEMCHHBIX SABJISACTCA
HIEPBONPUYMHON JTaHHOMN B3aHMOCBSI3H.

YT10oObl OMpEAETUTh HAIWYUE JOJTOCPOYHON B3aUMOCBA3M MEKIAY IEPEMEHHBIMH, HaM
HEO0O0XO0IMMO IIPOBECTH aHAJIM3 Ha KOMHTETPAIMIO MEKIY repeMeHHbIMU (Tabnuna 4).

Tab6aumna 4
KOI/IHTeraIII/IOHHI)IC TCCThI

Meroasl B npenenax rpymrsl Mexnay rpynmnaMu
Tect Crar. Beposr. Tect Crar. Beposr.
Mamene V= h16083 00000 | PYMOBA ThO - gesnge 6432
LOGEDI CTATUCTHKA CTAaTUCTHKA
[Tanens rho - I'pynnoBass  PP-
GClI -5.991910 0.0000 -18.36940 0.0000
CTAaTUCTHKA CTATUCTHKA
[Tanens  PP- ['pynmoBas
-15.20078 0.0000 -11.30325 0.0000
Pedroni CTaTUCTHKA ADF-cratucruka
(1999) ITaueas ADF-
CTaTUCTHKA -8.037235 0.0000
; ITanenn V-
Pedroni CTATHCTHKA -12.12901 1.0000
(2004)
I1 ho -
C;ii?’m;ao 4.694505  1.0000
(W?Ig.hted Ilanenns PP-
statistic) 0.402704 0.6564
CTaTUCTHKA



ITaueas ADF-
CTAaTUCTHKA

-11.53662 0.0000

HUcemounuk: Paccuumano npu nomowu npoepammol EViews

Pe3ynbrarhel Bcex TECTOB Ha KOMHTEIPALUIO MOKA3BIBAIOT, YTO MEXKIY 3THUMHU I1E€PEMEHHBIMU
CYILIECTBYIOT JOJITOCPOYHAsl B3aUMOCBSA3b U B3aUMOBIIUSAHUE. TO €CTh yly4lICHUE IO3ULUHI CTPaHBI
Ha omnpenenéHHble Kod(pPUIMEHThI Aake CIyCTS HECKOJIBKO JIET BIHSET Ha YBETHYEHHE MOTOKa
IPsIMBIX MHOCTPAHHBIX MHBeCTULMU. Kpome TOoro, mojiyueHHbIE JaHHBIE HE UCKIIIOYAIOT TOT'O, YTO
IpsIMble MHOCTPAaHHbIE UHBECTUIIMM TAaKXKE B CBOIO OUEPE/b IOJOKUTENBHO BIHAIOT Ha YJIy4lIEHHUE
MO3ULUI B PEUTUHTE 11O HCTEYEHUHN OIPEAEIIEHHOIO BPEMEHH.

Bo3Hukaer OOBEKTUBHBIA BONPOC. €CIM MEXAY MEpEeMEHHBIMH €CTh JOJITrOCpOYHast
B3aMMOCBSI3b, TO KaKasi U3 NEPEMEHHBIX SBISETCS NEPBOOUYEPEAHBIM (PAKTOPOM, KOTOPBIH 3aIycKaer
LENOoYKy B3auMOBIMAHUI? YTOOBl HaliTM OTBET Ha JaHHBIM BOIPOC, HEOOXOIUMO IPOBECTH
npoueaypy, HazpiBaeMoi TectoM [ 'panmkepa Ha npuunHHOCTH (Granger, 1969).

Pesynabrarel Tecta ['panmkepa Ha npuunHHOCTh (Tabimua 5) mokasblBalOT, 4TO
IPEII0JIOKEHHAs HaMU 1IeNI0YKa B3aUMOBJIMSHUS OTCYTCTBYET. TeM He MEeHee Mbl MOXKEM BUJIETh,
910 B 2-, 3- u 4-xnetHux narax GCI sBnsiercs ['panmkep-npuuannoii FDI. A mocne 5-ro roxa BiusiHue
GClI na FDI yxe orcyTcTBYyeT.

Tabéauma 5
Tect I'ppraKepa Ha TPUYUHHOCTD

Jlaru: 2

Bri6opka: 2007-2017

Haomronenus: 1008

Hynesas runoresa: F-craTtuctuka BepositHOCTB
GCI e aBngerca npuunHoit LOGFDI 6.39995 0.0017
LOGFDI ue sBasiercst npuannoit GCI 1.30530 0.2716
Jlarm: 3

Bei6opka: 2007-2017

HaOmonenus: 868

Hynesas runoresa: F-craTtuctuka BepositHOCTB
GCI e asngerca npuunHoit LOGFDI 4.97030 0.0020
LOGFDI ue siBnsiercs npuunHoit GCI 1.43077 0.2324
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Jlaru: 4

Bri6opka: 2007-2017

HaOmronenus: 738

Hynesas runoresa: F-cratuctuka BepositHOCTB
GCI ue sBnsercs npuunnoit LOGFDI 2.54598 0.0383
LOGFDI ue sBasiercst npuannoit GCI 1.33156 0.2566
Jlaru: §

Bri6opka: 2007-2017

HaoOnronenus: 616

Hynesas runoresa: F-cratuctuka BepositHOCTB
GCI ue saBngercs npuunnoit LOGFDI 0.70076 0.6230
LOGFDI ue sBasiercst npuannoit GCI 2.01668 0.0745

3akiioueHue

Mp1 MOXeEM 3aKIIOUUTh, YTO BCTYIUICHHE, a Takxke ynydmeHue nosunuii B GCI Bousior Ha
YCHJICHUE MPUBJICUCHUS MPSMBIX HHOCTPAHHBIX HHBECTHIIMN B cTpaHy. Kpome TOoro, OoHH SBISIOTCS
MPUYMHOW YBEJIIMYEHUS TIOTOKA MPSIMBIX WHOCTPAHHBIX MHBeCTHIUN. OTIpe/ieIeHHBIC JJard TOBOPST
HaMm, 4to rociie ynydrmenus no3unuii B GCI cTpana yepe3 1Ba, TpH M JaXKe YEThIPE rojia UMeEeT
OOJIBIIINI TTOTOK MPSIMBIX MHBECTUIIAMN.

JlanHOe wHccnenoBaHHWE HMMEET OMpPENETICHHbIE OTPaHHYEHHUs, B CBSI3M C 4YeM B OYyIylIuX
HCCIIEIOBAaHMSIX OY/IET 1eleco00pa3HbIM MPOBEACHNUE aHalu3a (aKTOPOB, YBEIHMUMNBAIOIIUX MOTOKH
MPSIMBIX MHOCTPAHHBIX WHBECTUIUH, BKIIOYAIOMIUX TaKUE DJIEMEHTHI KaK J00aBICHHE OCHOBHBIX
JOKa3aHHBIX TepeMeHHbIX, Biausomux Ha FDI B anammsupyembie Mmonenu. Takke cuuTaem
HEOOXOTUMBIM TPOBEJIECHUE MOJOOHBIX AHANU30B, HO yXe€ C pa30MBKOM CTpaH MO KIACTEPHBIM
(reorpaduueckuM, SKOHOMHUUYECKUM U Jip.) kputepusm. Kpome toro, nenecooOpa3Ho cocTaBiIeHHE
oomee cnoxaeix wmomeneir (FMOLS, DOLS, VAR) c¢ BximodeHneMm OOJBIIETO0 KOJUYECTBA
NEPEMEHHBIX B COYETAaHMM C aHAIM30M Mojepupyrommx (moderate) sdpdexror GCI Ha apyrue
(bakTopsI.
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KAHAJIBI TOJJAEPXKKHW ITOJIb30BATEJIEA U YPOBHU
OBCJIY)KUBAHUSA UX OBPAIIIEHUI

Illaexkam /I/KYPAEB
Cmapuwuii npenooasamensv ¢ CUPMT

Cerognst Ui GU3MYECKUX U IOPUIAMYECKHUX JIMI TOJTYYEHUE PA3IMYHBIX TOCYAapCTBEHHBIX,
KOMMYHAJIbHBIX WJIM HMHBIX COLMAJIBHBIX YCIYT SIBJISETCA TPYAOEMKHM IPOLECCOM, CBS3AHHBIM C
O0ONBIIMMM BpPEMEHHBIMHU 3aTpaTamu. Jlake I MOJIy4eHHs KOHCYJIbTallMii IO BOIpocam
IPEOCTABICHUS] T€X WIM HHBIX YCIYI HE00XO0AMMO JMOO OTCTOATh O4epenb, JIMOO B TEUEHUE
HEKOTOPOTo NepHo/ia BpEMEHH J03BaHUBAThCS CHavala O CeKpeTaprara opraHa rocyAapcTBEHHOIO
WIN XO3HCTBEHHOTO YIPABJIECHUS, 3aTE€M /10 KOHKPETHOTO CIIeLUAIUCTA.

[Ipu 3TOM, yuMTBIBas 3arpy>KE€HHOCTb COTPYAHHUKOB OPIaHOB TIOCYAApCTBEHHOTO WM
XO3SICTBEHHOI'O YIPABICHUS, J103BOHUTHCS B HYXHOE BEIOMCTBO SIBJISIETCS OOIIEM3BECTHOM
npobinemoii. Kak cneactBue, OTCYTCTBUE BO3MOXKHOCTH — IOJIyYEHHUS  IpEeABApUTENbHBIX
KOHCYJIbTAIIM TPENATCTBYeT MH()OPMUPOBAHHIO HAcCENeHUs. JTO, B CBOIO OYEpe]b, HETATHBHO
CKaszpiBaeTcsi M Ha  APQPEeKTUBHOCTH  pabOTBl  TOCYIapCTBEHHBIX  OPraHoOB,  KOT/a
KBAJU(PHULHUPOBAHHOMY CIELUAINUCTY MPUXOANUTCS TPATUTh JONOIHUTEIBHOE BPEMsl Ha 0OBsSCHEHUE
BOIIPOCOB KacaTeJIbHO 3aIlOJIHEHMsI 3asBJICHUNA, HEOOXOJUMBIX JIOKYMEHTOB, a/pecoB, I'paduKoOB
pabotsl u T.1. KpoMe TOro, 0TBiI€UeHIE BEICOKOKIIACCHOTO CIIELUAINCTa OT OCHOBHOM /1€ TEIbHOCTH
U TpaTa ero paboyero BpeMEHHM Ha Telle()OHHbIE Pa3rOBOPhl — HEMO3BOJIUTENbHAS POCKOLIb JUIs
OIO)KETHOTO YUPEXKICHUS.

B nenax obecnieueHus yno0cTBa rpaxk/iaH B Halled CTpaHE MMEIOTCS CIEAYIOUINe KaHajbl
NOJJIEPKKU T0JIb30BaTesel B chepe MHPOPMAIIMOHHBIX TEXHOJIOTHUMA:

1. Call-Llentpsl (0 rop/hus auy);

2. Enunblii mopTai HHTepakTUBHBIX rocyaapcTBeHHbIX yeiayr (ETIUTY) (ons op/pusz auy);

3.Enunble HEHTPHI [0 OKa3aHUIO TOCYAapCTBEHHBIX YCIYT CyObeKTaM MpellpUHUMaTEIbCTBA
0 MPUHIUIY «0AHO OKHO» (cokp. LIOO, 0151 cybwexmos npednpunumamenvcmea);*

4. InbOoKMOCKH U TepMUHATBI (07151 fop/u3 auy);**

5. Lentpsl noanepkku nonb3oBatenedt (cokp. LI orzs rop/pus nuy), xoropeie OyayT
CO37aBaThCs MyTEM paciuupenus nesareabHoctu [[00.***

PaccMoTpuM nosipoOHee KaXkIplii X MPEeACTaBIEHHBIX KaHAJIOB.

Call-LlenTpbl — crenuaan3upoBaHHas OpraHM3alMs WM BBIICICHHOE MOJpa3/eieHUe B
OpraHu3aIy, 3aHuMaroIIeecss o0paboTKoN oOpalieHnid 1 UHPOPMUPOBAHUEM TOJIH30BaTENEH 1O
rOJOCOBBIM KaHajlaM CBS3U, a TaKkkKe CHyxk0a, MLeIblo JEeATeNbHOCTH KOTOPOH SIBIISETCS
npefocTaBieHne nHdopMalu 06 yciayrax, oka3slBaeMbIX uepe3 EAMHBIN mopTan MHTepaKTHBHBIX
rOCYJapCTBEHHBIX YCIYT U (PU3NYECKUX U IOPUINYECKUX JIUII.

Enunblii mopraja HHTepaKTUBHBIX rocyaapcrseHHbIx yeayr (EIIATY) asnserca equHon
TOYKOW  JOCTyma K HWHTEPAaKTUBHBIM  TOCYJAapCTBEHHBIM  yCIyraMm, MpeJoCTaBIseMbIM
roCyJapCTBEHHBIMHU OPTaHAMH, B TOM YHCJIE Ha IJTATHOM OcHOBE. Uepe3 Enunbli nopTan rpaxaane u
CyOBEKThl NpPEINPUHUMATEIBCTBA MOTYT MOJATh OOpalleHHe B OpraHbl TOCYJAapCTBEHHOIO H
XO3UCTBEHHOTO YIpaBJIEHHUs, TOCYAApPCTBEHHOW BiacTH Ha Mectax. Taxxe mmeercs «Call-center»
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EIINT'Y, moctynHbeiii mo kKopotkomy Homepy «1060» mmu «8-800-200-1818». Ycmyra siBusiercs
OecrutaTHON — B3MMAETCs JIMIIb IUIaTa 32 3BOHOK COTJIACHO JEHCTBYMOIIEMY Tapu]y abOHEHTa Ha
UCXOJSIINE TOPOJCKUE 3BOHKHU.

[To3BonuB B ciyx0y «Call-center» EIINT'Y, 3asgBuTenn MOTyT HanpaBsTh CBOH 3asBICHUS,
XKasoObl ¥ MPEITIOKEHNUS B TOCYAAPCTBEHHBIE OPTaHbl CTPAHBI.

Lentpbl «OaHO OKHO» ONPEEICHBI B KAUECTBE MHCTPYMEHTA 00€CIIeYeHHs IPO3PavyHOCTH,
3¢ (EeKTUBHOCTH M PE3YJIbTaTUBHOCTH IPOLIECCA OKA3aHUS IOCYJapCTBEHHBIX YCIYr. JTO HOBBIH
HOIXOA K HPEJOCTaBICHUIO T'OCYJapCTBEHHBIX YCIYI, CHOCOOCTBYIOLIMM COKpAllEHHIO YHCIA
IPOLETyPHBIX LIaroB, BOBJIEYEHHBIX B 3TOT MPOLECC, IYTEM U3MEHEHHUs Croco0a OKa3aHUs YCIIYT.
LIOO oGecnieunBaeT MpeAOCTABICHHE YCIYT TOCPEICTBOM TaK HAa3bIBAEMOT'O «OJIHOTO OKHAa», TIE BCE
BUJIBI YCIIYT OKa3bIBAIOTCS CyOBEKTaM MpeANPUHUMATENBCTBA B MAKCUMAJIbHO BO3MOXKHOM OJIM30CTH
OT MeCTa MPOKUBAHHUS.

Hecmotpst Ha umeromuiics onbIT o peanusanuu [{OO B psiie cTpan Mupa, O4eHb CIIOKHO B
TOYHOCTH BOCIIPOM3BECTH OJHY U Ty K€ MOJeNb B pa3HbIX MecTax. [losToMy mpu peanusanuu
npoekTa B Y30ekucTtane Obl1 pa3paboTaH CBOM YHHMKaJIbHBIH KOHLENTYaJbHBIA MOJIXOA C YYETOM
MECTHBIX peajiiid.

HNHupoxnocku H TEepMHUHAJIBI — aBTOMAaTU3UPOBAHHBIM IPOrpaMMHO-aIapaTHBINA KOMIUIEKC,
NpeIHa3HAYCHHBIN Ui TPENOCTaBICHUs CIpaBOYHOM wuH(popMmanuu. B oTnuume oT 00BIYHOTO
CIPaBOYHOI'O KMOCKA, 3JIEKTPOHHBIN MHPOPMALIMOHHBIM KMOCK paboTaeT aBTOHOMHO.

LenTp moaaep:KKu mosb30BaTesell TapaHTUPYET IPEIOCTABICHUE IIMPOKOIO CIEKTpa
KAUeCTBEHHBIX HWH(POPMAIMOHHBIX M MHTEPAKTUBHBIX ycayr (yCiayru 1O TpYyIOYCTPOMCTBY,
KOMMYHAaJIbHbIE YCIYT'H, COLIMATIbHbIE YCIYTH U T.J1.) FOPUIMUECKUM U PU3MUECKUM JIMI[AM, OKa3bIBaeT
HOJIEP)KKY 00yueHHsI M TOATOTOBKHU B 00J1aCTH MH(OPMAIIMOHHBIX TEXHOJIOTUH, a TaK)Ke COJleHCTBHE
B IOBBIIIEHUU YPOBHSA KOMIIBIOTEPHONH TI'PaMOTHOCTH, OO€Cle4YMBaeT AOCTYH K HeoOXOAMMOM
UH(POPMALIUU U 3HAHUSAM COLIMATIBHO-YA3BUMBIX TPYII HACEJIECHUS.

W3yueHHbII MUPOBOI ONBIT B 00JIACTH OKa3aHUs FOCYJapCTBEHHBIX YCIYT JUIs IOPUINUYECKUX
U (U3NYECKUX JIUI B TaKuxX crpaHax, kak ['py3us (dom FOcrtunun), Yemckas PecnyOnuka (Czech
POINT  (undo-xmockm)), Poccus  (MHOroQpyHKIMOHANBHBIM  IIEHTP  NPEAOCTaBICHUS
rOCy/IapCTBEHHBIX W MyHUIMNAIbHBIX ycuyr (M®ILl)) cBungerenbctByer 00 3(Q¢EKTUBHOCTH
nesTeNIbHOCTH LIeHTpOoB Mmoaiep:KKH Mosb3oBaTesneil.

LleHTp MO IEPKKHU [TOJIb30BATENEH — 3TO CHEMATU3UPOBAHHOE 00CTYKMBAHHUE FOPUINIECKUX
U (QU3MUECKUX JHMIl IO BOMPOCAaM OKAa3aHUs BBICOKOKBAJIM(HUIIMPOBAHHOW CHEIMATM3UPOBAHHOM
UHTEPAKTUBHON M MH()OPMATHBHON MOMOIIM B COLUAIBHO-3KOHOMHUYECKOH cdepe, B TOM yucie B
oOmact mpuéma oOImiaThl 3a KOMMYHaJbHbIE yciyrd, mTpadel B AU, marexu 3a yciayru
aneKkTpoceTd, IHTepHeT 1 KabelbHOTO TeIeBUACHHUS, OIjIaTa 3a JJETCKUE Cabl M IIKOJIbI, TOMO(OHBI,
IUIATEXKU 10 KpeAUTaM U MPOoUHe TIaTexkKu.

Cy1miecTByeT TpuU YpOBHSI OOCITYXHUBaHUS OOpaIeHWN TOJIH30BATENCH [JIsi TIOJYYCHHS
rocynapctBeHHbIX yeiyr. LTI 6ynet npegocTaBiasTh yCIyru JUisl FOPUIUYECKUX U PU3NUECKUX JIHIL
Ha KaXJI0M U3 TPEX YPOBHEN CII0KHOCTH:

I ypoBens — yciyru camoo0cayxuBanus (info/tool).

Info — uHpopmanmoHHas ycimyra - MpeAoCTaBICHUWE WH(POPMAIMK ONpEICICHHOTO BUAA
NI0JIB30BATENI0 MO ero 3ampocy. [losb3oBareny MOTryT CaMOCTOATENBHO IOJNYYUTh DPA3IUYHYIO
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MH(POPMALIMIO O TOCYAAPCTBEHHBIX OpraHax M yciayrax, QyHKIHAX M 3a/1a4ax, KOHTAKTHBIX JTaHHbIX,
qacax M JHAX IpHUeMa PyKOBOJIUTENIEH OpPraHOB rOCYAApCTBEHHBIX U XO3HCTBEHHBIX YIIPaBICHUM,
OpraHOB BJIACTH Ha MECTax.

VYenyru JaHHOTO YpOBHSI OKa3bIBAIOTCA I10JIb30BATENIIM MTHOBEHHO C IIOMOIIBIO OJJHOTO M3
MSTU BBINICTICPEYHCICHHBIX KAaHAIOB MOJICPKKHU monb3oBateneid - Call-Llentpsr, EITUTY, 110OO,
uHpokunocku u Tepmunaisl, LIIII. I[Ipu 3ToM MakcuManbHOe Bpemst 00CITy)KMBaHUs, HEOOXOAUMOE
JUIs TIOJTy4eHUs] UHPOPMALMOHHBIX YCIyT cocTasisieT He 6onee 10 munyt. O1HaKO ecTh KaTeropus
HoJb30BaTeel, He yMeromux paboraTb ¢ coBpeMeHHbIMM MKT-TexHONOrusMu, UM JIOJKHBI
nomorath paGotHuku IIIIII. Jlng mnomydyeHus Takux YCJIyr HOJb30BaTelsiM He TpeOyercs
unentudukanys, L1 u npoune MeTobl ayTeHTHU(PUKAIHIH.

II ypoBeHnb — yciryru ObicTporo oociay;kuBanus (auto).

AUt0 — aBTOMaTU3MpOBAHHAs YCIyra — YCIYI'M HPEJOCTaBIsIOTCA B aBTOMaTUYECKOM
pexume. Crofja MOYKHO OTHECTH MOJKJIIOYEHHE CTAllMOHApHOM Telie()OHHOW CBSI3U UM MHTEPHETA,
HOJIy4YEeHHUE CIIPaBKU OPraHOB I'OCYAAPCTBEHHOM HAJIOTOBOM CITy>KObI 00 OTCYTCTBUU 3310JKEHHOCTH
[0 HajoraM, MoJydeHue JULEeH3UH B chepe TeIeKOMMYHUKALUH, KpOME TOT0, IOJIb30BATENIN MOTYT
HOJYYUTh HH(POPMALIUIO O TEKYILIEM COCTOSIHUHU JIMLEBOTO CYETa 110 XOJIOJHOW BOJIE U T.J.

VYciyru npefocTaBisOTCS B MHTEPAaKTUBHOW (hOpME € MOMOILBIO OJHOTO W3 MATH HWIU
KOMOWHAIIMA HECKOJIBKUX KaHAJIOB IMOJJICPKKU moib3oBateneld - Call-Lentper, EITUATY, 1150,
unoknmocku u TtepmuHanbl, LIIIII. Tlomp3oBaTenn Moryr oOpamarbcsi HMEHHO 110 TOMY
HAIPaBJIEHUIO, 0 KOTOPOMY XOTST IOJIy4aTh Yyciayrd. Bpems, HeoOxoaumoe Ui IOJIy4EHUs
ABTOMATU3UPOBAHHON YCIIYTH, COCTaBisieT A0 15-20 MUHYT.

11 ypoBeHb — yciayru npoao/KATeILHOr0 00cay:kuBanus (semi-auto).

Semi-auto — mosy-aBTOMAaTH3UPOBAHHAS YCIyra, IJisl HOJY4YCHUs KOTOPOil oOpaiieHus
NOJIb30BaTeNe JOJKHBI ObITh MOATBEPKACHBI NEKTPOHHOU IdpoBoi moamuckio (DLII) win
JPYTUMH HEOOXOIUMBIMU PEKBU3UTAMHU. Y CIIYTH MPEAOCTABIISAIOTCS C HOMOILBIO OHOTO U3 MATH UITH
KOMOMHAIMM KaHaIoOB Mojaep>kku nosb3oBateneil - Call-Lentpel, EITUTY, 120, unpoknocku u
tepmuHansbl, L{III1. Yepes L] nanublii BUA yCIYyTH OPEeAOCTABISAETCS TOIBKO IS MOJIB30BATEEH,
MPOLIEIIINX MPOLEAYPY PETUCTpAlMU M aBTOPHU3ALMU COINIACHO JelcTByromeMy llomoxxenuto o
EIIUT'Y. Ilonp3oBaTenn MOTYT OTHPABISATH OOpAlIEHUS OJHOBPEMEHHO B  HECKOJBKO
rocy/1apcTBeHHbIX opraHoB. [Ipum 3TOM mepex oTmpaBKoil oOpallleHus MOJIb30BaTelb BbIOMpaeT
croco0 NMoJy4eHus: 0TBeTa Ha cBo€ oOpateHue: 1u6o yepes corpyanuka LI, 1u6o mno snexTpoHHOM
noyte, 1160 mo nmoute. Bpems, HeoOxonumMoe Al MOTY4YEHUs TOJTy-aBTOMAaTU3UPOBAHHON YCIYTH,
MOJKET cocTaBUTh A0 30 pabouux THEH.

Hmeromuecst KaHaJbl MOJIEPKKH MOJIb30BaTeNel B chepe NHPOPMALMOHHBIX TEXHOJIOTHH 1
NpOBOAMMBIE pPAOOTHl IO PAa3BUTHIO JIaHHBIX TEXHOJOTMH B Halled cTpaHe IO3BOJISIOT
TEXHOJOTMYECKH M Teorpaduyeckd paclIMpuUTh JOCTYH JUIs HaceleHuss U Ou3Heca K
rOCy/IapCTBEHHBIM YCIIyTaM, CIIOCOOCTBYIOT CHM)KEHUIO YPOBHSI IIU(GPOBOTO pa3pbiBa CPeIn pa3HbIX
CIIOEB HACEJICHUs, COJEUCTBYIOT POCTY YPOBHS OCBEIOMJIEHHOCTH HaceleHHs M OuszHeca o
PEeUMYIIECTBAaX IEKTPOHHOIO MPAaBUTENBCTBA U NMPOBOAMMBIX B 3TOM HaIpaBlieHHMH pedopM co
CTOPOHBI TOCYAApPCTBA, a TaKXkKe CHOCOOCTBYIOT DJIEKTPOHHOMY YYacTHIO HaceleHus u Ou3Heca B
npoliecce JeMOKpaTU3aluy U 00ecrieueHus IPO3pavyHOCTH CUCTEMBI TOCYAAPCTBEHHOTO YIIPABICHHMS.
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OIIPEJIEJIEHUE POJIA MEXKYJbTYPHOM KOMMYHUKAIINU B
PA3BUTUM MEXJIYHAPOJIHBIX BU3HEC OTHOIIEHUWIA:
CTPATEI'MU YCIIEXA

Eanena XAH3AJISIH, Tatrbana COXPAHHASA
Jlenapmamenm anenutickoeo sazvika CUPMT

AHHOTanus

B cmamve paccmompeHna ponb aHIULCKO20 A3bIKA 8 PA3GUMUU HABLIKOS MENCKYIbMYPHOU
KOMMYHUKAyuu, axkmop ee 1UsAHUSL 8 COBPEMEHHOM 0el080M MUpe HA npumepe MedcOYHAPOOHbIX
KOMNAHULL, a Makadce OaHvl NPaKmuieckue pekoMeHOayuu, HanpagieHHvle Ha VIyduieHue OusHec
OMHOWEHULL.

Asmopvl cmambu ygepersvl, ymo npenooasament Kypca 0e108020 AH2IUNUCKO20 A3bIKA U Kypca
0enosoco obwenus 6 BY3ax 6usnec-opuenmuposannocmu 00aCHbL YOenams 0coboe GHUMAHUE
DPA3BUMUIO Y CBOUX CIMYOEHMO8 HABLIKOG MENCKYIbIMYPHO20 00UeHUS, OCO3HAHUIO 8ANCHOCIU MAKUX
3HAHUL, a4 MAaKdxHce pa3BUMUI0 CNOCOOHOCMU K camopeghiekcuu u 2uOKOCMU HOPMAMUBHO2O0
UCNONB3068AHUS  CMYOCHMAMU  AH2IUNICKO20 A3bIKA 6 UX OdlbHeliutell  NpoghecCUoHaIbHO
oesmenbHOCU.

Beow umenno npaemamuueckas cocmasnauasn A3plka npu He3HaHUU OnpeoeieHHbIX peesblx
HOpM 3a4acmyio 6edem K makx HA3bl8aemMbiM KOMMYHUKAMUBHbIM Heyoayam. B nodobHvix ciyyasx
He3HaHUue cobeceOHUKOM SMUX HOPM Modcem Oblmb UHMEPNPEMUPOBAHO HOCUMENeM A3bIKA KaK
Hey8adiceHue, HeKOMNEeMeHmMHOCMb Ul 0adice azpeccus.

Kaxk nokasvieaem onvim mupoguix KOMRAHUU, MEXCKYTbIMYPHASL KOMMYHUKAYUS U 61A0eHUe 8
HeoOX00UMOU cmeneHu HABbIKAMU 0ell08020 ODWEHUS USPalOm BANCHYIO PO 8 CMAHOGIeHUU U
HO00EPAHCAHUU YCREUWHBIX OUHEC OMHOUWEHULL 8 COBPEMEHHOM Mupe.

Ilpeonoswcennvie agmopamu cmpameuu MeiCKyIbmypHOU KOMMYHUKAYUU, NPpUMEHsIeMble 8
sedenuu OusHeca Ha MeHCOYHAPOOHOM YPOBHE, CHOCOOCMBYIOM NOHUMAHUIO CReYUPDUKU 00WeHUs C
npeocmasumensmMu — pasiudHulX  KYIbmyp 80 usbedcanue NpoBanos 8  MeNCIUYHOCMHOU
KOMMYHUKAYUU, U YIY4UeHUI0 OU3HeC OmHOUeEeHU.

Knrouesvie cnosa: Medickynomypuas KOMMYHUKAYuUs, 6epOANbHAs — KOMMYHUKAYUS,
napasepoanbHas KOMMYHUKAYUSA, He8epPOATbHAS KOMMYHUKAYUSL, MEHCTUYHOCTHASA KOMMYHUKAYUSL.

Abstract

The article considers the role of the English language in the development of intercultural
communication, its influence in the modern business world on the example of international companies,
as well as practical recommendations aimed at improving business relations.

The authors feel certain that teachers in business oriented universities should make emphasis
on the development of intercultural communication skills and the ability for self-reflection and
flexibility in their students’ further professional activities. It is the pragmatic component of the
language, in the absence of certain speech norms, which often leads to so-called communicative
failures. In such cases, the ignorance of these norms can be interpreted by the native speaker as
disrespect, incompetence or even aggression.
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As the experience of world companies shows, intercultural communication and the presence,
to the necessary degree, of business communication skills play an important role in the formation and
maintenance of successful business relations in modern world.

Intercultural communication strategies proposed by the authors help to understand the
specificity of communication with representatives of different cultures in order to avoid failures in
interpersonal communication and improve business relations.

Key words: Intercultural communication, verbal communication, paraverbal communication,
nonverbal communication, interpersonal communication.

Brnanenue aHTTIMIICKIM SI3bIKOM SIBJISIETCSI HEMAJIOBXKHBIM (DAKTOPOM ycCIieXa B COBPEMEHHOM
KHU3HU. JTO 00YCIIOBICHO TEM, YTO IMEHHO aHIJIMICKUIT S3bIK CTajl Tak Ha3biBaeMbIM lingua franca,
HOCPETHUKOM MEXJy MpPEICTaBUTEISIMU PA3JIMYHBIX KYJIBTYp, HAallMOHAIBHOCTEH M KOHLECCHUH.
3HaHUE MHOCTPAHHOI'O $3bIKA paCIIMPsSET BO3MOXHOCTH IOJY4EHHs 0Opa3oBaHUs, KapbepHOTO
pocTa, BeJJleHHsI OM3Heca 1 10CTyIa K pa3HooO0pa3Hoil nHdopmaruu. Kak riacur yenickas nocjaoBuLa,
«TOT, KTO BJIAJI€ET SI3bIKAMU, BJIAJICET MUPOM.

CBblllle MIIJTMOHA JIFOJIEH CBOOOIHO BJIa/ICIOT aHIVIMKCKUM SI3bIKOM. /[00aBUTH K 3TOMY elie
HECKOJIbKO MHWUIMOHOB C JOCTaTOYHO NPOABHUHYTBIM YPOBHEM 3HAHHWI $3blKa, B CTpaHax, IJI€
AHTIIMICKAN SBIISIETCS O(PUIIHAIBHBIM S3BIKOM 001IeHus. 1 Hakonen, npumepHo 90% Bcex HHTEpHET-
MCTOYHUKOB M COBPEMEHHBIX [1€YaTHBIX MAaTEPUAJIOB UCIIOJIb3YIOT aHIVIMUCKUN SA3BIK.

JlaHHas cTaTUCTUKA JAET IOHUMaHKUE BBICOKOTI'O YPOBHS 3HAYMMOCTH aHIJIMHCKOTO A3bIKa JUIs
oO0I1eHus, B YACTHOCTH, JAJIs AeI0BOM KOMMyHHKanuu. OHAKO, HApSAAY C TUM CTOUT MOJYEPKHYTh
U Ipyroil HeMaJIOBaKHBIN aCHEKT BAMSHUSA Ha 3((EKTUBHOCTh OM3HEC OTHOILIEHUH, a UMEHHO (pakTop
3HaHUS KYJIbTYPHBIX 0COOEHHOCTEH HOCUTEIS/TI0IB30BaTENsl HHOCTPAHHBIM SI3BIKOM. ABTOPBI CTAaTbH
CTaBAT LENbI0 MIPOAHATU3UPOBATh 3HAUEHUE MEXKKYJIbTYPHOM KOMMYHUKAIIUM JJIsl CTAHOBJIEHUS U
NOJJIEPKaHUS YCIEIIHOTO AEI0BOr0 OOILEHUS.

B namm nHM 3HaHWE aHTJIMMCKOTO S3bIKa, TOMHOKEHHOE Ha CIIOCOOHOCTh K camopediekcuu
U HOPMAaTMBHOM THMOKOCTM B NPUMEHEHHU OTHX 3HAHWM, SBISETCA 3aJIOTOM YCIEUIHOrOo H
KOM(OPTHOTO (DYHKIIMOHMPOBaHUS B OU3HEC cpele. ACHEKThl BIAJECHUS JIEJOBBIM aHTIIUHCKAM
3aTparuBaroT pazIuyuHble c(epbl AEATEIBHOCTH U BKIIOYAIOT B ce0sl HABBIKM YCTHON M MHUCbMEHH O
OM3HEC-KOMMYHMKAIIUK, OW3HEC-KOPPECHOHJACHIINU, NPO(PECCHOHATBHOTO 3HAHMS AHTJIMHCKOrO
A3bIKa TI0 TPOQUITIO TPO(ECCHH, a TAKIKE MEKKYJIBTYPHYIO KOMMYHHKALIHIO.

TepMuH «MEXKyIbTypHass KOMMYHUKalMs» ObUl  BIEpBble BBEACH KYJIbTYpHBIM
aHTponojorom DnBapaoM XosuioM B cepenrne 20 Beka. [ 1] Xost neitasncs pazpaboTaTrh IporpaMmy,
HAIEJICHHYIO Ha 00y4YeHHe COTPYJHUKOB TUIIIIOMAaTHUYECKOIO KOPITyca, a TAK)Ke BOCHHBIX BEJOMCTB
0COOEHHOCTSIM OOIICHHUS C IPEACTABUTENSAMU APYTUX KYIBTYp. [2]

C Tex mop BaXXHOCTh KyJIbTYPHON CEHCHOMIM3ALNU U MEKKYJIBTYPHOT'O OOILEHHS OCO3HAIIN U
npecTaBuTeNn Ou3Heca. MHOTHE KpyIHbIe KOMIIAHUU Ha PETyJIpHON OCHOBE MPOBOJSAT TPEHUHTHU
JUIS. CBOMX COTPYAHUKOB MO 0OYUEHUIO BIaJICHUEM HE TOJIBKO COOCTBEHHO aHTJIMHUCKUM SI3BIKOM, HO
U IparMaTUYEeCKUMH IpaBWJIaMH €r0 HMCIOJb30BAaHUS B aHIJIOroBopsuled cpene. Benp nMMeHHO
IIparMaTH4ecKasl COCTABJISIONIAS SI3bIKA IPU HE3HAHWU ONPEIEIIEHHBIX PEUYEBBIX HOPM, 3a4acTylO
BEJeT K TaK Ha3bIBA€MbIM KOMMYHHKAaTHUBHBIM HeyAayaM. B mOIOOHBIX ciyyasx HE3HaHHE
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COOECETHUKOM 3THX HOPM MOKET OBbITh MHTEPIPETHPOBAHO HOCHUTEIEM fA3bIKAa KaK HEYBAXKEHUE,
HEKOMIIETEHTHOCTb MJIU JIaXK€E arpeccusl.

C TouKHM 3peHus JMHTBUCTUKH, PEUb HJET O BepOaIbHOM, HeBepOaIbHON U mapaBepOatbHOM
MEXKYJIbTYPHOM KOMMYHUKaLUU. 3]

BepOanbHass KOMMYyHHMKalus TOApPAa3yMEBAET HCIOIB30BaHUE COOCTBEHHO S3bIKa, Kak
UHCTpyMeHTa o0meHus. VMeHHO mnocpeAacTBOM BepOanbHOTO OOLIEHHUS MPOUCXOAUT OOMEH
uHpopMaLreil, MHEHUSIMHI M SMOLIMSMU MEX/ly Y4aCTHUKaMH Ipolecca. S3bIK sBISETCS OTPaXKECHUEM
LEJIOT0 KYJIbTYPHOTO MHpa coOecelHUKa, a TakXKe caMblM MH()OPMAaTHUBHBIM KaHAJIOM OOILEHUS
MEXY JII0JbMU. MEXKyIbTypHasi KOMMYHUKALMs U3ydaeT IyTH HauboJjiee MPaBUIbHOM Meperadyn
uHPOpPMALIMM M JOCTIDKEHHS] HAWIY4YIIero B3aWMOIOHMMAHUS MEXAy JIOAbMH MOCPEICTBOM
BepOaIbLHOTO OOIIEHUSI.

HeBepOanbHast KOMMYHHKAIMsl NPOMCXOAUT HPU IOMOILIM TaKUX CPEACTB Ieperayu
COOO0IlleHNUs, KaK BBIPAKEHUE JIMLA, A3BIK TEJNa M JKECTOB, a TaKXE MaTepHabHbIX MCTOYHHUKOB
UH(pOPMaLNK, BKJIIOYAIOIIUX B ce0s 01Xy, IPEAMEThI, OKPYKaIOIIyl0 0OCTaHOBKY.

Tpetnii TUI MEXKyJIbTypHOH KOMMYHHUKAallMM, IapaBepOalbHbId, XapaKTepusyercs
UCIIOJIb30BaHUEM MAPATMHTBUCTUYECKUX IPUEMOB, TAKUX KaK PUTM U TeMOp ToJioca rOBOPSIIETro, a
TaK)K€ MHTOHALUS.

Bce yka3zaHHble THUIBI MEXKYJIbTYPHOI'O OOIIEHMS SBISIOTCS Ba)KHBIMH 3JIEMEHTaMU
CaMOWJICHTU(HUKAIIMKA TIPEACTABUTENCH pPAa3IUYHBIX KyIbTyp H cTpaH. Jlomyckas HEKOTopoe
00001IeHne, MOXKHO YTBEPXKIaTh, YTO MPEJACTABUTENM 3alaJHBIX CTPAaH IICHAT NPEXIE BCETO
coJiepskaHue OOIIEHHs, B TO BpeMsl Kak B cTpaHax A3uM OoJiplliee BHUMaHUE YIENAETCS MaHepe
BEJICHUS pa3roBopa M IiepeMOHHUaly HeBepOanbHOro obieHus. BossmeMm, Hanpumep, Y30€KUCTaH u
CIIA u npoBeieM CpaBHUTENIbHBIN aHAIN3 IIEHHOCTEH B IpodeccnoHaIbHO chepe. Y30ekucTaH, mno
ONpEACICHUI0 HHIUBUAYAIbHOW KyJIbTYPOJOTMYECKOW IIKanel [4], sBisercd CcTpaHOW ¢
BBICOKOKOHTEKCTHOM KYJIBTYPOH M XapaKTEPHU3yeTCsl BBICOKOH )K€ CTeNeHblo KoyekTuBu3ma. CIIIA,
HaIpOTHUB, - CTPAHA C HU3KUM 3HAYEHHEM KOHTEKCTa. AMEPUKAHIIAM CBOMCTBEHHBI MHIMBUYaIU3M
Y PEIIUTEIbHOCTD JICCTBUM.

HeynuBurenbHo, 4YTO OTCYTCTBHME HAaBBIKOB HOPMAaTHUBHOM T'MOKOCTM B KOHTEKCTE
MEXKYJIbTYPHON KOMMYHUKALIUU, MOXKET CTaTh NPUYMHOW KOMMYHUKATUBHBIX HeyAay. [5]

B kauecTBe mokazareiabHOro MpUMeEpa MOKHO MPHUBECTU JIETEHAAPHBIA MU}, CBA3aHHBIN C
xomnanuerr General Motors, koTopblii eBa He cTai MeyanbHOW peadbHOCThI. Korma kommaHus
perinia 3anycTuTh npoaaxu aBromobunst Chevrolet Nova B FOxxHoit Amepuke, ee npeacTaBuTeIn
HE Cpa3y OCO3HAIM Ba)KHOCTh CMBICIIOBBIX pa3iuuuii cioBa «NOVa» B aHTVIMHCKOM M HCIIaHCKOM
A3blKkax. BecbMa HeNaabHOBUIIHO, €CIM YYUTBHIBATh, UTO NOVA («HOBBIN», «HOBAaTOPCKUII», AHIJL.) B
UCMaHCKOM BapuaHTe 3ByuduT Kak «NO va» («He emer»). GM ycnema BOBpeMs OCTaHOBHUTH
PEKIaMHYIO KaMIIaHUIO, U TEM CaMbIM yOeperia cedsi OT MHOTOMUJUTMOHHBIX YObITKOB. OHaKO, HE
BCE UCTOPHH 3aKaHYMBAIOTCS TaK YAayHO.

Kommnanus Yahoo! sBnsier co0oit apyroit nmpuMep MociaeICTBUN OTCYTCTBUS HOPMATHBHOM
FMOKOCTH MEXJIMYHOCTHOTO U MEXKYJIbTYPHOTO OOIIEHHUS; Ha 3TOT pa3 B PaMKax MUCHbMEHHOM
omsHec-kommyHukarmu. B 2013 roxy Yahoo! ortmpaBuia BceM COTpyIHHKaM MEMOpPaHIyM,
coJiepKaluii nHpopMmanuo o ToM, uto HaurnHas ¢ 1 utons 2013 roga Bce cOTpyHUKH, paboTaronue
yJII€HHO, T0JKHBI IEPEUTH [T pabOTHI B O(UCH UM YBOJIUTHCS. HeZ0BOJIBCTBO OBUIO BBI3BAHO HE
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TOJIBKO COJCpP)KaHWEM MEMOpaHIyma, HO W (GopMoOH, B KOTOpoi OoH Obul HamucaH. [lo MHEHHIO
IKCIIEPTOB B 00JIACTH OM3HEC-KOMMYHHUKAIIMH, COOOIICHUE HE OOBSICHSIIO MPUYUHBI JCHCTBHIA
PYKOBOJICTBA KOMIAHMM M OBLJIO BBIAEPKAHO B YJIBTUMATHUBHOM ToHE. Kak ciexctBue, OOJBIION
IPOLICHT COTPYIHUKOB Yah0o! oTka3zaics OT AaibHeiei paboTsl B KoMIaHuH. [6]

Kak noka3pIBaeT OIbIT MUPOBBIX KOMIAHHHA, MEXKYIbTYpPHAsE KOMMYHUKALUS U BIIAJICHUE B
HEOOXOIUMOM CTENEeHU HaBBIKAMHU JIEJIOBOTO OOLICHHUS UTPAIOT BAXKHYIO POJb B CTAHOBJIICHUU U
NOJJICP>KaHUHU YCIIEHIHBIX OM3HEC OTHOIIECHUI B COBPEMEHHOM Mupe. Ha mpakTuyeckux 3aHSATHSIX
crynentam Cunranypckoro Mactutyra Pa3sButus MenemxkmenTa B TamkeHTe ObUTO JaHO 3aaHUE
coOpatb HH(POPMALIHIO O KPYITHBIX MUPOBBIX KOMIIAHUSX; Ha OCHOBE IPUMEPOB STUX KOMITaHUHN ObLI
NPOBE/ICH aHAIM3 CaMbIX OOJBIINX KOMMYHHKATHBHBIX HEy/Aad 3a IOCIeNHEee NeCATUIIETHE, UX
NPUYHH U TOCNIEACTBUN. BpuH Takke paccMOTPEHbI OCHOBHBIE OTEHIIUAIBHO MOJIE3HBIE CTPATETHH,
HaIrpaBJIeHHBIC HAa TPAKTUYECKOE TIOCTUIKECHUE TIOCTABIICHHBIX LEJICH.

1. I'maBeHCTBO BBIMTOJHEHHS IPUHATHIX 00S3aTEIIbCTB.

Jannass  crparerusi moapadymeBaeT 3¢¢deKTUBHOE AN KOHKPETHOH  CHUTYyalluH
B3aMMOJICICTBHE YIIPaBICHUECKUX KaJpOB, HAMPABICHHOE HA HAXOXK/IEHUE HYKHBIX pEIICHUH U
JOCTHKEHHE TOCTABICHHBIX LEICH.

2. [Tpuoputet MEKINYHOCTHBIX OTHOIICHUH.

3auacTyro B COBpeMeHHOU Ou3Hec-cpeae dhPekTuBHAS KOMMYHUKAIIMS HEPa3pPHIBHO CBS3aHA
C JMYHBIMHU CBS3SIMH TIAPTHEPOB, IPYKECKHUMHU WM CEMEWHBIMHU, YTO, B CBOIO OYEpEb, SBISCTCS
TEHJCHIMEN pa3BUTHUSI COBPEMEHHOT0 OM3HEC COOOILECTRA.

3. letasibHOE M3ydEHUE MPOOIIEMBI.

[IpenenbHasi KOHIEHTpalMs Ha OOCYXJIEGHHUU JAeTajeil MEXIyHapOoJIHOTO JI0roBopa
XapakTepU3yeT €ro HEeMOCPEJCTBEHHYIO YCHELIHYI0 peaju3aliio M JalbHeiIlee IUI0J0TBOPHOE
JIeIOBOE  COTPYAHMYECTBO MeXJ1y napTHepamu. KOMMyHHMKAaTHBHBIE HEylauyM, BO3HUKAIOIIHUE
BCJIEJICTBHE HEHA UIEXkKAIEro 00CYKACHUs JieTaield, MOTyT IPUBECTH K HEMOJTHOMY BBIIOJTHEHUIO WU
Jla’ke MpoBajly J0roBopa.

Tak, nanpumep, kocmudeckuit kopabne Mars Climate Orbiter, croumoctsio 125 MUIITHOHOB
JIOJIJIAPOB, CTOPENl B MAPCHUAHCKOW aTMocdepe M3-3a KOMMYHUKATUBHOW OIIMOKHU, MPOU3OIIEAIIEH
MEXIy €ro KOHCTpyKTopoMm, Maptunom Jlokxumom, u npoektupoBmukamMu NASA. M3mepsis ciry
MaJIbIX JIBHTaTesIel anmmapata, JIOKxux ucmonb3oBan bputanckyro enuHUIy u3MepeHust — GyHT, B TO
BpeMsl KakK NMpoeKTUpoBUIMKH Kopabis u3 NASA mnoapasymeBanu Jpyryro €AMHUILY U3MEPEHHs —
HBIOTOH, B PE3yJIbTATE Yer0 JOPOTOCTOSIIHUIA TPOSKT OTepIien kpax [5].

4. TakTUKa BBDKHIAHUA.

OpHOMl M3 OCHOBOMNOJNAralOIMX  COCTABISIOMIMX — MEXJIMYHOCTHOH  KOMMYHHKALUU
NpeJCTaBUTENICH a3MaTCKOTO PETHOHA SIBISETCS TaKTUKA BBDKUAAHUS, B PE3Y/IbTaTe KOTOPOI
MIPOBOJUTCS MOJPOOHBIN aHAIN3 BBIIBUHYTHIX NMapTHEpaMH YCIOBHIA W OIIEHKA PEaTbHOM BBITOJBI.
[110MOTBOPHOCTh  MEXKKYJIBTYPHOW KOMMYHHKAIIMM HAMpSMYKO 3aBUCHUT OT CIHOCOOHOCTH
MIPOTHBOTIOJIOKHON CTOPOHBI K IIPHHSITHIO B3aHMOBBITO/IHBIX JIOTOBOPEHHOCTEH.

5. ToUHOCTB U MMYHKTYAJIbHOCTb.

TOYHOCTh M MYHKTYaJbHOCTh B BEJCHHMU IE€PErOBOPOB M BBIIOJHEHUH BCEX MYHKTOB
JIOTOBOPOB UTPAIOT BAXKHYIO POJIb B yCIleXe Ha MEKAyHapoJIHOM ypoBHe. Tak, Harpumep, Ooibiioe
3HaYeHHE TOYHOCTU M MYHKTYaJbHOCTH YAEISIOT SMOHCKHE OM3HEeCMEHbl. TOYHOCTh B Ha3HAUYEHUH
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BPEMEHU Hauyajla M OKOHYAaHUS [E€PEroBOPOB UIpaeT HEMAIOBAXHYIO pOJIb B YCHEIIHOM
COTPYJIHHYECTBE C MPEICTABUTEIISIMH STIOHCKON KYJIbTYpHI [8].

6. YX0/l OT OTKPBITBHIX TPOTHBOPEUHIA.

Bo wu3bexanne KOH(PIUKTOB € HWHOCTPAHHBIMH IapTHEpPaMU OHM3HEC-TIPEACTABUTENN
HEKOTOPBIX CTPaH MPEANOYUTAIOT M30eraTh OTBETa “‘HET’, 3aMEHssl €ro Ha MOJYaHhe Wiu Oosee
MATKYI0 (opmy Hecornacus. [IpencraBurenu sIMOHCKOW KyNbTYphl CKOpEE CKaXyT “TO TPYAHO
peanu3oBaTh’ HEXEJIM UCIOIB3YIOT CIOBO “HeT” [9].

7. IIposiBnEeHUE BEKIMBOCTH.

HecMmoTpss Ha TpaauIMOHHOE MPOSABICHHE MCKPEHHOCTH M YBa)K€HUS B MEXJIMYHOCTHOM
OOIIEHNWU TPEJICTABUTENM a3MAaTCKOW OW3Hec-cpelbl HE BCErAa OTOXICCTBISIOT HX C
3aMHTEPECOBAHHOCTHIO B MPEIJIOKECHHBIX YCIOBUAX KOHTPAKTA.

Hcxons M3 pacCMOTPEHHBIX aBTOpAaMHM Ha MPAKTUYECKUX 3aHSATHSX BBILIICTIEPEUMCICHHBIX
CTpaTeTuil MeXKYJIbTYPHOH KOMMYHHUKALIWU, IPUMEHUMBIX B BEJICHUU OM3HECA HA MEXIYHAPOIHOM
YpOBHE, ObLI ClleaH BBIBOJA O TOM, YTO YCIIELIHOE JI€JIOBOE OOIEHUE HAa MEXAYHApOJIHOM YpOBHE
3aBHUCHUT HE TOJIKO OT BJIAJICHUs aHIJIMHCKUM S3bIKOM Ha JOJPKHOM YPOBHE, HO U OT CIIOCOOHOCTH
CTOPOH OBITh TOJEPAHTHBIMU C IMPEJICTABUTEISIMU JPYTUX KyiabTyp. Bo n30OexaHue mpoBajioB B
MEXJIMYHOCTHOM OOIIEHUH, MapTHEpaM HEOOXOAMMO HMETh YETKOE IMpPEJCTAaBICHHE O KYJIbTYpe,
cnenndurke OOMEHUS U S3BIKOBOW KAPTHHE MHUpPA JPYr JpPyra, 4TO, B CBOIO OYEPEIb, MO3BOJIHT
OCYILIECTBHTH IOCTaBJICHHBIC IeNM 0e3 OOJIE3HEHHBIX MOCIEICTBHI, BBI3BIBAEMBIX OTCYTCTBHEM
B3aWMOIIOHHMAaHUSI.
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Abstract

The article sheds light on the theoretical base of infrastructure, how it has developed to be one of the
important research fields. Nevertheless, the tangled manifold influence of infrastructure on the
economy needs to be specified. To clarify this influence the article tries to define and classify the
infrastructure to understand the channels of through which infrastructure affects economy. The article
also shows the international evidence by reviewing previous works and using the OLS method brings
evidence from the case of Uzbekistan.

Keywords: Infrastructure, Social Overhead Capital, Social Infrastructure, Productivity, Production
Process, Industrial Infrastructure.

Introduction

Although the scientific researches on economic growth and factors that provide economic
growth are carried out systematically much earlier, attention to the impact of infrastructure on
economic growth is paid later, after the Ashauer’s work in 1989. Nevertheless, the researches
dedicated to these problems quickly become a separate independent field. Up to date more than 140
empirical works are done on this field, but still there is no sure results and there is feeling that we have
some misconnections and research gap between the theory and empirical evidences. Of course, there
is little doubt of importance of infrastructure investments in economic growth, but the extent until
which we should increase infrastructure investment is a big question. Along with this, the channels
through which the infrastructure investments affect the economic growth should be specified to close
the gap between theory and empirical evidence.

Infrastructure is the bedrock of a nation’s competiveness, prosperity and even social well-
being. Yet around the world, a gap is growing between the acute need for new or upgraded
infrastructure and the actual level of expenditure®. Infrastructure investment is an important driving
force to achieve rapid and sustained economic growth. The presence of sufficient infrastructure is
needed for modernization and structural changes of the economy. It can provide a basis for the
expansion of local manufacturing industries, as well as enlarging markets for the outputs of these
industries.

The world economic forum issues Global competitiveness report of countries on yearly basis.
The forum uses 12 determinants or “pillars” to calculate competitiveness of countries. The second
important pillar is the infrastructure quality. The 2010-2011 years’ report emphasizes that, "Extensive
and efficient infrastructure is critical for ensuring the effective functioning of the economy, as it is an
important factor determining the location of economic activity and the kinds of activities or sectors

! “Infrastructure investment policy blueprint”. World economic forum in collaboration with Oliver Wyman. February
2014

24



that can develop in a particular economy. Well-developed infrastructure reduces the effect of distance
between regions, integrating the national market and connecting it at low cost to markets in other
countries and regions. In addition, the quality and extensiveness of infrastructure networks
significantly impact economic growth and affect income inequalities and poverty in a variety of ways.
A well-developed transport and communications infrastructure network is a prerequisite for the access
of less-developed communities to core economic activities and services.” The infrastructure is given
15% weight in calculating the overall competitiveness report; moreover, other pillars can also be
included in infrastructure in a wider sense. Then in wider sense the importance of infrastructure in
competitiveness of the country is much higher.

The importance of infrastructure to the socio-economic development of a country cannot be
overemphasized. According to an ILO report, although infrastructure development is not identified as a
direct Millennium Development Goal (MDG) target or indicator, without it many of the targets will not
be met and that sustainable infrastructure is not only an essential part in improving the livelihoods of the
poor; it also provides opportunities for creating jobs during development, operation and maintenance (ILO
2010).

The infrastructure facilities do not directly participate in the production process, rather it creates
conditions for the functioning of the direct factors of production, without them the production cannot
take place or can take place in an inefficient way. If infrastructure is not available the development of
the economy will be very difficult, it will lead to negative effect on the other sectors of an economy
which will lead to underutilization of resources.

Up to now huge amount of works are done since the Ashauer’s work in 1989. But still we have
not touched a firm ground in the role of infrastructure in an economy theoretically and empirically.
The purpose of this research is to review the researches, conducted until now to understand what we
have to do in the future.

Materials and Methods

A number of studies were conducted by the different economists in different time periods to
estimate the effect of infrastructure. To date, the macroeconomic studies focusing on public
infrastructures contribution to productivity have offered wide-ranging conclusions.

The functional form used to estimate is simple, expand the aggregate production function by
including public capital. Then production function can be written as:

Q=A*F(K,L,G) @
or using Cobb-Douglas from :
Q — A*Ka*Lb*Gc (2)

where Q is output, A is total factor productivity, K is private capital, L is labor force, G is
infrastructure (or public) capital. Rewriting (2) in log form gives:

INQ=InA+alnK+blinL+cInG (3)

Estimating the ¢ coefficient gives us the infrastructure elasticity of output.
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Generally the review is separated into four sections. The first section analyses the definition
of infrastructure because yet we do not have unanimous definition of it yet. Second section analyses
the channels through which the infrastructure will affect the economic growth which can give an
understanding to researchers in building their models. The third section analyzes the empirical
evidence in different researches and countries and the forth section gives evidence from evidence.

Definition of infrastructure

In our modern world the terminology “infrastructure” was widely used only in second half of
the XX century, but A Smith have already wrote in his “Wealth of nations, its nature and causes”
about the necessity of public establishments and buildings needed for social productions processes,
but unprofitable for private capital.

The word “infrastructure” came from Latin words “infra” — under and “struktura” — structure,
system (which might mean understructure or background). At the beginning of XX century the word
“infrastructure” is used to mean a system of establishments behind the frontline of the war, which
provided the movement of the armies (materials, ammunition depots, military bases, polygons,
divisions which get rid of obstacles and build bridges during movements of the main army). After
1940s this terminology is used in western economic and later in other literatures and meant those
spheres of economy which help industry and agriculture (Komarov, 2003).

In Marxist literature the terminology “infrastructure” is not used but there are concepts very close

99 ¢

to this terminology. He used “general conditions of labor”, “material facilities needed for realizing labor
process”, “general conditions of production”. He wrote that in a wider sense besides those things through
which the labor could directly exert on the objects of production, the means of labor include all material
terms (conditions), needed for the process to take place (Juravleva, 2009). These are not directly used in
the production process but without them the process cannot take place or can take place in an inefficient
way.

In the modern economic understanding the concept of infrastructure was first developed by A.
O. Hirschman. (1958). He differentiated between Direct Productive Activities (DPA) and Social
Overhead Capital (SOC). He mainly sees SOC as infrastructure and implicitly assumes that they are
not directly productive but important facilities needed for the operation of productive activities and
defines them as “basic services without which primary, secondary and tertiary productive activates
cannot function”.

According to Hirschman an activity can be included in the category of social overhead capital
(Infrastructure) provided it satisfies the following conditions:

— The services provided by the activity facilitate or are in some sense basic to the carrying
on of a great variety of economic activities;

— These services are usually provided in practically all countries by public agencies
because of externalities, or by private agencies subject to some public control. They
are provided free of charges or at rates regulated by public agencies;

— These services cannot be imported;

— These investments needed to provide the services are characterized by lumpiness
(technical indivisibilities) as well as by a high degree of capital- output ratio (provided
the output is at all measurable).
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Nurkse (1955) elaborated the concept of overhead capital. According to him “overhead
investment aims at providing the services — transport, power, and water supply, which are basic for
any productive activity, cannot be imported from abroad, required large and costly installations and
in the history of western economics outside England, have usually called for public assistance or
public enterprise. Typically overhead investments take a considerable time to reach maturity in
growing”.

Acording to W. W. Rostow (1960) SOC is a precondition for take-off into self-sustained
growth. These investments are the preconditions for the productive activities of private capital.
Investment in SOC and development of those services encourages potential entrepreneurs to invest in
risk-bearing business. This is done by decreasing the cost and increasing the profitability of productive
activities. It also helps in the creation of an educated labor force, superstructures of communication
networks, and mechanism to provide energy, basic civic amenities and law and order.

According to Rosenstein Rodan (1943) the services of overhead capital are indirectly
productive and become available only after a long gestation period. They include all those basic
industries like power, transport or communication. Their investments precede directly productive
investments. They constitute the framework and overhead costs of the economy as a whole. Its
installations are characterized by a sizeable initial lump and low variable cost.

Hansen (1965), in looking at the role of public investment in economic development, divides
public infrastructure into two categories Economic Overhead Capital (EOC) and Social Overhead
Capital (SOC). EOC is oriented primarily toward the direct support of productive activities or toward
the movement of economic goods and includes most of the public works projects listed above. SOC
is designed to enhance human capital and consists of social services such as education, public health
facilities, fire and police protection, and homes for the aged.

Historically infrastructure facilities are established as a result of division of labor and
specialization. The secondary functions that do not directly produce were continuously separated from
primary functions. Since they are basic to the carrying on a great variety of economic activities and
require huge investments, specialized big companies appeared to form the infrastructure sectors to
serve wide range of sectors. But now, we cannot say that they play a secondary role in the economy,
now the primary productive activities’ productivity and thus their survival is dependent on the
infrastructure sectors.

Now generally most economists agree that infrastructure is classified into social and
productive types. The productive infrastructure has been the object of many researchers, but still there
is no clear definition of it. In our opinion the productive infrastructure should be defined as any facility
and conditions needed for efficient conduct of production process and should be classified into
company level, industry level infrastructure and infrastructure in general use. Transport, power lines,
water supply and communications these should be classified as the infrastructures in general use and
the properties mentioned in the works of Hirschman apply to them. But we should not forget about
industry level and company level infrastructures that are also important in productive activates of a
company. Unfortunately little information is available for these types of conditions and there is no
exact methodology and measurement of these conditions. That is why most studies use infrastructure
in general use as an object of their studies. These usually include transport, communication, energy,
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water and canalization systems. This narrow definition has been the object of research for many
research studies for the last 25 years because it is measurable and easy to find information about them.
Some studies used public capital as independent variable such as roads, education, hospitals, water
and sewers, industrial and military facilities and buildings, but have been criticized to comprise some
public capital components which have no direct bearings or connections to productivity or output
levels. The problem with this approach has been noted by studies (Edward Gramlich, 1994, Anders
Isaksson, 2010).

Channels through which infrastructure can effect on the economy

Aschauer's paper in 1989 was followed by an unusual amount of attention, from politicians
and economists and hundreds of researches were conducted to understand the effect of infrastructure
on the economy. Although these studies sometimes had opposing results, there are some general
achievements that economists have consensus on. First of all, there is no doubt that infrastructure
plays an important role in economic growth and productivity. The production possibility frontier or
curve would shift with the expansion of the economic infrastructural base, thereby accelerating the
rate of economic growth and enhancing the pace of socio-economic development. Second, its impact
on the economy is far more than on the economic growth. Apart from growth, infrastructure has
indirect relationship with environment, health, poverty, equity and the general quality of life. World
Development Report (1994) published by the World Bank under the title ,,Infrastructure for
Development’ rightly mentions that “the adequacy of infrastructure helps determine one country’s
success and another’s failure in diversifying production, expanding trade, coping with population
growth, reducing poverty, or improving environmental conditions”. Third, the infrastructure does not
have a once for all effect, rather it has continuous and long term effect on the economy and welfare
of the country. To understand the overall effect of infrastructure one needs to understand the channels
though which infrastructure effects on economy.

Although the linkage between infrastructure and economic growth has been referred
differently in many studies, they do not logically oppose each other. For example, Prud’homme,
(2004) depicts these linkages as the following diagram:

Benefit
household

Source: Prud’homme (2004)

According to Aigbokan public infrastructure does three things:
(1) it provides services that are part of the consumption bundle of residents;
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(2) large-scale expenditures for public works increase aggregate demand and provide
short-run stimulus to the economy; and

(3) it serves as an input into private sector production, thus augmenting output and productivity

Some studies divide the effect of infrastructure on direct and indirect effects. This may be by
affecting output directly as additional factor of production or indirectly increasing the productivity of
private capital (Kulartne, C. 2006).

From the estimation point of view the effects of infrastructure can be divided into short term
and long term effects.

In the short run, while the infrastructure facilities are at the construction phase the investment
in the infrastructure affects aggregate demand and unemployment. The properties of infrastructure,
that they need huge amount of investments and that they cannot be imported (Hirschman 1958) create
substantial additional aggregate demand for domestically produced goods and services in the
economy, providing further short-run stimulus to the economy. But its effect is not finished by this. It
will affect the economy through multiplier in longer period.

Another effect in the short run takes place in the operation phase when infrastructure facilities
produce services. The important property of infrastructure is that their services are provided free of
charge or at rates regulated by public agencies (Hirschman 1958, IMF 2014) and they are usually
lower than their market price. Their price is usually set to cover only their depreciation value
(McDonald 2008). In this condition infrastructure effect is not fully reflected in the GDP growth. Its
effect is partly consumed by the households through lowered prices and partly consumed by
producers. The effect channeled to households is reflected in welfare improvement and poverty
reduction, but not in GDP growth.

The long run effect is multiple and complex because of many direct and indirect externalities
involved with it. In this infrastructure affects the productivity of other sectors of economy, thus
attracting private investment to the economy. The increase of the stock of private capital further
increases Aggregate demand and produces goods and services. In this case the productivity effect will
be continuous and will be reflected in growth of following years. Important to note that infrastructure
investment is a condition needed for development, but alone it is not sufficient for economic
development. The infrastructure investment should be accompanied by corresponding amount of
private capital for this effect to take place. At glance, it might seem that infrastructure investment can
automatically attract the private capital and achieve balanced growth. But at the same time the
crowding out is possible since these huge amounts of infrastructure investment is part of the financial
resources of economy which otherwise can be used as private investment. So one needs to estimate
whether infrastructure investment and private investments are substitutes or complements to each
other. If crowding out effect takes place then the effect of infrastructure will take place later with a
lag when private investment will be injected. Even in this case the growth in the economy will be
accrued to the private investment. Anders Isaakson (2010) notes this problem in estimation and says
“difficulty is whether capacity is built in advance or as reaction to needs. Investment in infrastructure
is likely to lead to contemporaneous growth only if the country is poised for growth, otherwise it only
prepares the country for growth, but the effects should show up with a lag”.

Kularatne (2006) notes that “effect of a rise in infrastructure capital on private output is not
necessarily positive. In fact, this effect can be negative if infrastructure and private capital are
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"substitutes™. This is characterized by two opposing forces. On the one hand, infrastructure capital
enhances the productivity of private capital, raising its rate of return and encouraging more
investment. On the other hand, from the investor's perspective, infrastructure capital acts as a
substitute for private capital and "crowds out"” private investment. One needs to test empirically when
private and infrastructure stocks are complements or substitutes by estimating a system of equations
that highlights the complex webs of association between private and public capital. This is crucial in
understanding the role played by public capital in enhancing growth. Moreover, this analysis needs to
be taken on a country-by-country basis because the various peculiarities of each economy determine
if public and private capital are complements or substitutes”. One can assume that both forces operate
at the same time and the productivity impact of infrastructure will not be fully captured in economic
growth; part of its effect is reverted when crowding out effect works and even can make it negative in
the short run. From this hypothesis we can expect that in low income countries where there is a
shortage of investment resources injecting into infrastructure will decrease resources available for
private investment, then insignificant effect will be seen for the infrastructure and significant positive
effect can be seen in the private investment but with some lag period.

Another consensus most researchers agree with is that the marginal return from infrastructure
exhibits is diminishing marginal returns. Beyond a certain optimal threshold, public capital
investments may result in a negative net benefit to society as economic and social benefits are
exceeded by related costs (Agénor, Bayraktar and EI Aynaoui, 2008). This implies about the non-
linearity of the relationship. Then estimating through constant coefficients would show us average
impacts, not marginal impact.

As a concluding remark, one should note that the link between infrastructure and economic
performance is multiple and complex and has an uncertain and variable timing. To capture the full
effect of infrastructure on the economy one should construct a model which will integrate growth and
non-growth effects over variable time periods.

Empirical evidence on infrastructure
Fuente and Estache (2004) generalized the results of 102 cross country studies (Tablel). The
table shows that over the past 15 years some studies found negative effect on productivity or growth.

Table 1
Findings on Impact of Infrastructure Investment on Productivity and Growth [7]

Area studied No. of % shown a % shown no % shown a
studies positive effect  significant effect negative effect

Multiple countries 30 40 50 10

United States 41 41 54 5

Spain 19 74 26 0

Developing Countries 12 100 0 0

Total/Average 102 53 42 5

Source: de la Fuente and Estache (2004)
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According to table out of 30 studies on multiple countries (including developing countries),
50% showed insignificant effect, while 10% showed negative effect, out of 41 studies on the United
States, 5% showed negative effect, out of 12 studies on developing countries (Argentina, Brazil,
Colombia, India, and the Philippines) 100% showed positive effect. The role of investment in
infrastructure in developing countries shows that these countries have underinvested in infrastructure.

In a study Stephane Straub (2008) analyzed 80 specifications of 30 macro-level empirical
literatures. These macro level studies, realized between 1989 and 2006 tried to analyze the link
between infrastructure as an independent variable and economic performance (output level or growth,
productivity level or growth) as dependent variable. 56% of these find a positive and significant effect
of infrastructure, 38% find no effect and 6% find a negative and significant effect. In general, more
positive results are found in developed countries, and when the dependent variable is output level
rather than output growth or productivity. The results were also more positive when physical
indicators of infrastructure were used as an independent variable. When we use telecom, roads and
electricity as an independent variables the link was stronger. Finally, studies using production function
model could achieve positive results than cross-country regressions.

The table 2 shows the estimations of output elasticity of infrastructure given in the studies of
Sahoo, Pravakar (2011) and Anders Isaksson (2010).

Table 2
Estimates of Output Elasticity of Infrastructure Indicators

Country /Region Author Output Elasticity Infrastructure
of Infrastructure Measure
USA Aschauer (1989) 0.39 Public capital
USA Munnel (1990) 0.34 Public capital
Mexico Shah (1992) 0.05 Transport, power &
communication
Taiwan Uchimura and Gao 0.24 Transport, .\Naj[er &
(1993) communication
Uchimura and Gao Transport, Water &
K 1 .
orea (1993) 019 communication
Easterly and Rabelo Transport &
D 1 o
Cs (1993) 0.16 Communication
USA Holtz-Eakin* (1994) 0 Public capital
USA Gracia Mila et al.(1996) 0 Public capital
LDCs Devarajan et al. (1996) Negative Tranqurt &
Communication
Canada Wylie (1996) 0.31 Public capital
. R Teleph
Cross-Country Canning (1999) -0.231t0 0.22 oad, Telephone

and Electricity
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USA Duggall et al (1999) 0.27 Public capital
Cross country (28 Dessus and Herrera* . .
. . A1 A Publ |
developing countries) (2000) 011100.13 ublic capita
Holtz-Eakin, Henderson Public capital
USA and Ullah* (2005) 0.15
Belgium Everaert (2003) 0.14 Public capital
Calderon Transport &
Cross- Country &Serven(2003) 0.16 Communication
Esfahani and Ramers Power and
Cross —Country (2003) 0.12 Telephones
OECD Countries Kamps (2004a) 0.22 Public capital
. Fedderke, Physical capital
South Africa Perkins, Luiz(2006) -0.66 t0 0.20 stock
McDonald* (2008) 0.1t00.15 Public capital
Kawaguchi, Ohtake and . .
Japan Tamada* (2009) -0.16 Public capital
India Sahoo and Dash (2009) 0.4t00.5 Physical capital
stock
: Physical capital
South Asia Sahoo and Dash (2010) 0.26t00.3 yS|Sct::1)C(l:(ap|ta
. Sahoo,Dash,Natraj Physical capital
China (2010) 0.27t0 0.35 stock

Source: Sahoo, Pravakar (2011)
*these were added by the author

Srinivasu (2013) says that “in general the studies that examine the relationship between public
capital and economic growth suggest that although not all studies find a growth-enhancing effect of
public capital, there are more consensuses in the recent literature than in the older literature. According
to most studies, the impact is much lower than found by Aschauer (1989). Many studies report that
there is heterogeneity: the effect of public investment differs across countries, regions, and sectors”.

Evidence from Uzbekistan

Yet there are few investigations in Uzbekistan on the infrastructure impact on growth
parameters. One of the studies (Yoshino & Abidkhadjauev, 2015) tried to estimate the impact of a
railway connection in the southern part of Uzbekistan on the economic performance of regions
infrastructure. The empirical evidence derived from difference-in-difference estimation for regional,
spillover, and connectivity effects has focused on the regional GDP growth rate, agricultural value
added, industrial value added, and services value added. The empirical results suggest that the railway
line had an impact of 2% in regional GDP growth in regions located at the far ends of the within-
country railway system. Moreover a positive effect is reflected in industrial output and aggregate
services, with estimates of approximately 5% and 7%, respectively. The effect on agricultural output
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is less and equal to 1%. M. Ravshanov (2009) researched the correlation of development of automobile
road complex with economic growth in Uzbekistan and found positive relationship between them.
Wide range of economic reforms had been realized in Uzbekistan for the last years. In
accordance with the Presidential Decree #1446 from 21 Dec 2010 during the 2011-2015 periods 85
infrastructure projects were realized with a total cost of more than 7 billion US dollars.
Correspondingly Uzbekistan had been experiencing an economic growth of more than 8% during
these years (figure 1). Another infrastructure program for 2015-2019 years is adopted with total
amount of 10 billion U.S. dollars investment.

GDP growth
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Figure 1. The growth rates of GDP and public capital in Uzbekistan, in percentage?.

As we can see from the graph the GDP growth has been quite robust, while the investment in
infrastructure (transport, electricity and communications) had been more volatile but general trends

show some correlation.

Table 3
The share of infrastructure sectors in GDP, capital stock, Investments.

Items 2010 2011 2012 2013 2014 2015
The share of transport and communications in
the GDP 11.5 11.7 119 119 114 110
The share of transport and communications in
total capital stock 172 206 219 217 206 219
The share of investments of transport and
communications in total investments 29.7 202 178 179 141 111
Rate of return of capital stock 067 057 054 055 055 0.50

Source: The State Statistics Committee of the Republic of Uzbekistan

2 Based on information of State Statistics Committee of the Republic of Uzbekistan.
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The table 3 shows the return from the transport and communications sectors. It shows that the
share of stock of capital of transport and communication sectors has been increasing, while its share
in the GDP is decreasing. Over the period the return from the infrastructure might be falling in
Uzbekistan over the range.

To see more clearly the relationship between the public investments with the GDP value we
used a simple OLS regression model using the methodology discussed in materials and methods part
of the paper. The data on Infrastructure capital, Capital stock on the economy and Labor force were
taken from The State Statistics Committee of the Republic of Uzbekistan from the years 2001 to 2017.
The results of the regression were as follows:

Table 4
Regression statistics

Regression statistics

Multiple R squared 0,998191
Adjusted R-squared 0,995483
R-square 0,996386
Standard deviation 0,083855

Number of investigations 16

As independent values we included private investments, quantity of labor force employed and
investments in infrastructure, while dependent variable is GDP value.

Table 5
The results of OLS regression model
coefficients Standard error t-statistics P-value
Y- intercept -13,2599574  3,332507145 -3,978973433 0,001829668
Ln (Private Invest) -0,013974602 0,064125828 -0,217924708 0,831149537
Ln (Infrastructure)  0,11739284 0,059538641 1,971708414 0,072142043
Ln (Labor) 2,27836927 0,420023919 5,424379815 0,000153896

As you can see from the table the coefficient of Infrastructure investment is 11.7% and is
significant, but private investment value is not. It shows that 1% increase in investment in these
infrastructure sectors will increase the real GDP value by 0.11%.

Conclusions

As a concluding remark, it should be noted that infrastructure provides immediate demand-
side economic stimulus at the construction phase, and also has significant, positive effect on long term
output and growth in the operation phase. This long term effect is different from private investment.
This impact comes through inputs’ productivity and cost reduction which not always is reflected in
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GDP growth. As it implies many of the benefits of infrastructure investment are difficult to measure,
and are reflected in many other parameters of the economy as poverty reduction, welfare increase,
competitiveness of the economy.

Many empirical attempts to estimate the impact of infrastructure lack the important theoretical
base about the channels through which it affects economy.

It should also be stressed that the empirical studies and the estimated aggregate results cannot
be used in practical policymaking. In practice according to KPMG International (2016) specialists
“appraisals are simply based on a mix of feasibility studies and (occasionally) economic cost/benefit
analysis....While that is a step in the right direction, this “missing piece” approach is too narrow, and

fails to provide a complete picture of the impact a project may have on the real economy”. If this is
the case then the research should be done on the project level to integrate the long run externalities
while appraising the worth of the infrastructure projects.
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PROSPECTS OF ISLAMIC FINANCE AND ITS PRODUCTS FOR
ECONOMY OF UZBEKISTAN

Shavkat MAMATOV?® and Alam ASADOV*

Introduction

All of the major religions such as Judaism, Christianity and Islam do not approve of paying or
earning money on the money, which is called interest in modern terms. Interest or usury is called Riba
in Islam. The prohibition of Riba is clearly stated in the Muslim holy text, Qur’an, among others, in
Surah No. 2 in Ayahs No. 275-276 and 278-279 and also in the tradition of its Prophet (pbuh) that is
called Sunnah.

Islamic finance can bring into the financial system the savings of those people who avoid using
the services and products offered by the conventional banks due to religious reasons. The Central
Asian countries are among newly independent states that have a great prospective for development of
Islamic finance industry. Some countries such as Kazakhstan, Tajikistan and Kyrgyzstan have already
introduced some legislation allowing operation of Islamic finance firms and banks in respective
countries. Nevertheless, the industry is still considered at its infant state in the Central Asian region.

Prospects of Islamic finance in Uzbekistan

Uzbekistan, being most populous country in the region and with largest concentration of
Muslims has great prospective for development of Islamic finance industry in its territory. There is a
possibility that availability of the Islamic financial products will allow Uzbekistan to summon the
funds from investors not only from its large Muslim population, but also from its neighboring
countries as well as from some other Muslim countries of the Middle East, South and Southeast Asia.
Potential clients of the Islamic banking and finance in the country alone are some 25 million Muslims
living in Uzbekistan.

Total aggregate volume of Islamic financial assets is about USD 2.5 trillion, as estimated for
year 2016 by the consulting company EY. This indicator was rising by approximately 15 percent per
year for about a decade till 2014, but slowed down slight since then due to global economic crisis and
sudden drop in prices of petrol. 27 Muslim countries including Bahrain, UAE, Saudi Arabia, Brunei
and Pakistan and 24 non-muslim countries including USA, UK, Canada, Switzerland, South Africa
and Australia have Islamic banking and finance institutions. Many conventional banks such as
Standard Chartered Bank, Citibank, HSBC, ABN AMRO and UBS have opened Islamic windows or
subsidiaries. Studies by the IMF indicated that Islamic banks are more resistant to financial crises,
compared to the conventional banks.

The fundamental difference of Islamic banking from the conventional one is the sharing of the
risk from investment of funds. While in Islamic finance both the investor and the financial institution
share the risks from the investment, in conventional finance, especially in debt financing, most of the
risk is shifted to the shoulder of the client while the bank only deal with the credit risk.

3 Correspondent author, Senior Lecturer, Management Development Institute of Singapore in Tashkent, Uzbekistan,
shmamatov@mdis.uz.
4 Assistant Professor, Prince Sultan University, Riyadh, Saudi Arabia, alam.asadov@gmail.com.

37



With the advent of the new financial products and services offered by financial institutions in
Uzbekistan, consideration of needs of the population of the country became more apparent and
necessary. As the President of Uzbekistan, Shavkat Mirziyoyev, has mentioned in numerous occasions
that the people of the country must be satisfied and content with what the government does for them.
Considering that the majority of the population in Uzbekistan is Muslim by religion, their particular
religious needs dictate that they should abide by the Shariah compliant modes of financing in
satisfaction of their business and personal needs. Therefore, it is of utmost importance that Shariah
compliant modes and options for financing should be studied and instituted to cater for those needs of
the population.

A draft of the decree of the President of Uzbekistan “About the creation of the infrastructure
of the Islamic banking and finances in the Republic of Uzbekistan™ to institute and regulate this sphere
was placed in the portal for discussion of the projects and laws in May of 2018. The document was
developed to create for alternative modes of financing and catering for the growing needs of the
population and entrepreneurs, to broaden the spectrum of the supplied banking and financial services,
mobilization of the resources from internal and external markets under the Islamic banking and
finance principles. The Committee that will be formed to develop this document is asked to submit a
draft of the Order to the President of Uzbekistan to create Islamic Bank of Development of Uzbekistan
(IBDU). The said bank will offer a wide spectrum of standard retail banking services, including
export-import financing, home financing, financing of commercial real estate, leasing services,
insurance, also services in the securities market through its structural departments. The bank will also
offer complex structured financial products, such as investments in venture capital, also in the funds
of direct investments and/or hedging of the risks. This new financial institution will be refinanced by
the commercial banks of Uzbekistan in order to offer services through “Islamic windows” to the
general public and entrepreneurs.

According to one study conducted by Uzbek researchers in 2015, some specific modes of
shariah compliant financing, such as ljarah (Islamic leasing), was becoming popular in the country.
Still, other forms of such financing were not widely available for the Muslim investors and businesses
(Asadov & Garikhanov, 2015). There are basically three major forms of Islamic modes of financing.
Those are participatory modes, which are called Mudarabah and Musharakah; deferred or advance
sale based modes which are Murabahah, Istisna and Salam and the rent based modes, which are ljarah
and Tawarug.

Overview of Islamic finance products

Mudarabah is form of equity financing. In such contract there is an owner of capital and the
manager of the investment. The profit from the venture is shared between the parties according to the
initially agreed upon ratio. In case of capital loss, it will be borne by the owner of the capital alone.
What the capital manager loses is the time and effort expended for the venture and the opportunity
cost of those things.

Musharakah contract is quite similar to the Mudarabah, but in this contract both parties
participate in supplying the capital and management of such investment. It is in a sense contract of
partnership. The sharing of profits and losses will be equal to both parties to the contract if there is no
initial agreement as per the profit and loss sharing. Otherwise, the profits will be shared according the
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agreed upon ratio, but losses will be shared according to the proportion of the capital invested in the
venture. Each partner has the right to take part in the management of the partnership. There may be
appointed a managing partner by mutual consent.

Under the deferred or advance sale based modes of financing a party sell an asset to the other
party usually for deferred payment. Murabaha contract is one example of such contract where the
transaction is done on a “cost plus profit” basis, where the seller discloses the cost to the buyer and
adds certain amount of profit to the cost to arrive at the price to the buyer. The payment in modern
mudarabah based financing is usually done on deferral basis.

Istisna is a contract when the customer gives an order to the manufacturer to produce the goods
for the purchase. The sales price must be fixed but it need not be paid in advance. On the other hand,
Salam is a Shariah compliant contract where the seller undertakes to supply a specific goods to the
buyer at a future date in exchange of an advanced price fully paid at the spot.

ljarah is an Islamic alternative to leasing. It literally means “to give something on rent”. The
risk and the rewards of the ljarah contract lie with the owner. Late payment penalties cannot be
charged on the lessee, but lessee is responsible for damages caused by negligence to the asset. The
rent can only be charged after the delivery of the asset in usable condition. Insurance costs are born
by the lessor.

Tawaruq is a contract of purchasing a commodity on credit and selling on spot at a loss with
the objective of acquiring cash. Takaful is an Islamic alternative to conventional insurance while
Sukuk is an Islamic alternative to conventional bonds. However, differently from the conventional
finance products Islamic ones are based on principles of risk sharing. In Islam business risk cannot be
just transferred to one partners and profit cannot be realized without assuming such risk, otherwise it
becomes same as consuming Riba (i.e. usury).

Possible application of Islamic finance products in Uzbekistan

When it comes to introduction of Islamic banking and finance products in economy of
Uzbekistan prospects are broad and numerous. Uzbekistan’s economy is still strongly dependent on
its agriculture industry and contract of Salam can become very handy to finance farmers at times of
planning and growing of agriculture products. Financier can also benefit by making advance purchase
of the harvest at attractive prices.

Similarly, contract of Istisna could be widely used in financing of many production,
manufacturing and construction projects. Flexibility of financing according to phases of production
in the project makes this contract handy in many instances. Especially, financing of new housing and
office real estate could be done in very smooth manner if Istisna mode of Islamic finance is used in
the process. Both construction firm and its financiers could agree on stages of financing and
renegotiate on price if there are any changes in cost of construction material and due to other
unforeseen circumstances.

On the other hand, success of small and micro enterprises (SMEs) could substantially increase
in the country which Islamic modes of equity-based partnership such as Mudarabah and Musharakah
are introduced. It can be compared to important role that venture capitalists are playing in modern
western business sectors. Without such intervention by equity investors many of the modern high-
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tech companies such as Apple would not exist at all. This means similar equity based Islamic finance
contracts could significantly contribute to development of innovation by Uzbekistan growing SMEs.

ljarah (rental) based contracts could also be widely applied in financing of some production
where concept of leasing is being used in the West. However, differently from leasing in ljarah the
lessor bears the risk associated with product being leased. In case of Uzbekistan, ljarah can be easy
applied for gradual ownership of automobiles. We can also observe similar contracts being used in
informal car leasing market especially in capital, Tashkent. Advantage of ljarah form such informal
leases in it being in very legal and affordable mode of financing (Asadov & Garikhanov, 2015).

Furthermore, other products of Islamic banking and finance can be applied in many spheres of
Uzbekistan’s economy. Most of those products being fairer compared to the conventional products or
more affordable compared to some informal modes of financing can fill important financing gap in
the country. For instance, some of currently introduced products such as ljarah and other modes of
which can be easily applied would need some type of assurance form unwanted risk. In such a case,
Islamic finance alternative for insurance, which is called Takaful can be a right product to rely upon.
There are also many other reasons which can justify the introduction of Islamic finance alternative to
the conventional products which are currently in existence in the country.

Conclusion

In conclusion we can state that Uzbekistan has great prospects for development of Islamic
finance industry. As we have explained earlier there are both religious and economic reason to justify
introduction of Islamic banking and finance products in the country. By doing so, Uzbekistan would
not just satisfy the demand of local population for such products, but also can attract many foreign
investors to Uzbekistan’s new investment opportunities opening up for them. Uzbekistan has all the
right parameters to become Islamic finance hub for Central Asian region. The only missing link is
proper legislation and infrastructure for functioning of this new industry. Proposal of the draft of the
decree of the President of Uzbekistan “About the creation of the infrastructure of the Islamic banking
and finances in the Republic of Uzbekistan” in May of 2018 was the right step in correct direction.
However, this draft should be correctly applied into the action by passing of proper legislation and
formation of right infrastructure. Once, those steps are completed we can rest assured that it will not
take much time to realize its economic and social benefits to the population of the country.
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MMPOBJIEMbBI 1 HEPCIIEKTUBBI CBJIMKEHUA MCPO
C HAIIMOHAJIBHBIMHU BYXTI'AJITEPCKUMHU CTAHIAPTAMMU
B Y3BEKUCTAHE

Hooupa PAXUMXO/[7ZKAEBA
Beoywuii npenooasamens 6 CUPMT

BBenenue: npeanocblIKM CO3IaHUA MEKIYHAPOIHBIX CTAHAAPTOB (PUHAHCOBOI OTYETHOCTH

3a nociegHue necATuiIeTus, HaunHas ¢ 1970-X rofoB, OyxraiTepckuil yueT Kak LEel0CTHas
CUCTeMa MpeAoCTaBiIcHHs (GUHAHCOBONH WH(MOpPMAIMU TIpEeTepIesia 3HAUYUTEIbHBIE U3MEHEHUS, 10
CyTH CTaB OJJHUM U3 caMbIX 3((HEKTUBHBIX UICTOYHUKOB OLICHKH AESITEIbHOCTH HE TOJIBKO KPYIHBIX
AKIIMOHEPHBIX KOMIIAHUW, HO U XO3SHCTBYIOIIMX CYOBEKTOB CpEIHEro W Majoro OwusHeca.
3HAUUTENbHBI BKJIAA B MpeoOpa3oBaHue Oyxranrepckoro ydera mnpuBHéc Komurer 1m0
MeXIyHapoaHbIM OyxrantepckuM crangapraM (KMC®O), co3nannsiii B 1973 roay npu coaeiictBuu
OyXrajaTepcKHux accolHallfil U3 AecsTH KPYIHBIX CTpaH Takux Kak BenukoOpuranus, CILIA, Kanaza,
ABctpanus, Mekcuka, Snonus, Dpanuus, [epmanus, Hunepnanaet u Hopas 3enangusi.
[IpumeyaTennbHO, YTO MOMEHT CO3/IaHHs, BO3MOXXHO HE€ CIy4ailHO, COBIAl CO MHOTUMH
W3MEHEHUSIMHU, KOTOPBIE MPOUCXOIUIIH B TOT e Tiepuo B chepe punancoBoii ordyeTHocTH B CIIIA 1
rojamMu pasee B camoil BenukoOputanuu.

B konue 1960-pix romoB B BennkoOpuTanuu OTCYTCTBOBaJla €lWHas CTaHAapTHas (opma
HAI[MOHAJbHOW (PUHAHCOBOM OTYETHOCTH. VIMEHHO B OSTOT mepuoa B TyMaHHOM AJbOUOHE
MPOUCXOUT PSAJl 3SHAMEHATEIBHBIX COOBITUI, KOTOPBIE BIIOCIEICTBUY TaK MJIM MHAYE CTAHYT TOTYKOM
JUTSL CTaHAapTU3aluy (MHAHCOBOM OTYETHOCTH Ha HAIMOHATHHOM, a MIOTOM U Ha MEXIyHapOTHOM
ypoBHe. [Tokymnka aByx kpynHbeix kommanuii — GEC/AEI Ltd u Pergamon Press, mmpoko u3BecTHBIX
Ha MEXIyHApOJAHOM apeHe Ou3Heca, MpUBENa K CKaHJajdaM, KOTOpbIE CTaJd JOCTOSHHUEM
00111eCTBEHHOCTH BBUJIY CYIIIECTBEHHBIX PACXOXKICHUM PE3YIHTAaTOB (PMHAHCOBBIX OTUYETHOCTEH 10 U
mocJie MOKyINKW Kommnanuid. Kak cienctsue, noBepue K myOJIMKyeMbIM OyXTraaTepCKUM OTYETHOCTSM
OBLJIO 3aMETHO TOJOpPBAaHO, YTO W OOYCIOBHWJIO CTaHAapTU3aluio ¢GopM M TpeOOBaHUU K
npenocTaBinsieMoil ¢uHaHcoBOM uHpopMmaruu. Takum o00pa3oM, OBLIO MOJIOKEHO Haydaio Jyis
BOCCTAHOBJICHHSI JTOBEpHUsl M TOAHSITUS TPECTUNKHOCTU Mpodeccun Oyxraiarepa U pacCMOTpPEHUs
Ipyrux 6osee aMOMITMO3HBIX MMPOEKTOB B LIEJISX TAPMOHHU3AIUHN OyXTalTepCKUX CTaHAApTOB.

C momenrta oOpazoBanusi Komutera mo MC®O B 1974 roay Obuia mpojenaHa OrpoMHast
pabota 1o yHH(UKAUK OYXTaNTEepPCKUX CTAaHIAPTOB, BHECEHBI KOPPEKTHBBHI B TPEIOCTABICHUE
(MHAHCOBBIX OTYETHOCTEH, ONPEICIICHBI HE TOJBKO UX (POPMBI M CTPYKTYPHI, HO U CHOPMYTUPOBAHBI
OCHOBHBIC TIPUHIIMIIBI, TIPABUIIA, KOTOPBIC MOTHSIN OYXTaJTEPCKYI0 OTYETHOCTh Ha KAYECTBEHHO
HOBBII YPOBEHB.

XoTss B TMepBbIe TOJbl HOBBIE YHU(DHIMPOBAHHBIE CTaHAAPTHl HE IMOJIb30BAIUCH
MOMYJISIPHOCTBIO, 110 MEpEe YCWICHHUS TJI00aTN3allMOHHBIX IMPOILIECCOB, OTKPHITOCTH (PUHAHCOBBIX
PBIHKOB, CIIHCOK cTpaH, ucnoib3yrmux MCDO ans coctaBieHus: PUHAHCOBBIX OTYETHOCTEH, CTall
MOCTOSIHHO pactupsThess. Ha cerogusimiauii geHs npumepHo 120 cTpaH ycTaHOBUIIM B KayecTBE
TpeOOBaHUM ISl XO3SIMCTBYIOIIMX CYOBEKTOB, YbM AKIIMH JOCTYMHBI HAa pPHIHKaX (PUHAHCOBOTO
KamuTaia, UCIoJIb30BaHNE MEXTYHAPOIHBIX cTaHaapToB. Taxxe 6onee uem 90 cTpaH moATBEPAWIH,
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4YTO MyOIMKyeMble ((MHAHCOBBIC OTYETHOCTH KOMIIAHUH MOTHOCTHIO OTBeYaroT TpedoBanusiMm MCDO.
Jpyrumu  cioBamMM, MPOUCXOAUT TioOanbHAas CTaHIapTU3anmus npodeccuu Oyxrairepa u
OyXrajnTepcKoil OTYETHOCTH KaK TAaKOBOM, Koraa (paKkTHUECKH Ha OJHOM OOLICTIPHHSTOM SI3BIKE
IPOMCXOTUT OOIICHNE TTOJIb30BaTeNIel (PMHAHCOBOI OTUETHOCTH.

Uro kacaercs caMHX CTaHAApTOB, M3 KOTOpbIX cocTouT MC®PO, OHM HOCTOSHHO
BUJIOU3MEHSIOTCSI, KOPPEKTUPYIOTCS MJIM K€ 3aMEHSIOTCSI HOBBIMHU JUIsl OOJiee SICHOIO M IOJHOIO
IPEOCTABIICHUS] PE3yJbTaTOB JESATEIbHOCTH KOMIAHMM. byxranrtepckas ydyeTHas uH(popMmanus,
coOpaHHast B COOTBETCTBUM C OOLICHPUHATHIMM HOPMAaMHM, IIOMOIAeT IMOHATh SKOHOMHUYECKYIO
CYLIHOCTb OIepalyil Ui yIOBJIETBOPEHHsI MOTPEOHOCTEN MOJIb30BaTENEN B JIMILIE UHBECTOPOB Kak
MHOCTPAaHHBIX, TAK U OT€YECTBEHHBIX.

Bueapenue MC®O B VY30ekncraHe Kak HeO0XOAMMOCTb COJIMKEHUS] HAIMOHAJBHBIX
CTAaHJApPTOB (PMHAHCOBOM OTYETHOCTEH ¢ MEKIYHAPOAHBIMH.

Js Y306ekucraHa HEOOXOAMMOCTh BHEIPEHUS MEXIYHApOJIHBIX CTaHAAPTOB (PMHAHCOBOM
OTYETHOCTHU BbI3BaHA BIOJIHE OOBEKTUBHBIMU IpUYHHAMU. B cBeTe MPOBOANMBIX 3aKOHOAATEIbHBIX
npeoOpa3oBaHuil, HaNpaBIE€HHBIX HAa Pa3BUTHE KOHKYPEHTOCIIOCOOHONH u Oojee OTKpBITOH
SKOHOMHUKHM CTpaHbl, paboTaroliell 1o MpaBuUiaM pbIHKA, pe)OpMUPOBAHHE HAIOIOBOW CHUCTEMBI,
0aHKOBCKOIO CEKTOpa, BHEIPEHHE CBOOOJHOW KOHBEPTALMM BAJIOTHl HapsALy C IPUBJICUECHHEM
WHOCTPAaHHOTO KalWTala SBIAIOTCA TJIaBHBIMH CTHUMYymsATopamu i cOmmkenuss MCOO ¢
HAI[MOHAJIbHBIMU CTaHIAPTAMH.

[TomuMoO 3TOrO, €CTh MOJAKPEIVICHHBIE Ha 3aKOHOAATEIbHOW OCHOBE HOPMAaTHUBHO-IIPABOBbBIE
aKThl, KoTopble oOycnaBnuBaroT npumeHeHue MCOO s ¢uHaHCOBBIX oT4yeTHOCTeH. K HuM
oTHOcUTCS 3akoH «O OyxranarepckoM yuere» oT 30 asrycra 1996 rona, yrBepxiaéHHbI Omuii
Maxxnucom PecniyOnuku YV36ekucran. Commxenne MCPO ¢ HalMOHATBHBIMU CTaHIApTaMH TaKKe
npociexxuBaeTcs B npuHaToM Ykase [Ipesnnenrta Pecybnuku ¥Y36ekucran «O Mepax 1o BHEIPEHUIO
COBPEMEHHBIX METOJIOB KOPIIOPATUBHOT'O YIIPABICHUS B aKLIMOHEPHBIX oO1ecTBax» oT 24.04.2015 r.,
Ne VII-4720. Ha ocHOBaHMM TakMX HEOCHOPHMBIX HPEANOCHUIOK B Omkaiiiem Oyayiiem
OKHUJAETCs, YTO BCE JACHCTBYIOIIME aKIIMOHEPHbIE KOMIAHUM JOJDKHBI OYAYyT MpPEeNoCTaBISAThH
€XKETOoIHbIe (PMHAHCOBBIE OTYETHOCTH B COOTBETCTBHH cO cTanaapramu MCDO.

Cnenyetr otMeTuTh, 4To puMeHeHHe MCDO B Y30ekucTaHne OCyImecTBIIsieTcs mo3TanHo. B
yacTHOCTH, HaunHas ¢ 2000 roxa 6anku Pecniyonuku Y30ekucTan 6butn 00s13aHbI TyOJIMKOBATh CBOIO
OTYETHOCTb MO0 MEXJIyHapOAHBIM cTaHaapTaM. B 2007 roxy o0s3aTenbHbIM SBIsSETCS MyOIUKalMs U
JUIsL. MUKPO KpPEIWTHBIX oOpraHumszanuii. HakomineHHBI ONBIT, OAHAKO, IOKa3bIBAET, C KAKUMU
npoOjJeMaMu CTAJKUBAIOTCS KpPYMHblE KOMIAHMM M KommaHuu, rae MC®PO He sBusercs
MPUHYAUTEIBHBIM, a CYIy0O JOOpPOBOJIbHBIM, IPU JKETAHUH CJIEI0BaTh MEXIYHApOJAHBIM HOpMaM
(buHAHCOBON OTYETHOCTHU. SICHO, YTO IIEPEX0/] Ha MEK/TyHAPOIHbIE CTAHIapPThI IPEABEIIAaeT OOJbIIINe
BO3MOXXHOCTH IS MHBECTULIMHA CO CTOPOHBI BHEIIHMX IIOJb30BaTeNed, Al KOTOPBIX OLEHKa
KanuTajga KOMIIAHUHM, €€ PEeCcypcoB U 0053aTelabCTB OyIET periaMeHTUPOBATHCSA OOIIETPUHSATHIMU
cragmapTamu. B menmom, commkenne MCODO ¢ HaMOHANBHON OyXTalTEepPCKOW OTYETHOCTBHIO
o0nagaeT psAaOM INPEUMYILECTB IMpakTHUecKoro Xxapakrtepa. OHM HCXOOAT W3 Ienedl u 3aaay,
nocraBieHHbIX nepes; CoBetom MC®O, KoTOpbIii OB CO3aH MyTeM pecTpyKTypuzanun Komurera
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MC®O B 2001 roay. [locTraBieHHbIE 3a1a4l OXBAaThIBAIOT TAKHE BAKHBIE CIIEKTPHI AEATEIBHOCTH,
KaK:

e VHu(UKaLMA U CTaHAAPTU3ALNS HALIMOHATIBHBIX CUCTEM Y4eTa U OTUETHOCTH,

e OO0o00mIeHNE OTBITA U MPAKTHUKU y4eTa Hanbosee NPOoABUHYTHIX CTpaH,

e JlanpHeiilee COBEPIIEHCTBOBAHUE CTAHIAPTOB (PMHAHCOBOM OTYETHOCTH.

HcnonHenue naHHBIX 3a7ad JIOJDKHO IPUHECTM HECOMHEHHYIO BBITOJY U1 TE€X CTpaH,

KOTOpPbIE TOCTaBUJIM IEpesl COOOW IeNb WHTETrpallid B MHUPOBOE HIKOHOMHYECKOE U (PMHAHCOBOE
COO0LIECTBO, YTO U COOTBETCTBYET BIOpaHHOMY Kypcy PecniyOmnnku Y30ekucTas.

IIpoodaembl npumenennss MCPO B Y30ekucrane
B MupoBo#i mpakTUKe pa3AeisioT Tpu OCHOBHBIE (hopmbl nmpuMmeHeHuss MCDO mis dhuHaHCOBOH
OTYETHOCTHU:
e MC®O mnpumeHnsieTcss HOTHOCTbIO, CJEeAys BCEM MPEINMCAaHHBIM CTaHIapTaMm Oe3
UCKITIOYEHUS, U UMEHHO OHH BBIMIOJIHAIOT POJIb HAIIMOHAIBHBIX CTAHAAPTOB.
o [Ipumenenue o0s3aTenbHO [UIsI TeX KOMIIAaHUHM, KOTOpble 00s3aHbl MO (dopme
COOCTBEHHOCTH U 3aKOHOAATENHCTBY MpuMeHsATs MC®DO 1151 GuHAHCOBBIX OTYETHOCTEH
U yyeTa.
e [Ipumeneane MCDO B 106pOBOIBLHOM HOPSIIKE, KOTAA 3aKOHOIATEIFHO JaeTCsl BBIOOD
MEX1y HallMOHAJIbHBIMU CTAaHAAPTAMH U MEKIYHAPOTHBIMU, U KOMIIAHUS UMEET [IPaBo
BbIOOpa 0e3 He0OXO0AMMOCTH TyOIMPOBAaHUS HAIMOHAIBHBIX CTAHJAPTOB yUeTa.

Taoauna 1
[Tpumepsl cTpaH, TpUMEHSIOMUX oaHy U3 Gopm MCDO

IotHOE MpUMeEHeHne Yacruunoe o0poBosbHOE
Apabckue DMuparsl, V36ekucran, Poccus, WNunnsa, Anonus
Ascrtpanus, Utanus Kananma

Benukobpuranus

[Ipy 4YacTUYHOM NPUMEHEHMHM MEXIYHApOAHBIX CTAaHIApTOB, CBOWCTBEHHOM IS
V36ekucrana u psaa crpad-ydactHul] CHI', npuopureT npu cocTaBieHHH OyXralTepcKoro yuyera
OTJIa€TCsl HALIMOHAJIBHOMY cTaHaapTy. s npenocrasinenus ordeTHOCTH 1o MCPO B TakoM cinydae
UCTIONB3YIOT HH(OPMAIIUIO, COCTABICHHYIO JJIsi OTYETHOCTEH IO HAIMOHAIBHBIM CTaHJapTaM.
Bo3moxeH Takxke BapuaHT apajuleIbHOTO YUeTa, KOTa BBUy CYLIECTBEHHBIX PACX0KIECHUN MEXTY
MeX1YHapOJAHBIMU U HallMOHAJIbHBIMU CTaHJapTaMy OpraHu3alys BBIOUPAET BeJIEHUE yueTa [0 ABYM
MeTogosorusaM. OJTHaKO Takol BHUJ He sABJsETCsS AP(EKTUBHBIM, TaK KaKk 3aHUMAeT MHOTO BPEMEHH
JUTSI TIOATOTOBKHM M MOXKET MOTPeOOBaTh HAJIMUKE JOMOJHUTENbHBIX JIOJCKUX pecypcoB. bonee Toro,
MOTPAYEHHOE BPEMSI U CTOUMOCTh TaKOH OTYETHOCTH MOJKET BbI3BaTh HETAaTUBHYIO PEAKIIHIO CPEAU
COCTaBHTEJeH U MoIb30BaTeNel HHPOPMAITUH.

Cpenu npyrux mnpoOieMm, npensTcTByromux compkeHnto MCPO ¢ HalnumoHaJIbHBIMH
CTaHJapTaMM, MOXXHO BBIJICIUTH MPOOJIEMBbl MHCTUTYLHMOHAIBHOIO, OPraHHW3alMOHHO-TIPABOBOTO,
(MHAHCOBOTO M METOJIOJIOTMYECKOT0 XapaKTepa.
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NucTuTyuHoHAIbHBIE NPO0JeMbl B OOJBINCH CTENMEHU CBSA3aHBI C TPAJAUIMOHHON
HAIpaBJICHHOCTBIO (1)I/IHaHCOBBIX OT‘ICTHOCTCfI, Koraa MX OCHOBHBIM HOTp€6I/ITeHeM BBICTYIIAJIO
rOCyIapCTBO WJIM TOCYHApPCTBEHHbIE OpraHbl. PUHAHCOBAs OTYETHOCTHh HE BBIIOJHSJIA TOM POJIH,
KOTOpas CTaBUTCA IEPCA MEKAYHAPOAHBIMU CTaHAAPTAMU B COBPEMCHHBIX PCAINAX, KOTAAa I'NIaBHBIC
HOTpe6I/ITCJII/I — MHBCCTOPHI I1OJIAraroTCAa Ha q)HHaHCOBYIO OTUCTHOCTD IJIA IPUHATUA SKOHOMUUYCCKUX,
(UHAHCOBBIX UM CTPATETUYECKUX PEILICHUH.

Oprann3anMoHHO-IPaBOBble TMPO0JeMbl BBIPAKAIOTCS B OTCYTCTBUHM II€PEBOJIOB
CTaHJapTOB Ha TOCyIapCTBeHHbIH s3bIK. CTaHmapThl 00CYXAalTcs, JopadaThIBarOTCS,
KOPPEKTUPYIOTCS M BBIMYCKAIOTCS Ha aHTJIMHCKOM si3bIke. [ cocTaBUTENeld BO3MOXKHO HAJIUYUe
SI3BIKOBOTO Oapbepa, TaKk Kak TOMUMO 3HAHHS aHTIIMICKOTO S3bIKa HEOOXOIMMO XOPOIIIO Pa3oupaThCs
B TCPMUHOJIOTHH. OCO6CHHO BAXHBIM SBJISICTCA MOMCHT, KOI'/Id BBIITYCKAIOTCA HOBBIC CTAHAAPTHI UJIN
CYIIECTBEHHO KOPPEKTUPYIOTCA, M KOHEYHBIM IOJIb30BATEb - COCTABUTEIb MOXET OKa3aTbCs
HCOCBCAOMIICHHBIM O IMMOCJICAHNX U3MCHCHUAX, UTO YIKC MOPOKIAACT HCYBEPCHHOCTh, HCTOYHOCTD H,
KaK CIIe/ICTBHE, HATMYUE OLUTHOOK.

Hanuuue ¢uHaHCOBBIX Mpo0eM CIOCOOHO TaKKe CYHIECTBEHHO MPUTOPMO3UTH MPOIIECC
cONMMKeHus!, eclii He OyAyT BBIJEJIEHBI CpeACTBa Ha peOpMHpPOBAHHE CHUCTEMBI OYXTaJITepCKOro
yuera, MOJTOTOBKY KaJpoOB, BBIMTYCK YYEOHHMKOB W pPa3bsICHUTENBHBIX 3alHceid HJs SCHOTO
MNpeaACTaBICHUA CTAHAAPTOB MCKAYHAPOIHBIX OTYETHOCTEHN U UX IMPAKTUYCCKOIo NpUMCHCHHA.

3aki0ueHue

bonee yem 3a 40 ner cBoeil nesrenbHoctd Komurer no MC®O, kotopslit ObuT IpeoOpa3oBaH
B Havyase MuuleHuymMa B COBET, BHEC OTPOMHBIM BKJIAJ B 10 YHH(DHUKAMM M TapMOHH3ALUH
MEXYHApOAHBIX (hOpM OT4YETHOCTH W yuyeTa. HecoMHeHHO, B VY30ekucTaHe C caMOro Havasa
OCHOBAHMS HAllMOHAJIbHBIX CTAHJAPTOB yueTa, NpUHIUIbI U KoHuenuuu MC®O 6butn npubImKeHbl
K MECTHBIM peanusM. OHaKo, YTOObI MOAHATh Ha HOBBIM YpOBEHb YK€ MMEIOLIHECs JOCTHKCHMS,
HE00XO0/IMMO U JallbllIe CJIeI0BaTh HHTETPALIMOHHBIM ITpolieccaM B cepe prHAHCOBOM OTUETHOCTH,
nockoJibKy cOmmkenne ¢ MC®PO no3BoJauT cTpaHe cTaThb Ooyiee OTKPBITOW € TOYKU 3PEHHS
(UHAHCOBOW OTYETHOCTH. B CBOIO Ouepenp, ITO MO3BOJIUT YCHIIUTh (DUHAHCOBYIO AMCLIMUIUIMHY B
OpraHu3aIsIX, KOTOPHIC B3I OPUEHTHPHI HA BHEAPEHHE KOPIIOPATHBHOTO YIIPABJICHUS OM3HECOM.
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Abstract

This research paper demonstrates in depth understanding of innovation in business environment and
implementation of innovation in hotel industry specifically in Sayyoh hotel. This study highlights
importance of implementing innovation in any organization and the situation prior to implementing
and after implementing innovation in the example of Sayyoh Hotel in Tashkent. The literature review
section points out the vital elements of handling and managing innovation in the business sphere. The
following sections investigate importance of 4Ps together with SWOT study, and provides research
findings along with interview questions and responses in appendices section. In the final section it is
finalized with conclusion and recommendation with proposed presumptions for the future prosperity
of the selected organization.

Key words: Online booking, Innovation, Types of Innovation, Stage Gate, Management of Innovation,
Technology transfer

Introduction

In the past few decades, there has been increasing number of interest conducting in depth
research on innovation management as many companies have been discovering a direct effect on
competitive excellence of companies worldwide. Innovative ideas have more and more been applied
in practice in actual business spheres. The theme of this particular research assignment aims to
investigate innovative online booking technologies used in hotel industry, specifically in Sayyoh
hotel. This three star hotel is located in Tashkent city in Chilanzar region al Khorazmiy 4/1. The hotel
has 22 rooms, designed for tourists with high - average and average — average income, and mainly
designed for business people visiting the city on business trip. Sayyoh hotel employs in total 15
people, 3 of them in front desk, three bellboys, 4 in housekeeping, 2 staff members in kitchen,
technician, manager and director. The reason for selecting this hotel is its outstanding approach of
implementing innovative ideas into practice, which gives them push ahead among other three star
hotels around Tashkent city. There are number of innovative approaches that this hotel implements in
providing service and in technology. This research checks thoroughly into implementing latest
technological advancements that is highly important when attracting external customers and
maintaining them in Sayyoh hotel. In the current study one of the innovative ideas of Sayyoh hotel
will be assessed from various points as well as it is implementation and its value it brought to current
business and to its end users. In the last few decades, the role of implementing latest technological
innovations play a significant role not only in savings account of the business but also creates comfort
and enduring experience for customers. The following assignment report will be written using 4 Ps
approach and SWOT analysis of analyzing new innovations.
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Company outline

Sayyoh hotel was established in first quarter of 2016. The hotel’s main is to provide secure,
reliable and unforgettable stay for its guests.

Prior to online booking was implemented Sayyoh hotel received its bookings through phone
call, travel agents and email. Such intermediaries as travel agents charge reasonable amount for each
of their reservations and operate only in certain hours.

In collaboration with booking.com, expedia.com, hotels.com and accorhotels.com Sayyoh
hotel started off its innovative online booking project. Every one of these websites mentioned above
are connected with tens of other online booking websites. Online booking allows each individual who
holds debit or credit card of certain types such as: American Express, Visa and master card the holders
of these cards are able to:

e prompt responds to their in hand queries

o efficient, immediate automatic e-mail confirmation

e time savings

e possibility to book 24 hours a day 7 days a week from any place through online access
o effortlessly gaining available offers and promotions

Innovation influence on Sayyoh hotel
According to (Tidd and Bessant, 2013), since the company is new in hotel industry radical
implementation of the innovation was obligatory to accept. As most hoteliers are aware and have
enough knowledge of online booking, the hotel quickly became on the top list of other hotels in
Uzbekistan with the highest rating.
e Graded efficiency
e Increased brand awareness
e Formed new connections and partnerships with online booking institutions
e Increase in the ratio of guest turnover
e Growth in profit
Number of academic papers and research theories were published throughout the years on
managing innovation and technology transfer. Next section will briefly state the literature review
associated with setting up and improving the system.

Literature review
This section presents an analysis of the literature obtainable on innovation management and
associated issues.

Innovation management and technology transfer process

As it is stated in the work of Tidd and Bessant (2013) innovation is not plainly discovering
proper ideas; it is the method of developing them into practicable implementation.

According to Tidd, Bessant & Pavitt (2005) innovation is by no means a dominant approach
of secured competitive advantage and established method of maintaining strategic position, which
leads to guaranteed success.
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Set of inter related implementations associated with building and maintaining and improving
the system of innovation is what innovation management is. The first phase of obtaining the most out
the innovation in the business acknowledge that it is a conjunctive procedure which must be
thoroughly modified, and following process should include effective management to the extent of
obtaining concise and continual outcomes (Business Tools, 2013).

The concept “innovation management practices” attributes to the plans and approaches
implemented by companies to execute innovative actions (Dooley, Subra and Anderson, cited in Aas
etal. n.d.).

For the effectual launch of the innovative proposal Technology Transfer (TT) plays a vital role
as a procedure of developing an idea and assembling the applicable method together with selecting
required goals. Therefore TT could be indicated as an important part of an innovation management
(Ampere, Tseng & Raudensky 2014).

Transferor and a transferee are the two functioning parties associated in Technology Transfer
(TT), on the other hand, looking at the larger illustration it is able to comprise companies,
organizations, or even a whole nation (Reisman 2005).

Furthermore, according to Wang et al. (2003) the process of technology transfer commonly
includes mixture of participants, starting from transferors who establishes the technology and verify
the idea, to those who implement the technology in a suitable product, service, medium, or train, and
eventually to transferees who take advantage of it, add more value to it, market it, and finally utilize
it.

Key steps in managing innovation

As it is stated in the work of Trott (2002) innovation is not a one significant occurrence,
however a sequence of actions that are interconnected to each other. Thus innovation can be
interpreted as an action that involves various phases.

Figure 1 features innovation model that pinpoints three phases for innovation management.
The initial phase handles introduction of new concepts for deliberating for improvement. The second
following phase involves singling out those attainable ideas with the tremendous award, although final
step comprises improvement and implementation of labor contributing to achieving the fundamental
generated concept. This given model below presents a distinguished analysis of the process of
innovation.

Figure 1. Innovation model (source: Seafood 360, Managing innovation process, 2013)

Stage Gate Management of Innovation
Several management tools are implemented in managing innovation process. Nonetheless,
Stage Gate Management for innovation is commonly practiced and accepted by many industries. As
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tasks move through the improvement stages, there are various stages, every one of them include
unique decision benchmark or ‘gates’ which they have to go through.

STAGE 4 STAGE 5

F’Sr-erli‘rﬁfa:y Gate SJAGE 2 Gate SCTO‘:SeEp? Tgchnclnlogy IBfigrsr:;r?'\tilgrI
Investigation 1 D ;,?rﬁﬁl% 2 Develop- n?;ﬁto&p- ation &
& Analysis ment Commercial

Verification -ization

Figure 2. Stage - Gate process flow (source: Industrial Technologies Program, 2007)

Dimensions of innovation

Figure 3 below demonstrates the 4 Ps of innovation capacity applicable to any industry. In such a way,
enclosed structure illustrates innovation managers the position where the company has present
innovation proposals and where the enterprise may advance to in the coming future.

Paradigm

Mental model

PIOCG Qg Innovation PrO d_uct
= Incremental.... Incremental.... (Serwce)
radical radical

Incremental..”.

radical

Position

Figure 3. 4Ps model of innovation (source: Managing Innovation 3™ edition)

‘Product innovation’ — variety in products and services that is suggested by the company

‘Process innovation’—variety in the system they are established and handed over

‘Position innovation’ — variety in the framework where products and services proposed

‘Paradigm innovation’ — variety in the latent mental originality that formulates what the
organization does.

(Tidd, Bessant & Pavitt 2005)
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Types of innovation

Consequently, 4Ps looks different on various kinds of innovation, such as Incremental,

Disruptive, Radical and Sustainable.

Radical innovations demonstrate advanced recent technology that derive in a brand-new
market infrastructure. Thus, essence of radical innovation illustrates new commodity or
service to the world and doesn't take the place of the current technology (Garcia and Calantone
2002). According to Rainey (2005), radical innovations symbolize contemporary adjustments
to the fundamental technologies and the management process. (Hitt, Ireland & Hoskisson
2007) state that Radical innovations are excessively scarce, thus it is crucial to underline its
predicament and uncertainty associated in their development. Breakthrough and discontinues
are synonyms for radical innovation;

Incremental innovation as it is stated by Hitt, Ireland & Hoskisson (2007) comprises an
innovation of an ongoing product whose output or productivity has been dramatically
enhanced or increased. According to Hitt, Ireland & Hoskisson (2007) this type of innovation
is able to comprise two schemes;

a smooth improvement of a simple commodity may be (concerning enhanced productivity or
reduced cost);

sophisticated commaodity, which is made up of several combined technical subsystems, can
have partial improvement by minor changes to one of the subsystems.

Exceeding number of innovations are incremental, the reason for this is that they only present

minor improvements on existing products. Brand-new incremental commodities involve adjustment,
accuracy and improvement of current commodities (Garcia and Calantone 2002).

Based on what is provided by Yen and Wei (2009) in order to sustain profit and proper share

of the market incremental innovation is just what company needs, whereas radical innovation can
include three significance on the company:

further the horizons to establish new feasible markets and find market feedback,
build up brand value and promote company image,

boosted profit.

Table 1 provides concise in-depth review of the Radical and Incremental innovations.

Table 1
Radical in contrast to Incremental innovation

Radical Innovation Incremental Innovation
Explores new technology Exploits existing technology
High uncertainty Low uncertainty

Concentrates on processes and | Concentrates on cost or feature
products with unique | improvements  in  existing
performance features. products, processes. marketing

or organizations.

Source: The Classification of Innovations: The case of Apple Inc.; Ljubljana university (2012)

51



Table 2 provides concise in-depth review of the Disruptive and Sustainable innovations.

Table 2

Disruptive versus Sustainable innovation

Disruptive Innovation

Sustainable Innovation

Create an entirely new market
through the introduction of a new
kind of product or service.

Make a product or service
perform better in ways that
customers in the mainstream
market already value.

Does not address the next-
generation needs of customers in
existing markets

Addresses the mnext-generation
needs of customers in existing
markets.

Product that is cheaper, simpler,
smaller. and more convenient to

Befter product that they can sell
for higher profit margins to their

use. best customers.

No company has a routine | Generally developed and
process for handling them presented by
industry leaders

well-known

Can mvolve radical or | Can involve radical or

mcremental innovations. incremental innovations.

Source: The Classification of Innovations: The case of Apple Inc.; Ljubljana university (2012)

For the time being, breakdown and understanding of the fundamentals of the innovation have been
presented which presents us the significance of what innovation is and why it is important. In the
subsequent segments, the innovation process and its organization will be examined.

Research methods
Research approach

The research exploits the non - probability sample type, particularly convenience sampling
process, this method is based on the easiness of obtaining the necessary information for the research.
(Urdan 2005) states that this approach is the most suitable approach of deciding on a sample, except
the convenience sample varies from the population of interest in alternatives that effects the result of
the study.

The aim of this research is to determine the value of implementing innovation compare to the
previous situation of the selected company.

The research is held in qualitative form and the primary data is used. Particularly, the semi -
structured interview questionnaire has been held between the end-user and thegeneral manager of the
Sayyoh hotel who implemented the online booking system among the first ones among three star
hotels in Uzbekistan. As it is stated in Saunders, Lewis & Thornhill (2016) semi - structured interviews
are "non - standardized", this structure is frequently specified as qualitative research interviews.

Interview questions
This research student became the user of the innovative system implemented in Sayyoh hotel.
With the general manager of the hotel the research student took part in utilizing online booking system.
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In a publication provided by Brannan and Oultram (2012), it is argued that through this process of
plunging, the researcher finds out precise involvement of the innovative circumstances or research
framework. Strong involvement in plunging completed by the researcher in the research environment
is a crucial asset of utilizing participant observation, in particular with other information gathering
techniques (Saunders, Lewis & Thornhill 2016).

The interview was held with the general manager of the Sayyoh hotel, to find crucial details
concerning their recent innovative implementation. The interview aimed at comparing previous
situation of the hotel prior to utilizing innovation and at the situation that occurred after the
implementation of the innovation in Sayyoh hotel. The interview took place in Sayyoh hotel face to
face with general manager of the hotel. Since it is small city hotel with 22 rooms every main activity
iIs managed by the general manager, such as; marketing, food and beverage, front desk and
housekeeping, this is reason interview questionnaire was held with the general manager Mr.
Jamollidin Akramov. The interview was also held with guests of the hotel. Information received from
the interview about the practical use and implementation of the innovation is going to be compared
with the theoretical utilization of the innovation management. The general topics covered in the
interview include, situation before and after of implementing online booking innovation, advantages
and disadvantages of the online booking, technological safeness of the system. In addition interview
covered some questions about the future plans of the company and how this innovation could be
improved. Appendix A illustrates interview conducted with the general manager of the hotel Mr.
Jalollidin Akramov. One of the biggest discoveries made by the interviewer during interview was to
find out how online booking system works for any hotel, more specifically this system is explained
and illustrated in Sayyoh hotel's case in figure 4.

Commission
Commission charged 15%
chargedn/a from each

online order

Users’ choice
of online hotel
booking
websites

Booking.com
Sayyoh hotel

Expedia.com

Commission Commission
charged 23%

chargedn/a gec 2
online order

Figure 4. Life cycle of online booking for Sayyoh hotel
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Finding and analysis
Innovation and Technology transfer done by Sayyoh hotel

According to Pankova (2012), technology transfer characterized as series of actions by which
technology, knowledge, or information established in one organization, in one field, or for one
function is practiced and used in another organization, in different area or for another function. The
fundamentals of the technology itself is not the only element that drives to successful technology
transfer.

When referred to appendix A in particular to question number 2 it is widely explained how
technology process takes place and also in figure 3.1 above. As it was stated earlier by Reisman (2005)
in the technology transfer process there are two parties involved transferor and transferee. In the case
of Sayyoh hotel transferors are the Booking.com and Expedia.com who transfer the online booked
room reservations for Sayyoh hotel received from numerous web sites. Therefore, transferee is the
Sayyoh hotel who receives the online reservations.

Overall, from the interview some key features could be highlighted.

1. What sort of innovation it utilizes? in Sayyoh hotel's situation, the innovation strategy the
online booking is identified more as a radical.

2. Determining what innovation dimension it fits into. Looking at the overall situation of the
online booking system, and at the previous situation at the Sayyoh hotel the product innovation
dimension is more or less applicable. By implementing online booking system Sayyoh hotel offered
its clients to switch from contacting travel agents or booking their hotel rooms through telephone call
to online booking, whereas online booking is more suitable, it is user friendly and available 24/7 from
anywhere where internet is available accessible.

3. One of a kind innovation application for Sayyoh clients

Benefits & results received by the company

According to the interview the main benefit achieved by the Sayyoh hotel after implementing
Online Booking system for receiving room reservations from its clients. The 40% of occupancy rate
now handled by the Online Booking. Working in collaboration with Booking.com and Expedia.com
has helped Sayyoh hotel to put itself to the international market. As we all strive to collaborate with
the best ones in the market, after receiving its highest ranking which is 9.1 in of the giant online
booking systems on the market Booking.com, Sayyoh hotel has had and still receiving invitations to
participate in exhibitions and also collaborations offers with local banks and companies.

SWOT analysis and 4Ps of innovation

Taking into account interview in appendix A several crucial statements could be obtained:

- "Right now we are working on a project to launch our own application that would be available
for mobile users™ (product).

- "Launching our own application helps us avoid commissions we pay to Booking.com and
Expedia.com. That way we can offer various promotions and discounts to obtain more loyal
customers™ (position)
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- "Alteration from online booking system to creation of new mobile booking system”
(paradigm)

Information from the preceding chapters provides a wider view to evaluate the business
position in addition innovation success. Clear and uncomplicated study of SWOT analysis of the
Sayyoh hotel and the Innovation implemented will be used to analyze Strengths, Weaknesses,
Opportunities and Threats and results of the study will be provided (Appendix B). SWOT analysis
provides more details into comparing, contrasting, capturing and improving the innovation outcome.

Looking at the both SWOT analysis of the hotel and the innovation. The implementation of
the innovation of online booking has taken the hotel to the highest ranking among other hotels in
Uzbekistan. And this ranking is seen by anyone around the globe. Thus, technically speaking Online
booking has taken Sayyoh hotel into Global Market.

Recommendation and Conclusion
Presumption and recommendations

According to an in depth research of online booking system and from observation of the
Sayyoh hotel, the first recommendation could be stated that Sayyoh hotel management is not paying
much attention into letting local customers to use online booking system. Local customers still reserve
their hotel rooms through telephone and in person by coming to hotel itself. The recommendation for
Sayyoh hotel management is to create a small booklet in local Uzbek and Russian language that
teaches step by step how to book their rooms online.

Another presumption that could be suggested by researcher is that, as it was stated by general
manager Mr. Akramov, implementing online booking system has increased their room occupancy by
40%, and this increase has led to scarce of the rooms. Therefore, hotel management should start
considering constructing third and fourth floor into their two-floor hotel.

Future innovation plans for the company
According to Mr. Akramov the general manager of the Sayyoh hotel, the future plan for the

company include, going global, by building more hotels and developing new breakthrough application
available for iOS and Android users that enables users reserve their rooms straight from the
application.

Conclusion

In a nutshell, it is vital to include the true importance of innovation management and how it
effects the external and internal environment of the business world. In actual case, innovation
management could be just one-way of foreshowing the future. By being, creative and innovative
businesses can assure their way of being ahead of their competitors. If no one is being innovative,
there is no competition.

According to Tidd and Bessant (2013) innovation management plays major role than creating
and developing a sensation, it all has all to do with holding imaginative view, creating and competing
in more way that is modern. It should also be stated that innovation success is measured by how much
profit and growth it brings to an organization. In the case of Sayyoh hotel, it could be said that
innovation they implemented has sure brought its benefit. These days there is no growth without
innovation and invention. Therefore, no innovation no future prosperity.
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Appendices
Appendix A

Interview with the general manager of Sayyoh hotel Mr. Jamoliddin Akramov
Question answer
1. When this new innovative project was launched?

Our hotel was opened in April of 2016, for the next three months we received our room reservations through
billboards (advertisements) and travel agents. After carefully studying online booking system which is used in other 5

star hotels, we decided to implement a radical innovation in July of 2016
2. Is there any collaboration with any other companies?

Yes, of course. Online booking system is set up in B2B structure. There are many hotel reservation online booking
web sites out there; all those web sites are connected to several other big guys in online booking. Those are
Booking.com, Expedia.com, Roomrate.com and Accorhotels.com. Each of these web sites represent many other web
sites, so when people reserve their rooms, the reservation goes to the big guys and they work with hotels like ours.

So, from each reservation they receive from other small web sites made on our hotel they automatically send to us.
3. What were the major stages of installing a system of online booking?

Thereis basically nothing too difficult about implementing and setting up online booking for the hotel. The first step
is contacting with the main web sites, carefully reading their terms and conditions, the next step involves filling out

their forms for collaborations. Next step is receiving their confirmation which is sent within 20 days.
4. What is the difference between previous system of receiving reservations and online booking?

Before using online booking system, we received reservations from travel agents, and also we had advertising
billboards throughout the city. Majority of our clients were local tourists, but now with the help of the online booking

we are having guests from all over the world.

5. What barriers were encountered in the installment of the system?

We encountered just some minor difficulties.exactly in IT sphere. Specifically dividing rooms into suite and junior

suite and standard categories, defining occupied and non-occupied rooms.
6. Do you have a degree, special knowledge or skills that can help you to manage this innovative system?

Yes, my knowledge of English, also I had some experience in hotel night auditing. All these skills and knowledge

came quite handy in installing this system of online booking.
7. In the online Booking system, is it well ensured that users’ data is kept private and secure?

No doubt about that, there is a special hotel software database that’s has proven its strengths and secureness with

time. It is called 1C Hotel software database.

8. What did this innovation online booking give your business so far?
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So far we have witnessed 40% increase in occupancy rate, and with the implementation of online we are also

receiving international customers, this means that tourists in foreign countries are also aware of our hotel.
9. Do you consider adding additional improvements to the system?

Yes we are thinking about it, to be concise, we are planning to create software for iOS and Android. And design that

software application as a B2C. The valuable part of this project for us is that there won't be any commission.
10. Are there any elements within the system that possible could cause problems in the future?

I am not sure about the future, but nowadays we are having some problems of our own with this system. Forexample,
when the guest leaves and we get walk in guests and at the same time that which was given to walked in guest might
be sold through online booking. in order to overcome this problem of overbooking we have to work fast and put

everything into the system as quickly as possible.
11. How much did it cost to implement the innovation?

It is free. the only is that is charged is the commission that main web sites take. For each reservation made through

Booking.com 15% of the total amount goes to Booking.com and 23% to Expedia.com.
Questions asked from an end user
1. Where and how did you find out about hotel Sayyoh?

Browsing through online booking websites. it came to my attention that Sayyoh hotel had the highest rank among

other hotels in Uzbekistan.

2. What do you think about the pros and cons of online booking system that has recently been installed in this

hotel?

Idon't know about the negative sides of this system, for me it was quite convenient. I think that this new system will
definitely increase their sales revenue, because online booking allows its users to reserve a hotel room from anvwhere

and at anytime.
3. Do you have any suggestions you would like to share with hotel managers?

Thereis reason why Sayyoh hotel has the highest rating among other hotels in Uzbekistan, despite its size in terms of
room numbers, the staff members don't take 'good enough' as their job satisfaction but they are trained and aim to be

perfect.
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Appendix B

SWOT analysis of the innovation

* 24/7 availability

* Fast and effective

* Comparison opportunity

* Requires no prior investment for
installations

Opportunities

* Internet users are expeditiously
increasing
* Lowering charged commissions

SWOT analysis of the Sayyoh hotel

* Hackers accessing into the data base and
stealing individuals information

* Some clients decide reaching travel
agents and reserving it in person

* No personal interactions with clients

Threats

* |t is time consuming when customers
demand their money back

* Government rules and regulation

* Likely the entry of new online booking
systems

Strengths

Weaknesses

Number 1 in Booking.com with 9.1 score
Warm bathroom floors (not seen in other 3 star
hotels)

no competitors within 5 mile radios

Individual orders for breakfast

Only one in city

Weak brand name

6 km away from city centre
not enough number of rooms

Opportunities

Threats

Orthopedic Mattress
Creating chain of Sayyoh hotels
Local and Worldwide franchise/licensing.

Tense competition between bib International
three star hotels
Lack of number of rooms
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THE DOING BUSINESS INDICATORS AND ECONOMIC PERFORMANCE:
CROSS-COUNTRY ANALYSIS

Saidislombek SAIDHONOV
Senior Lecturer

Abstract

There are a number of determinants of economic growth. However, the role of investment climate
cannot be underestimated. The World Bank Group’s Doing Business Reports can be a good proxy to
measure the business climate of each country. More and more countries have been using the Doing
Business Index to conduct reforms for amendment of business environment within countries. The
outcome of this paper assists in prioritizing the reforms and suggesting different views maximizing
the efficiency of reforms. The empirical evidence of the paper suggests that the index has the impact
in the case of developing countries and emphasizing on ‘Enforcing Contract’ and ‘Starting Business’
is more beneficial to improve the overall index. Thus, reformers should focus on the initial stages of
the business cycle rather than on exit stages.

Introduction

It is undoubtedly, true to say that there are a number of determinants of economic growth. The
question is why some countries develop faster while others even regress in their economic
development is still under the hot debates. However, the significant impact of the private sector on
economic performance is negligible. One of the important determinants of the degree of economic
activity is laws and regulations, which in turn determine the level of success in the development of
private sector. Flourishing private sector in a such and such economy with more and more new start-
ups, with new employment opportunities as well as by developing new products and services may
lead to the economic development of a country. The key player who determines the business-friendly
environment in an economy is a government. With a good government, which establishes the rules
that reduce the cost of disputes, protects investors, and provides credits in an easier way with lower
layers of bureaucracy and others. Overall, the opportunities given to entrepreneurs to run easily new
Small and Medium Enterprises (SMESs) effect positively on an economy, as SMEs are the engines of
economic growth. From country to country, we can observe different laws and regulations. It is widely
believed that the catalyst of economic development for developing countries lies through the SMEs.
In some countries, there are many obstacles to run a business due to the high costs of running start-
ups, the level of bureaucracy, the lack of access to electricity and other problems associated with
retarding economic growth.

According to the World Bank, SMEs provide 90% of job opportunities in low and middle-
income countries®. More and more research outcomes conclude that in order to increase the
productivity of private-sector-led economic growth, it should be emphasized not only on
macroeconomic determinants but also on the laws, regulations, and institutional quality. A very good
proxy to measure and take into account all aforementioned factors is the Ease of Doing Business index.

> World Bank 2005; Stampini and others 2011.
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This index may reflect the quality of institutions and friendliness of business environment in 189
countries. It captures 10 sub-indicators regarding the different aspects of ease of doing business.
Another beneficial fact of this index is that it accelerates and amends business environment in a
country as the index promotes the competition atmosphere among economies because in the annual
doing business report those countries which take leading position as well as the countries which
significantly improved in that business index are mentioned and widely announced by the mass media.
This phenomenon, in turn, has an encouraging impact for investors to make the injection of Foreign
Direct Investment (FDI) in those distinctive economies. Thus, countries all over the world attempt to
compete in order to attract international investments.

There are 10 different individual indicators which overall form one single aggregate ease of
doing business index. It is hard to conduct reforms on each individual factor to boost up economic
growth especially for developing countries. The main goal of this paper is to analyse the impact of
individual factors on economic growth and prioritize not only its nominal effect but also the real effect
considering the cost and benefit of the reforms.

Table 1
Ten sub-indicators of the Doing Business Index

1.Starting a Procedures Time (days) Cost (% of Min. capital (%
Business (number) income per of income per
capita) capita)
2.Dealing with Procedures Time (days) Cost (% of
Construction (number) income per
Permits capita)
3.Getting Procedures Time (days) Cost (% of
Electricity (number) income per
capita)
4.Registering Procedures Time (days) Cost (% of
Property (number) property value)
5.Getting Credit Legal Rights Depth of Credit ~ Public registry Credit bureau
Index Information coverage coverage
Index
6.Protecting Disclosure Director Liability Shareholder
Minority Investors Index Index Suits Index
7.Paying Taxes Payments Time (hours) Total tax rate (%
(number) profit)
8.Trading Across  Documents for ~ Time for export ~ Cost to export Documents for
Borders export (number) (days) (US$ /container)  import (number)
Time for import  Cost to import
(days) (US$ / container)
9.Enforcing Procedures Time (days) Cost (% of debt)
Contracts (number)
10.Resolving Time (years) Cost (% of Recovery rate
Insolvency estate) (cents on $US)
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Literature Review

Hall and Jones (1999), Acemoglu et al. (2001), Djankov et al. (2002, 2003, 2004, 2006) argue
that institutions are one of the most important determinants of economic progress and long-term
economic growth of countries. In other words, those economies in the world which have had relatively
better both political as well as economic institutions in the past are richer today in comparison to the
nations which have had weaker institutions. The relationship between laws and regulations and other
factors contributing to the performance of SMEs has been the target of many researches over the last
two decades. Winston (1998) revealed that business regulations have the impact only on the large and
sector-specified industries. However, relatively much fewer studies tried to analyse the impact of
business regulatory reforms on the economic performance of a such and such country, partly due to
the data limitation.

The indirect effect of easing in doing business was revealed by a number of researchers (e.g.
Klapper, Lewin and Quesada Delgado, 2009; Barseghyan, 2008). They concluded that reduction in
the entry-to-business costs encourages new entrepreneurs, boosts up firms’ productivity as well as
reduces the corruption related to bureaucracy. Moreover, similar conclusions were made by Freund
and Bolaky (2008), Change, Kaltaniand Loayza (2009), Helpman, Melitzand Rubinstein (2008).
Onefold process of running start-up businesses associated with a reduction in the unemployment rate.
More transparent financial information sharing through financial institutions leads to higher overall
commercial banks profitability and significantly reduces the default risk (Houston et al., 2010). Bruhn
(2008) studied the influence of regulations related to business registration on the economic activity of
Mexico. By using panel data, the author found that the reform raised the number of registered
businesses by 5% in eligible industries. Furthermore, employment in corresponding eligible industries
increased by 2.8%, and people who were previously unemployed or out of the labour force were more
likely to be employed after the implementation of reform. Finally, the results imply that the
competition from new entrants lowered the inflation rate by 0.6%.

The literature after 1980 particularly focuses on the phenomenon of "endogenous growth",
which states that economic growth is determined by socio - economic factors, the development of
human capital, (Arrow, 1962; Sidrauski, 1967; Romer, 1986; Lucas, 1988; etc.). However, other
theories and models developed by such famous economists as Harrod, Domar, Solow and others
asserted that economic growth can be achieved by appropriate level of savings, capital accumulation,
labour and technical progress (Rose, 1977), considering them as "external” (exogenous) factors, the
endogenous growth theory tries to explain the increase in economic growth by relying on the
endogenous factors of the model. Thus, Barro said that for a given level of real GDP growth per capita,
positive economic growth can be achieved through raising the level of education, decreasing the
government expenditure, reducing the price level; improvement in the enforcement of law, as well as
improvement in terms of foreign trade (Barro, 1996). Also, Barro concluded that the level of
democracy and political freedom has an insignificant impact on GDP growth. Indeed, for the initial
low level of political rights, those positive advancements have a considerable influence on economic
growth, after achieving some critical point of freedom and democracy, further expansion does not
have any positive impact on GDP growth and even may have a negative effect, however. According
to Barro, for a given level of all these variables, the economic growth pace is negatively associated
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with the initial level of economic growth per capita. In other words, the lower the GDP per capita at
the initial point, the higher will be its increasing rate.

Hall and Jones (1999) and Acemoglu (2008) argue that in the long-run, institutions play a
determining role in economic growth. According to their conclusion, countries which have good
institutions have a higher economic growth which in turn makes them more developed. They focused
their analysis on a certain type of institution which is the administrative rules of business operations.
In this field, Djankov, McLiesh and Ramalho (2006) claim that administrative rules have in fact a
considerable influence on economic performance in different countries. Djankov et al. (2006) and
Haidar (2009) proved in their cross-country regressions that complicated and bureaucratized business
regulatory procedures have the negative correlation with economic performance.

The role of Small and Medium Enterprises in developing countries is immense. According to
the World Bank (2005) and Stampini et al. (2011), the private sector ensures about 90% of jobs in
developing countries. A number of empirical evidence argue that policy makers in order to develop
the economy by having an impact on the private sector of the economy should also emphasize on the
quality of laws, regulations and institutional arrangements rather than focusing only on
macroeconomic determinants which are taken into account of doing business that shapes daily
economic life®.

Data and Methodology
The analysis implements cross-section data for a more extended time period 2001-2015 which
is obtained from the World Development Indicators of the World Bank. Generally, the methodology
of this paper follows the methodology of Djankov et al. (2006), there are some discrepancies including
in variable selection, however. The dependent variable of the analysis is GDP growth per capita while
the independent variable of our interest is DBI. To see the strength of impact in different time periods,
all regression analyses are divided into two-time period averages. In other words, GDP growth per
capita is averaged over the previous 5 and 10 years (2006-2010 and 2001-2010) and DBI is averaged
over the next 5 years (2011-2015). The historical data for DBI is obtained from the Doing Business.
Also, to prioritize the significance of sub-indicators, all 10 individual constituents were included as
independent variables (Table 1). In order to conduct the analysis, the DBI and its constituents are
normalized and used in the form of distance to frontier (DIF). According to Doing Business, DIF
assists in evaluating the absolute level of legal performance and it gives the picture of all countries’
location relative to the “frontier”; the best country according to the relative indicator. What is more,
it helps to observe the discontinuity between countries at any point in time as well as to see the absolute
improvement over time. DIF can vary between 0 and 100 and the former value corresponds to the
country which performs the worst while the latter value is the frontier or the best performer. The main
differences of this study in comparison to all other studies are that:
e |t captures more extended time period where the sub-indicator namely “Getting electricity” is
included recently

& See, for example, Alesina and others (2005); Perotti and Volpin (2005); Fisman and Sarria-Allende (2010); Antunes and
Cavalcanti (2007); Barseghyan (2008); Klapper, Lewin and Quesada Delgado (2009); Freund and Bolaky (2008); Chang,
Kaltani and Loayza (2009); Helpman, Melitz and Rubinstein (2008); Klapper, Laeven and Rajan (2006); World Bank
(2005); and Ardagna and Lusardi (2010)
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e The study compares the existence of discrepancies according to quantile by conducting
quantile regression

e It compares the cost and benefit of enhancing a particular significant indicator by finding the
real cost

e It conducts the robustness check for statistical significance of results

o It clarifies the impact of DBI on GDP per capita growth over the different time periods.

By following the methodology of Djankov et al. (2006), the following empirical equations is obtained:

GDP growth per capita; = o + B1DBI; + ZB'Xi + y;

Where GDP growth per capita; is the dependent variable, S, is intercept and the main
independent variable of our interest is B, DBI;; Doing Business Index or its constituents. ZB'Xi
captures all control variables and w; is error term.

Basically, control variables follow the Djankov et al. (2006) and include the initial deviation
from the GDP deflator as well as initial log GDP per capita which were obtained from the World
Development Indicators. To take into account the effect of the financial crisis, additional independent
variables are included: net export, government consumption and foreign direct investment (FDI) all
of them are as a percentage of GDP. Civil conflict is also included as a control variable where it equals
1 if there was any civil conflict between 2001-2010 and 2006-2010 and O otherwise. The data is taken
from Gleditsch et al. (2002) version 4 of the UCDP/PRIO Armed Conflict Dataset, hosted within the
Uppsala Conflict Data Program. Another dummy variable is also included to capture whether the
country belongs to low and middle-income country and geography: Africa, East Asia, and Latin
America.

Empirical results

As a result of OLS regressions, the following table is obtained (Table 4). Table 4 provides the
outcomes for the OLS regressions where the average GDP per capita growth is taken as dependent
variable while normalized DBI and a number of other control variables are also included as
independent variables. The table presents the results for 5 and 10-year averages to compare and
contrast the effect of independent variables on GDP growth per capita. Due to the data availability,
the sample size is restricted to 185 countries at its maximum when only DBI and initial log GDP per
capita are included in the equation and the sample size is reduced to 173 countries when the other
control variables are also included.

Statistical tests

In order to have reliable results, different statistical tests were conducted. To avoid the
potential threat of heteroscedasticity, all regressions’ standard errors are adjusted for
heteroscedasticity and are based on robust standard errors. To begin with, to detect whether our
regression models contain missing variables problem, Ramsey Regression Equation Specification
Error Test (RESET) is conducted. So, by stating the zero hypothesis which says: “The model has no
omitted variables” and the rejection of this hypothesis leads to the conclusion that a model may suffer
from the endogeneity problem, more precisely, omitted variable bias. However, according to the
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outcome of the Ramsey RESET test, the zero hypothesis cannot be rejected at even 10% significance
level due to the fact that p value is above 10%. In other words, the model does not suffer from omitted
variable bias.

Ramsey RESET test using powers of the fitted values of gdp pc 2001 2010
Ho: model has no omitted variables
F(3, 163) 1.87
Prob > F 0.1373

According to the results of the regressions (Table 4), in all 8 equations, DBI has the positive
impact on GDP growth per capita and the results are statistically significant at 1% and 5% significance
levels. As regards to the initial log GDP per capita, it has statistically significant negative impact on
the dependent variable which is also in tandem with the findings of Djankov et al. (2006) and Hanusch
(2012). However, the initial deviation from GDP deflator, FDI as a percentage of GDP and civil
conflict do not have statistically significant impact on GDP growth per capita both for 5 and 10-year
cases while the net export as a percentage of GDP is statistically significant only at 10% significance
level.

To check the existence of symptoms of imperfect multicollinearity the correlation matrix was
created. As a rule of thumb, if a correlation between two variables is above 0.8, imperfect
multicollinearity can be claimed.

Table 2
The correlation matrix

Variables DBI Lng GDP Civil FDI Expo Gov. Afri  Lat.Ameri East

dp defl.  confl rt cons ca ca Asia
pcap
DBI 1.00
Lngdp per 0.74 1.00
cap.
GDP defl. - -0.09 1.00
0.16
Civil - -0.27 0.08 1.00
confl. 0.16
FDI 0.08 0.13 -0.02 -0.09 1.00

Export 037 044 -0.07 -0.24 0.58 1.00
Gov.cons 0.08 0.13 -0.07 -0.17 -0.01 -0.03 1.00

Africa - -0.54 0.08 0.13 -0.03 -0.18 -0.08 1.00
0.54
Lat Ameri - 0.03 0.01 -0.07 -0.07 -0.10 -0.12 -0.23 1.00
ca 0.05
East Asia 0.18 0.10 -0.03 -0.08 0.14 0.16 -0.05 -0.11 -0.06 1.00

65



Table 3
Variance Inflation Factor

Variable VIF 1/VIF
Lngdp_pc 2.49 0.4008

DBI 2.31 0.4333
Export 1.95 0.5119
FDI 1.56 0.6396
Civil 1.12 0.8926
conflict

GDP defl 1.03 0.9687
Mean VIF 1.75

Also, to be confident in the absence of imperfect multicollinearity, Variance Inflation Factor
(VIF) is also calculated. If VIF is equal or greater than 5, it can be argued that imperfect
multicollinearity in a model exists. However, according to the table 3, the highest VIF belongs to log
of GDP per capita and accounts for only 2.49. So, there is no symptom of multicollinearity in this
model.

Table 4
The impact of DBI on GDP per capita growth

@) 0] ®) (4) () (6) () (8)

Dependent

Variable Average GDP per capita growth

5-year 10-year 5-year 10-year 5-year 10-year 5-year 10-year

DBindex  0.0829° 0.0917" 0.0808™ 0.0895" 0.0782~ 0.0871" 0.0790° 0.0826"
(0.02)  (0.03)  (0.02)  (0.03) (0.02) (0.03) (0.02)  (0.03)

Initial log - - - -
GDP per 1.0876™ 1.0836™" 1.0303™ 1.1410™
capita (0.18) (0.18) (0.19) (0.18)

Initial log - - - -
GDP per 0.9737™ 0.9539™ 0.8997™ 1.0681"
capita (0.19) (0.20) (0.19) (0.18)

Initial -0.0004 -0.0004 -0.0003
deviation

from GDP (0.00) (0.00) (0.00)
deflator

Initial -0.0010 -0.0011 -0.0010
deviation

from GDP (0.00) (0.00) (0.00)
deflator

Civil conflict 0.7538 0.8050
2006-2010 (0.49) (0.48)
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Civil conflict 0.6470 0.7670

2001-2010 (0.52) (0.52)
FDI (% of 0.0077 -0.0337
GDP) (0.02)  (0.03)
Export (% of 0.0094  0.0232"
GDP) (0.01) (0.0

Constant 6.2637 45337 6.3572 45027 59778 4.1206 6.3833 4.8498"
(1.04)  (0.99)  (1.04)  (L01)  (L09) (104  (L12)  (1.10)

Observations 185 184 185 183 185 183 175 173

Adjusted R? 0.167 0.151 0.163 0.148 0.167 0.151 0.173 0.184

Standard errors in parentheses
“p<0.05 " p<0.01, " p<0.001

The next table (Table 5) provides the results by adding additional control variables. Equation
9 and 10 contain additional control variable which reflects government consumption as a % of GDP.
Even though all other coefficients stay similar to Table 4 but the effect of government consumption
as a % of GDP is statistically insignificant. In all regression results, the impact of the civil conflict is
statistically insignificant on per capita economic growth. In addition, equations 11 and 12 contain
geographical dummy variables for Africa, East Asia, and Latin America. Consequently, adding those
dummy variables reduces the significance level as well as the coefficient of DBI. It is clear from the
Table 5 that African countries have the negative values which account for -1.26 and -1.86 in equations
11 and 12, respectively. As regards to the other two dummy variables, they are statistically
insignificant even at 10% significance level. The next equations (13, 14, and 15 in Table 5) control
for the economic status of countries according to the World Bank classification. The findings of the
3 equations (Equation 13, 14 and 15) in Table 5 are very surprising. According to the results of
regression analysis, the business friendly atmosphere is associated with economic growth only in
developing countries while the impact of DBI is statistically insignificant in developed countries even
at 10% significance level in the 10-year period. Overall, it can be concluded that business friendly
environment may lead to economic growth in the developing countries rather than in developed ones.

Table 5
The impact of DBI on GDP per capita growth

9) (10) (11) (12) (13) (14) (15)
5-year 10-year  5-year 10-year  5-year 10-year  10-year
low & low & high

middle  middle income
income  income
DB index 0.0763™ 0.0813™ 0.0561" 0.0534 0.0765™ 0.1081"" 0.0444
(0.02) (0.03) (0.02) (0.03) (0.03) (0.03) (0.05)
Initial log GDP per - - -0.4479
capita 2006 1.1077 1.2149™
(0.18) (0.19) (0.24)
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Initial deviation from -0.0003 -0.0004 -0.0004

GDP deflator 2006 (0.00) (0.00) (0.00)
Civil conflict 2006-  0.6385 0.5755 1.0055
2010 (0.49) (0.48) (0.53)
FDI net inflows 0.0069 -0.0336  0.0018 -0.0371  0.0053  -0.0478  0.0076
(%0fGDP) (0.02) (0.03) (0.02) (0.03) (0.03) (0.05) (0.04)

Export 2009-2015  0.0074  0.0221°  0.0093  0.0234° 0.0230  0.0280°  0.0101
(0.01)  (0.01)  (001)  (0.01)  (002) (0.01)  (0.01)

Aver.gov.cons.2006- 0.0103 0.0141 0.0188
2010 (0.03) (0.02) (0.03)
Initial log GDP per - - -0.7157" -2.6015™
capita 2001 1.0494™" 1.1926™"
(0.19) (0.20) (0.23) (0.43)
Initial deviation from -0.0011 -0.0011 -0.0009  -0.0009
GDP deflator 2001 (0.00) (0.00) (0.00) (0.00)
Civil conflict 2001- 0.6532 0.6871 1.1121 0.5371
2010 (0.54) (0.52) (0.61) (0.62)
Aver.gov.cons.2001- -0.0095 -0.0102 0.0038 -0.0823
2010 (0.02) (0.02) (0.02) (0.12)
Dummy for Africa -1.2588" -
1.8574™
(0.53) (0.52)
Dummy for Latin 0.5031 -0.3600
America (0.56) (0.41)
Dummy for East 2.1078 1.5519
Asia (1.43) (1.20)
Constant 6.2507"" 5.0393"" 8.4825™" 8.3315"" 0.8454  0.7921 24.1827™"
(1.13) (1.19) (1.40) (1.17) (1.71) (1.63) (5.13)
Observations 170 169 170 169 116 115 54
Adjusted R? 0.157 0.171 0.199 0.234 0.059 0.166 0.514

Standard errors in parentheses
“p<0.05 " p<0.01," p<0.001

As it was mentioned above, the doing business index contains ten sub-indicators. Especially
for developing countries, it is hard and even sometimes it is impossible to amend some of these sub-
indicators. Hence, to be able to prioritize the most influential constituents of the DBI and to answer
the question which says: “Which of reforms out of the 10 constituents should be prioritized by
governments if they want to increase the impact of conducting reforms on GDP growth per capita?”
Also, this analysis reveals whether the newly implemented constituent namely “Getting electricity”
has statistically significant impact on economic performance. The equation 6 from the table 4 is
chosen by implementing ten individual indicators to analyze the 10-year average effect of those
indicators. The results of the regression analysis are presented in Figure 1 in a simplified version.
Rhombuses are the amount of corresponding variable’s coefficient on the horizontal axe. The different
coloured lines represent three confidence intervals. The shortest line represents 90%, the longer one
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represents 95% and the longest line reflects 99% confidence intervals. As can be seen from the Figure
1, the bottom of the figure contains the list of ten constituents of the DBI and some of them contain
stars which represent statistical significance. One star means that particular variable is statistically
significant at 10% significance level while the variables containing two stars mean that they are
significant at 5% significance level and three stars mean the significance of the indicators at 1%
significance level. The most important indicators of DBI are ‘Enforcing Contracts’ which is
statistically significant at even 1% significance level and similar to the findings of Scully (1988) and
Barro (1991) and Dollar et al. (2005) as well as ‘Starting Business’ which is statistically significant
at 5% significance level. However, according to the findings of Hanusch (2012) the most influential
indicators were found as ‘Getting Credit’. So, improving the conditions: reducing the time and costs
associated with solving disputes in a local court may be positively reflected in the economic
performance of a country.

[+ 3

Dealing_with_Construction_Permits_DTF -

Enforcing_Contracts_DTF
Getting_Credit_DTF
Paying_Taxes_DTF

Getting_Electricity_DTF

L+3

Protecting_Minority_Investors_DTF -

[+3

Registering_Property_DTF -
Resolving_Insolvency_DTF -

Starting_Business_DTF -

[+3

Trading_Across_Borders_DTF

I
-.05 0 .05 A

¢ Dealing with construction ¢ Enforcing contracts™*

& Getting credit™ Paying taxes

& Getting electricity® ¢ Protecting investors™*
Registering property™* Resolving insolvency

¢ Starting Business** Trading across borderg

Figure 1 Individual Doing Business Effects on average GDP growth per capita

On the other hand, ‘Starting Business’ indicator should be emphasized to achieve better GDP
growth per capita and new businesses should be motivated to run. The next indicators according to
the impact on economic performance are ‘Getting Credit” which coincides with the findings of Ross
(1997, 1999) and Aterido and Hallward-Driemeier (2007) and ‘Protecting Minority Shareholders’ and
both of them are statistically significant at 1% significance level. Finally, ‘Getting Electricity’ and
‘Registering Property’ are also significant but less important in magnitude in comparison to the other
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aforementioned indicators. The former one is almost statistically significant at 95% confidence
interval while the latter one is statistically significant at 1% significance level.

However, ‘Dealing with Construction Permits’, ‘Paying Taxes’, ‘Resolving Insolvency’ and
‘Trading Across Borders’ are statistically insignificant. To achieve better economic performance
according to the business cycle it is clearly proved that focusing on the initial stage is more important
rather than ending stage. However, it cannot be claimed that these indicators do not have any impact
on economic performance even though they do not have statistically significant impact on GDP
growth per capita. One of the most important reason is that the measurement of these indicators may
also have an impact whether they are statistically significant or not. According to economic theory,
we know the importance of fiscal policy’s tax regime and the high cost of running a business are
negatively associated with economic performance as less new start-ups are ready to be run. Also,
‘Trading across borders’, in other words, the costs associated with three procedures which are the
level of bureaucracy related to a documentary, border compliance and domestic transport regarding
the whole process of international trade and a shipment of goods and services.

Recommendations

It is true to say that within given time and with given resources each country tries to maximize
the impact of conducting reforms. The analyses conducted in this paper have determined the most
influential indicators on economic performance. However, this paper proposes to think reformers not
only on the importance of a particular indicator on economic growth but also with minimal resources
and time spent on a realization of reforms to achieve optimal economic performance. For instance, in
this analysis even though ‘Enforcing Contracts’ is the most promoter of economic growth among the
ten constituents of DBI, in order to amend this indicator, reformers should try to decrease the cost, as
well as time spent on legal issues, occurred in court and overall ability of a legal system should be
amended. Hence, to conduct this reform, many changes of a legal system in a particular country should
be done. As a result, additional human capital and premises devoted to coping with such issues should
be built and improved which requires a huge amount of financing which in turn increases the cost of
such reforms considerably. As it was claimed above, the DBI’s effect mostly associated with better
economic performance in developing countries while those countries have a limited budget to cope
with such issues and conduct these reforms. What this paper suggests is that each indicator’s
coefficient should be treated as a future value with different interest rates and present value by
discounting to the cost should be found to achieve the most efficient outcome with minimal cost. To
address this issue and implement in practice we can improve another indicator namely ‘Starting
Business’ and the impact of it insignificantly lower than the former one but the cost of conducting this
reform is considerably lower than ‘Enforcing Contracts’. By reducing the level of bureaucracy or
cutting the so-called ‘red tape’ which makes the process of running start-up more complicated, the
amendment in overall DBI and its effect on economic performance can be achieved.

On the other hand, even though governments may wish to improve the Doing Business
environment within a country but at the same time, they would not want to lose its power. In my view,
‘Paying Taxes’ and ‘Dealing with Construction Permits’ have a high correlation for a government.
Collecting money through taxes as well as multistage licencing and bureaucratic stages are the main
sources of money and the leverage of many governments. Amending these indicators automatically
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means a poorer government which in turn leads to a reduction of the scale of government and power.
If aforementioned is true, governments may want to leave both indicators in the status quo.

What is more, some DBI indicators can be improved by the government of a particular country

such as ‘Paying Taxes’ or ‘Starting Business’ while other indicators like ‘Trading Across Borders’ is
beyond the control of a single government and without consensus of several countries may be
impossible to amend. For example, some neighbouring countries have a hostile relationship due to
political issues such as India and Pakistan or Palestine and Israel and others where the “discount rate”
is huge and for these countries making any improvement in that indicator is mission impossible task
as they may not want to cooperate. Therefore, before conducting any reform, governments should be
aware of potential obstacles and cost to address a particular issue related to increasing the DBI.
On the other hand, especially for developing countries, the DBI is a chance to improve international
image as a country with a business friendly environment, as the countries which are improved
significantly in the DBI attract foreign direct investments as they are widely published by mass media.
So, this phenomenon will have a spillover effect for that developing economies to develop faster and
motivate them even more to create business-friendly environment.

The DBI is also can be viewed as evaluation scale of each ministry’s performance. As DBI is
relatively fair criteria of the legal environment of each corresponding sector. So, governments may
set control and measure the performance of each ministry to which different indicators are attached.
For example, the performance of Ministry of Energy can be measured whether new businesses may
easily pass all procedures with a short period of time and minimum cost to obtain a permanent
electricity connection or not. Any change, both positive and negative regarding this issue will be
reflected in the ‘Getting Electricity’ indicator. If governments want to amend the DBI efficiently they
should focus on those reforms which may yield them the largest benefit on the aggregate DBI. While
treating the DBI rating according to its constituents, we should be aware of heterogeneity in weights.
In other words, some countries emphasize more on some indicators while they do not care much about
others. ‘Getting Credit’ and ‘Protecting Minority Investors’ illustrate the point. ‘Getting Credit’ may
be different from a country to a country. For example, in the Arabic countries, the financial system is
operated under Islamic Banking system while in some African countries banking system may be
underdeveloped due to the existence of shadow economy. As regards to ‘Protecting Minority
Investors’, countries which do not have a need for stock exchange market will not try to develop this
indicator but it does not mean that overall business environment is poor. So, it should be borne in
mind some country-specific traits which may require weighted DBI.

Conclusion

This paper tried to illuminate different vision to promote economic growth rather than
traditional classic determinants to improve economic performance. Although, there are some
limitations of the DBI, still, it is a good proxy to measure the business environment in countries all
over the world and to conduct reforms. Based on the DBI, this analysis illuminates the most influential
indicators leading to economic growth. ‘Enforcing contracts’ and ‘Starting Business’ have the highest
impact on economic performance. The next indicators influencing on GDP growth per capita
according to the coefficients are as follows: ‘Protecting Minority Investors’, ‘Getting Credit’,
‘Registering Property’, and ‘Getting Electricity’. However, before conducting any reform to amend
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the DBI, reformers should bear in mind that the present value of these reforms should be analysed by
discounting to the cost of the reforms rather than focusing only on the large significant coefficients.
Also, as it was mentioned above, political cost should also be considered and if the advantages of
conducting reforms outnumber the costs and long-run side effects only then reforms should be
conducted. Nevertheless, as the analysis was conducted based on aggregate cross-section data, the
results cannot ideally fit the individual country. Hence, the absence of the stock market in some
countries may mean that country may not be interested in amending ‘Protecting Minority Investors’
indicator. Recently added new variable, ‘Getting Electricity’ is tested and can be claimed that it has
statistically significant impact on improving economic performance.
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AHHOTaNud

B oOamnoii  cmamwve  paccmampusaiomcsi  cospemeHHble — neddzozuyecKue — MexXHOA02UlU,
cnocobcmeayrouue NoGbIUEHUI) MOMUBAYUU K UVUEHUIO AHSIULUCKO20 A3bIKA ) CHYOEHMOS,
cneyuanusupyrowuxcs 6 cgepe ousneca u ynpaeienus. Ommeuena 3HAYUMOCHb U3YYEHUs.
AHRNIULICKO20 A3bIKA 8 YCIOBUSX 8Ce DOIbUUE PA3BUBAIOUE20CH MENCOYHAPOOHO20 COMPYOHULECTNEA 8
9KOHOMUYecKOM acnekme. Paccmampusaiomces npuuunbl 603MOMNCHOU HUSKOU MOMUBAYUU Y
CMYO0eHmo8 HeIUHSBUCMUYecKUX cneyuaibHocmet. Packpvieaiomes 6o3modicHocmu noewvluieHus
Kauyecmea 00yYeHUsi NOCPeOCmEoOM Memo008, NOGbIUANOWUX UHMEpPeC CMYOEHMO8 K 6l1a0eHUI0
AH2NIUUCKUM A3bIKOM.

Knrwoueswvie cnosa: obyuenue anenutickomy A3viky, MOMuayusl, OusHec u MeHeoNCMeHm, Cmyoenm

Abstract

The article is devoted to the discussion of modern pedagogical techniques increasing motivation to
learn English in students who major in business and management. The significance of learning
English in the light of ever developing international economic cooperation is noted. The reasons for
possible low motivation among students majoring in non-linguistic specialties are considered.
Opportunities to enhance the quality of teaching through methods that increase students' interest in
English language proficiency are elicited.

Key words: English language teaching, motivation, business and management, student

Introduction

Today, in the context of the growing globalization of international economic relations, good
command of English is becoming a vital necessity as means of communication on the world stage.
There is a growing need in the modern society for specialists with strong analytical thinking skills that
apparently presuppose quick data gathering from various sources, some of which may be available in
English only, and ability to process it effectively for further decision making.

However, the attitude of students to various academic subjects, to a large extent, depends on
the relevance of the subject to their major field of study, and notwithstanding obvious advantages and
importance of knowing English, students majoring in non-linguistic specialties, do not attribute high
priority to English. Learning English is apparently rather time and effort consuming process and this
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may cause decrease in motivation. Though motivation is not the only factor influencing the language
learning, it is believed to be a major force triggering success in this process.

In consideration of the foregoing, this essay attempts to consider various methods that may
help to increase motivation in students learning English as a foreign language in universities majoring
in economics, business and management.

Being recognized by most researchers as crucial in student’s learning, motivation proves to be
of complex nature since it is, as Richards and Schmidt (2002, 343-344) point out: “the driving force
in any situation that leads to action” and, therefore, is a subject matter of a substantial number of
disciplines. In the field of language learning, in line with the classic dichotomy put forward by Garner
and Lambert (1959) motivation is frequently distinguished into integrative (referring to the learner’s
desire to communicate, associate himself /herself with culture of the country, and integrate with
members of the language being studied) and instrumental (referring to more practical concerns such
as improving a career or achieving academic success). Although integrative motivation is assumed to
be crucial for language learning progress instrumental motivation when driven by sound application
of incentives, as well as monitoring, assessment tools may help to achieve better success in language
learning.

When teaching English to the students majoring in management and business nurturing
integrative motivation is deemed to be crucial, since communication in business circles requires not
only advanced language skills but also ability to maintain good intercultural dialogue. Mastery of
cultural peculiarities and business etiquette may help to avoid various interpersonal and intercultural
conflicts and build effective business relations. Being well aware of this, students tend to express
interest to abovementioned issues. Using activities with some elements of business and intercultural
dialogue, may obviously, motivate students to learn English and help to attain the aim of raising
communicative competence in students.

Another commonly accepted classification suggested by Deci and Ryan (1985) presupposes
distinction between intrinsic (obtaining enjoyment from the process of learning itself, which is non-
instrumental in nature) and extrinsic (dependent on the achievement of a certain result and driven by
external factors such as academic requirements and assessment, pressure from parents or teachers,
recognition of success) motivation. Since intrinsic motivation is natural for a human-being, this type
of motivation is a powerful source, however without supportive environment it may fade. The task of
a teacher is to enrich the teaching process with favourable stumuli that would increase intrinsic
motivation in students.

Students with a clear professional orientation are assumed to have stronger motivation to learn
and attain better academic results. Thus it is considered to be effective to relate the activities focused
on the advancement of communicative competence to subjects the students major in. Below are
described modern language teaching techniques and activities, which were found effective in
Management Development Institute in Tashkent.

Methodology

As it was mentioned above, effective business communication involves cultural awareness,
which means that economists and businessmen from different countries have to understand the
peculiarities of culture, behavior and interaction which are commonly accepted in the partner’ country.
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Thus, English language course delivered to students majoring in business and management should
include special techniques designed to develop business communication skills and intercultural
awareness. All these factors will greatly facilitate training of qualified professionals, and, also, will
increase students’ motivation to acquire skills which are essential for their future profession.

To achieve these goals, a number of methods can be applied:

e Analysis of authentic materials, for example, different samples of business correspondence
such as business letters, contracts, press releases and questionnaires helps to raise awareness
of the role of advanced writing skills in developing effective business communications, and
motivates to learn peculiar vocabulary, grammatical and lexical patterns, simultaneously,
improving reading skills.

e Regular practice of graph and diagram description in written form is essential to be able to
understand and formulate statistic data presented as a non-linear text.

e The use of audio and video materials improves audio-visual perception of field - specific
content.

e Games that simulate business environment, for instance, business meetings or business
exhibitions to present a new product, company or a brand help to practice field-specific
linguistic and behavioral patterns and form confidence in using them, thus, inspiring students
to advance further.

¢ Individual oral presentations made according to prescribed requirements help students to learn
how to prepare a coherent and substantive speech and deliver it in a manner that makes most
positive effect on the audience

e Encouraging students’ participation in conferences or speaking clubs gives an opportunity to

students to practice their language skills not in comfortable conditions of the classroom, but
in the environment which is close to the reality.
Taking into account that students enter the Institute with certain English language background
and with a view to ensure effectiveness of language learning by students, the following
activities are also carried out by School of Language in Management Development Institute
of Singapore in Tashkent in the course of teaching English:

e Students constantly analyze data presented in graphs and describe it in written form. Also,
students are given the task to conduct a survey among other students in the institute or their
course mates, then transfer gained results into a non-linear text and write the analysis. As
almost all statistic information is provided in the form of diagram, this activity enables students
to quickly analyze graphic data and formulate a report illustrating all necessary details.

e Students are assigned to accomplish two projects. The first project work is called One Day in
a Profession, where students have to spend one day doing any job and a make a video about
this day. The second project is participation in Business Fair, where students have to present
an idea for business start-up. Working in groups in both projects, students are given an
opportunity to develop their communication and networking skills, learn how to make a smart
presentation of a new business idea, gain new experience, and, most of all, to realize the
urgency of excellent command of English in modern business environment, which is the most
effective way to stimulate students to learn the language.
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e With a view to improve overall level of English language skills, students study the articles
released in such publications and sites as The Economist, Bloomberg, The Wall-Street Journal
and Financial Times, that allows them to plunge into the world of modern Business English
language. Such articles are of great interest for students specializing in Business and
Management disciplines, because learners are able to derive important information related to
complex economic phenomena such as causes of global crisis, peculiarities of customs’
psychology, currency rate and others.

Conclusion

Every year students of Management Development Institute of Singapore in Tashkent are asked
to provide feedback on modules taught, and positive results obtained, prove the effectiveness of
methods used to raise students’ interests in learning English. Motivation is closely correlated with
students’ understanding of the importance to learn the language. According to Sayeedur Rakhman
(2005), “instrumental motivation is the main motivational situation for undergraduate students to learn
English as a foreign language”. And, therefore, sound and balanced use of instrumental motivation
helps to maintain integrative motivation and achieve substantial results in teaching English. Therefore,
it is a teacher’s responsibility to create the atmosphere in the classroom that facilitates efficient
language acquisition and helps to achieve the ultimate goal of enabling a student to communicate
competently in the realms of their future profession. Implementation of methods and techniques
presented in the current article makes it possible to stimulate students’ interest in learning English by
creating correlation with their major disciplines.
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Abstract

In recent history, a number of marketers and advertisers have developed different innovative
ideas to attract more travelers through tourism marketing. Abundant research had been done to urge
the industry to use marketing in terms of advertising through online and offline media for customer
attraction.

Conversely, this study gives a picture of the way of tourist fascination enacted by
actors/actresses and artists creating staged history in reality. It is important to mention that
promotion is not solely about advertising and public relations but also about the level of customer
satisfaction. In fact, potential interest by the tourists is not to see the motionless historical buildings
but they seek for new emotions, feelings, original experience and most importantly the delightful
impressions. The study depicts that tourists strive to feel the atmosphere by actually experiencing the
very period of the history. The revival of culture by dramatization using historical culture, wearing’s,
activities, languages, shapes and living all given by theatrical performance, in other words —
historical reenactment - will leave the visitor with cherished impressions. Hence, the paper aimed to
seek the role of innovation in terms of historical reenactment by recreating the ancient period of the
past at a historical touristic destination, which might significantly increase the emotional gain and
experience of a traveler.

The results were based on the secondary literature given by reliable statistics, individual
discussions with Governmental tourism committee participants and more than several decades of
survey questionnaire forms filled in by potential historical site type travelers.

Keywords: cultural tourism, reenactments

Tourism is among top economy boosting industries in the world regardless the development
stage of a country. Particularly, in case of developing countries, tourism plays an enormously
important role in economic growth given that they lack manufacturing technologies and international
expertise (Reid & Bojanic, 2009). Uzbekistan, being in the list of developing countries, has also a big
potential in tourism with its ancient historical sites. The cities such as Samarkand and Bukhara in
Uzbekistan are on the list of UNESCO World Heritage constituting 77% of the tourist attraction
among people aged 55 and over (UNWTO, 2015).

In post-modern society, the variety of tourism marketplaces is increasing (Pearce, 1996).
Taking into consideration the fact that tourism is of big prominence for the economy of Uzbekistan,
it is vital to seek for the unique experiential value offering to attract a bigger number of visitors.
According to Lonely planet (2018), a travel guide publisher, Uzbekistan is rated to be number two of
the most interesting destinations to travel nevertheless added up the comment of lack of entertainment.
Today, traditional tourism of sightseeing and pleasure trips are being added up with extensive usage
of time, knowledge and intellect — one of examples of which is represented by historical reenactment
(Guha, 2009).

In this paper, the potential of historical reenactment and its application at heritage sites for a
better future of tourism well-being in Uzbekistan is studied. The research will evaluate the success of
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historical reenactment application to historical sites of Uzbekistan. The research will base on literature
review on experience of historical reenactment application and its role in tourism development. In
addition, the paper will investigate the demographic consistence of the current travelers and find out
further views towards the historical reenactment in Uzbek tourism.

Literature review

Historical reenactment is a form of activity in which actors are involved in recreation of a
certain period or a particular event in the past. The purpose of historical reenactment is to create a
simulative atmosphere to let participants and spectators to immerse themselves into the history. The
experience is not finished with only the historical heritage but giving the traveler full illustration of
the past with real experience. Full immersion to the past can be delivered to the traveler by creating
the historical atmosphere by dress up, equipment, language and historical activities.

Visitors of heritage sites anticipate that during their visit they will have an opportunity to learn
about that historical period and, furthermore, find it imperative to enjoying their visit (Henderson &
Bialeschki, 2010). Theatrical reenactment not only narrates about the particular historical site, its
origin and development, but also immerses visitors in it (Museum Audience Insight, 2008).

Costumed role-play can recreate a historical event of social or political significance in that
period. Such theatrical performances are aimed to present so-called ‘living history’ of the recreated-
era events. Actors in the aforementioned reenactments play characters of the past, immersing the
tourists to first-handedly feel that period. Moreover, the spectators often get involved in the
performances (Hunt, 2004).

Historical reenactments when actors take on specific characters from the past and present them
to the visitors remains controversial in terms of educational value they convey. Light (1995) claims
that such first-person reenactments, though provide immersion, do not provide explanations and
interpretations of the events presented. Nevertheless, there is also a camp that believes that actors
portraying historical characters create links with the visitors and are more demonstrative.

Importantly, costumed performances are not limited to first-person reenactments. Van Dijk et
al. (2011) present a term “third-person reenactment”, which denotes costumed actors, who narrate
about the period or event in a language familiar to the tourist. Thus, it is believed by some to present
more value and better overall experience for the tourists.

Understanding a historical site is central to appreciating it and thus creates a connection
between tourists and the visited place (Moscardo, 1999). Reenactments can engage tourists, augment
customer loyalty, engender satisfaction, and form positive attitude to a heritage and its preservation
(Knudson, et al., 1995).

Research design and methodology

The most apt way to conduct the research was found to conduct a survey. It consists of group-
attribution questions (gender and age) and eight questions that are aimed to determine whether
reenactment interests the tourists. The survey was conducted in the most popular cities among tourists:
Tashkent, Samarkand, Bukhara, and Khiva. In total 300 people participated in the survey.

Throughout a four-week period, data were gathered through an on-site survey in the
aforementioned cities. The questionnaire given in Appendix A was designed so that it takes as little
time as possible but sharply focuses on answering the questions pondered in the research. The
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questions, closed-ended mainly, reveal whether tourists would be interested in reenactments of
historical events and periods that happened on the territory of Uzbekistan. To randomize the selection
of respondents, every 5™ tourist was approached. In case that person refused to participate in the
survey, the person following him/her was approached. The process went on until a new respondent
was found.

Findings and discussion
Findings from the survey demonstrate that there is a certain need in entertainment that would

provide an immersive learning experience. Below are described main derivations from the conducted
survey.

In order to understand the demography of respondents, gender, age groups, and region
divisions should be discussed. Below in Error! Reference source not found., it is seen that the
absolute majority of tourists in Uzbekistan is over 35 years old.

Second, Error! Reference source not found. demonstrates that almost half of visitors are
from Europe, the runner-up being Asia and the Pacific. Third, the gender distribution is 57% - men
and 43% - women.

AGES OF SURVEY RESPONDENTS

W17-24 m25-34 m3544 45-54 m55+

Figure 1. Age group division

OVERVIEW OF RESPONDENTS BY
REGION PERCENTAGE

W Europe m CIS Countries ®m North America

Middle East W Asia and the Pacific

Figure 2. Overview of respondents by region, percentage
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Survey Results
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Next should be discussed how respondents answered the main questions of the survey. The
first question of the survey given in tries to determine if the tourists are willing to learn about the
history and culture of Uzbekistan, as reenactments can provide substantial help in this process.
Unsurprisingly, nearly 9 out of 10 people responded that they possess strong interest in learning about
the country and its heritage and traditions. The following question, which got more than 70% positive
response asked if their predilection for history constitutes a reason for their visit. Thus, it is inferable
that tourists mostly show curiosity and will to learn more. Third question checks whether their interest
is satiated by the current market supply. Almost half of the respondents answered negatively and
approximately 5% remained neutral. The next question asked if they would like immersion into history
that though not stated in the survey explicitly reenactments can provide. Nearly 59% and 37% of
responses were positive and strongly positive respectively. Therefore, immersion was found
important. Questions 5 and 8 directly ask if the respondents would like to either watch or participate
in a historical reenactment. While the former got more than 6 out of 10 positive responses, the latter
got negative ones. This can be explained by the fact that as was mentioned above majority of tourists
were older than 35 years old. Despite the fact that the question 6 is rather general, it shows that a lack
of entertainment was felt during the visit by significantly more than half of the visitors. Reenactments
could fulfill this gap. While the role of reenactments in educational and immersive experience was
stated above, it should be mentioned that the question 7 demonstrates that it could also help to prolong
the stay of the tourists in the country (43% - agreeing to prolong in case of reenactments and 21% -
strongly agreeing to it).

Conclusion

From the findings above several conclusions and recommendations can be derived. First, the
number of entertainments were found scarce and should be increased. Second, immersive cultural and
historical enlightenment should be augmented, as now there is a vivid demand of that among tourists.
Reenactment, as was discussed, can add didactic, cultural, and immersive experience of Uzbekistan.
That, in turn, would lead to a better customer satisfaction and lead to increase in tourism.

82



References
1.

10.

11.
12.

Guha, S., 2009. Motivational Push Factors For Visiting Reenactment Cites. Ann Arbor,
MI: ProQuest LLC.

Henderson, K. A. & Bialeschki, M. D., 2010. Evaluating Leisure Services. 3rd Edition
ed. State College, PA: Venture Publishing.

Hunt, S. J., 2004. Acting the part: 'living history' as a serious leisure pursuit. Leisure
Studies, 4(24), pp. 387-403.

Knudson, D., Cable, T. & Beck, L., 1995. Interpretation of cultural and natural resources.
1st Edition ed. State College, PA: Venture Publishing.

Light, D., 1995. Visitors' use of interpretive media at heritage sites.. Leisure Studies,
2(14), pp. 132-149.

Lonely Planet, 2018. Asia travel - Lonely Planet. [Online] Awvailable at:
https://www.lonelyplanet.com/asia [Accessed 13 June 2018].

Moscardo, G., 1999. Making visitors mindful: Principles for creating sustainable visitor
experiences through effective communication. 1st Edition ed. Champaign, IL:
Sagamore.

Museum Audience Insight, 2008. Museum Audience Insight. [Online] Available at:
http://reachadvisors.typepad.com/museum_audience_insight/2008/07/firstor-third-
costume-or-no.html [Accessed 14 June 2018].

Pearce, P. L., 1996. Recent Research in Tourists Behaviour. Asia Pacific Journal of
Tourism Research, 1(1), pp. 7-17.

Reid, R. D. & Bojanic, D. C., 2009. Hospitality Marketing Management. 5th Edition ed.
Hoboken, New Jersey: John Wiley & Sons, Inc..

UNWTO, 2015. Uzbekistan Tourism Insight, Madrid: UNWTO.

Van Dijk, P. A., Smith, L. D. & Cooper , B., 2011. Are you for real? An evaluation of
the relationship between emotional labour and visitor outcomes. Tourism Management,
1(32), pp. 39-45.

83



WHAT IS THE MEANING OF ‘PEACE’ IN TODAY’S WORLD?

Suna Julia Park
Visiting Lecturer

It has been acknowledged by many theorists and scholars that a concept of peace is
transformative and evolutionary. Oliver Richmond notes that peace is an ontologically unstable
concept (Richmond 2008:224). Thus it can be argued that the meaning of peace may change with
historical eras and certain political, economical, cultural or social contexts. Istvan Kende expressed:
‘the changing of the context and character of era modify peace concepts’ (Kende 1989:233). Adopting
a constructivist approach it can also be argued that perceptions of peace are constructed by particular
conditions, tendencies that take place at a certain time in history. As a result, because political,
economic, social or cultural climates are subject to constant change perception and understanding of
peace is also shifting.

Professor Kende in his article ‘The History of Peace’ provides a historical outline of the
evolution of peace concept in Europe from the Late Middle Ages to 1870s’. From Kende’s analysis
of transformation of the concept in various historical eras it becomes evident that perception of peace
was not only shaped by existing contexts, but also through a clear and collective identification of a
threat or active conflicts (either in a particular state or region) which were taking place at a certain
historical period. Richmond expressed that recognition of a threat or the ‘other’ significantly
influences perception and understanding of peace (Richmond 2008:224).

By looking at the historical evolution and transformation of the way peace was perceived and
understood, one may question how the concept of peace is being viewed today in the era of
globalization, democratization and transformation of conflicts? Consequently, is there a possibility of
achieving any form of peace in present circumstances?

This essay will address these questions by arguing that in a contemporary world, which is
characterized by a globalized way of thinking, formulation of explicit ontology of peace is
impossible due to ideological fragmentation where there is a considerable contestation between
various approaches to peace as well as the absence of a universally defined threat. Liberal
globalization by homogenizing the world has disintegrated it from inside thus producing
fragmented identities and existential conflicts. Emanating from this context attainability of
existing models of peace for instance, liberal, Islamist or other, will prove unsustainable due to
structural deficiencies which are often unaddressed by existing paradigms.

The argument of this paper will be developed in two parts. First part will provide an analysis
of the context, which arguably prevents formulation of a single ontology of peace. Ideological schism,
which denotes an existing multiplicity of peace theories, and concepts, which are often in conflict with
each other, will be analyzed as a main impediment to the acceptance of a universal definition of peace.
Adopting a negative epistemology of peace, this paper will posit that disintegration of thinking about
the concept is also due to inability of global community to define a universal threat, which would
mobilize and unite global actors to work for elimination of this threat.

"see Table 1
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Second part of the paper will address the issue of attainability of peace in the present context.
It will be argued that in the course of ideological schism and absence of a commonly defined threat
any attempts of existing models to construct peace will prove to be unsustainable and unsuccessful in
a long term. Existing structural deficiencies such as fragmented identities and existential conflicts
pose serious obstacles to attainability of sustainable peace. Fragmented identities place individuals
into a state of continuous struggle and distress thus making them susceptible to initiate a conflict either
on individual, societal or global level. Lastly, an existential nature of a contemporary conflict will be
analyzed. It will be argued that because of the inability to identify a source of distress, subjects
artificially create an enemy or the ‘other’ in order to establish a meaning as well as to solidify their
existence.

The analysis conducted in this paper is not focused on examination of a particular theory of
peace: peace as justice, order and others, it is rather aimed to provide a holistic, multi-dimensional
review of the structure which needs to be addressed in order to understand the complexities of
constructing both meanings of peace and its attainability in a present world. Thus, this essay will not
attempt to provide normative or totalizing solutions but rather to reinvigorate an overall thinking about
the context in which conflicts take place and peace thinking emerges. This paper also acknowledges
that a number of introduced concepts such as existential conflicts for instance, are underdeveloped
and need further examination. It should be noted that this is primarily due to limitations in time and
space.

Part 1 — Context: ideological schism and absence of a commonly defined threat

According to Rasmussen peace ‘has no inherent meaning’ it can be argued therefore that the
concept itself is constructed at a certain time and place and its ‘notion is inherent in specific
collectives, systems of believes or persons’ (Rasmussen 2003:16). Thus, arguably, the way peace is
perceived and imagined today is significantly different from how it was understood at any time in
history due to distinctive cultural, economic, social and political contexts.

Apart from unique political and socio-economic conditions the world became extremely
interdependent and interconnected as a result of globalization. For this reason, understanding of peace
today is not confined to national or regional borders. It is rather being perceived as a universal goal
and therefore formulation of the meaning of peace and how to achieve it, is made on a scale of
globality (Horowitz 2007:247). While peace thinking is now global in scope, the task of formulating
a specific ontology of the concept, which will satisfy a whole global society becomes more
problematic due to existing multiplicity of peace theories and ideologies. Thus in paradigmatic terms,
contemporary thinking of peace is arguably experiencing an ideological schism, which not only
prevents a formulation of a single peace theory but also significantly fragments and disintegrates
global society.

The end of the Cold War, as argued by Francis Fukuyama has brought an ‘end of history’,
where there was ‘an unabashed victory of economic and political liberalism’ and signified ‘an end
point of mankind’s ideological evolution’ (Fukuyama 1989:4). This would imply that there is a
unanimous acceptance of liberal peace around the world and consequently collective movement
towards creation of a ‘Perpetual Peace’, one of the central elements of the Enlightenment thought.
The core project of the Enlightenment is attainability of ‘Perpetual Peace’ by means of cosmopolitan
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democracy. The vision of a liberal, cosmopolitan and democratic in nature global society has been
enshrined in the ideas of such Enlightenment thinkers as Kant and Hegel who saw liberalism as an
end point of history (Bowden 2004:48). These core Enlightenment values have been dominating
policy-making process of modern liberals and currently provide a framework for the operation and
organization of global society. As has been expressed by John Gray: ‘it is not too difficult to discern
... [acore] projects in the central Enlightenment thinkers, and to detect its presence in the new liberals’
(Bowden 2004:43).

However while liberal peace is seen as a dominant theory today, the idea of cosmopolitan
democracy at least in the way it is being pursued today, arguably contains mechanisms of self-
destruction. Its promotion of democracy, pluralism and civil society allowed not only occurrence and
existence of multiple ideologies (religious, nationalist, environmentalist and others) but also their
participation, either legitimate or not, in shaping global order. It is evident today that liberal peace is
being challenged by various opposing ideologies and even by its own theoretical graduations. It is
questionable whether there is a coalescent theory of liberal peace and liberalism as a whole, because
there is a substantial number of competing ideological graduations within it, which often diverge in
their views of how liberal peace should be perceived and achieved.

Vivienne Jabri argues that currently existing reactionary, emancipatory ideologies are signs of
modernity in themselves and they all ‘seek their articulation in a positive conception of rights,
enshrined in law, and hence achieved as a result of social and political struggle and contestation, some
still ongoing’ (Jabri 2007:168). This indicates that liberal paradigm although dominant is providing
favorable conditions for other competing ideologies to exist and realize their own agenda for peace.
Nationalism, religious or secular fundamentalism, environmentalism, feminism just to name a few,
each ideology possess its own vision of peace as well as how to achieve it. What appears to be even
more problematic is that in the light of systematic global crises many of these ideologies seem
plausible because they address actual issues of global affairs and thus attract a considerable number
of adherents around the world. As a result, present global order can be imagined as one space which
is organized under the umbrella of liberal ideology from the outside but which is extremely fragmented
internally consisting of competing ideologies where each is trying to promote its own version of peace
as a core one.

While acknowledging the dominance of liberal paradigm, it is evident that the world is far
from achieving a ‘Perpetual Peace’. The formation of the liberal peace is significantly challenged and
undermined by fundamentalists, nationalists, environmentalists and other groups with radical agendas.
Thus, transnational terrorism is a vivid example of ideological clash, which is trying to promote and
establish its own version of peace. Although the gap between ‘different world visions is now as narrow
as it has ever been historically’ (Bowden 2004:57) it is the difference within these worlds not
necessarily between them which challenges a formulation of a universal ontology of peace.

As has been mentioned previously, apart from fundamentally different ideologies, which exist
and operate in opposition to liberalism, there are numerous graduations from the paradigm itself.
According to Richmond a number of ideologies, which derive from liberal theory, is greater than the
ones that are premised on other beliefs, such as religious thought for instance (Richmond 2009:560).
Often, there are various clashes and contradictions between these variations of liberal ideology and
this also indicates a challenge of selecting a particular direction in formulating a uniform meaning of
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peace and methods for its attainability. These liberal graduations attempt to be included in shaping the
world order; from feminists and environmentalists to capitalists, each seek to apply their own policies
in construction of a liberal peace. Therefore a whole liberal paradigm itself is extremely disintegrated
and arguably experiences an ‘overstretch’ 8where by including everyone it paralyses any progress at
all.

Thus, presence of ideological schism characterizes dynamics of the modern world and
therefore it becomes evident that today there is no common stance on the meaning of peace and
therefore its construction.

As has already been articulated, in previous historical times a clear definition of peace was
possible not only because peace thinking was confined to particular areas and beliefs but also because
there was an arguably clearly identifiable threat®, which was commonly accepted as such, within
particular units (tribes, nations, states, regions). Today, however while international community is
arguably experiencing an ideological schism, perception of a threat seems to be disintegrated as well,
thus challenging a construction of a common vision of peace. By adopting a negative epistemology
of the concept this part of the paper will assess the extent to which an absence of a commonly defined
threat jeopardizes possibilities to construct a common definition of peace.

Identification of a threat appears to play an important unifying role. When there is a general
consensus on who or what is perceived as a danger, people tend to unite for the common purpose of
eliminating this threat and thus ensure their personal and collective security and peace. While in a
current time there is a substantial number of potential threats there is little agreement among
international community on recognition and prioritization of these threats.

Although it can be argued that in comparison to previous historical times the world today is
safer due to developments in technology, medicine, regulation of arms as well as rarity of inter-state
wars, it is evident that the amount of potential threats has increased in the last several decades (Held,
McGrew eds. 2007:44). Insecurities are present in almost every aspect of human life in a contemporary
world, from environment and poverty to global economy and terrorism. Many theorists suggest that
the events of 9/11 and the consequent declaration of war on terror constitute a central threat, which a
whole global community accepts as a major menace (Held, McGrew eds. 2007:44). However, this
will be a misleading assumption, because terrorism might be perceived as a major threat only by
particular camp of global society and not by the whole international community, including terrorists
themselves. Environmentalists, for instance, argue that natural cataclysms pose a more serious threat
to the world than terrorism and thus need to be addressed as primary menace (King 2004:176).

According to Beck, present world is characterized by existence of a ‘risk society’, where risk
denotes ‘a peculiar intermediate state between security and destruction, where the perception of
threatening risks determines thought and action’ (Adam, Beck, van Loon eds. 2000:213). Because of
the transformation of political space there is no differentiation between local and global risks, all risks
are currently being transnationalized and contagious. Thus, for example economic collapse in one

8 A term is used in the context of Paul Kennedy’s ‘imperial overstretch’ theory which argues that ‘if a state overextends
itself strategically... it runs the risk that the potential benefits from external expansion may be outweighed by the great
expense of it all” (Kennedy 1988:xvi). In the context of liberal ideology it can be argued that by including agendas of
other theories (environmental, feminist etc.) to enhance its legitimacy it ‘overstretches’ itself and thus paralyzes any
progress at all.

% See Table 1
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country will necessarily impact the whole world; global financial crises are vivid examples of
transnationalized risks. However due to the fragmentation of global community, there is no collective
agreement on recognition of certain risks and thus their resolution.

Disagreements regarding identification of a primary threat is therefore one of the main
challenges which global community is facing today. The existence of contestation in regards to
recognition and dominance of particular threats demonstrates a validity of previous argument, which
stressed ideological fragmentation, and disintegration of international community as obstructs to
common definition of peace.

Part 11 — Problems of peace attainability

While in the first part this essay attempted to provide a comprehensive analysis of the global
context, which makes a formulation of a universal ontology of peace almost an impossible task due
to ideological schism and absence of a universally defined threat, the second part of the essay will
address the issue of attainability of peace in the modern world. It will be argued that an attempt to
establish a particular form of peace, in the context of ideological schism and absence of a commonly
defined threat, will prove unsuccessful and unsustainable. Arguably liberal globalization and
homogenization has significantly fragmented identities of individuals thus placing them in a state of
continuous struggle where there is a development and intensification of antagonisms in relation to the
self and the world around. Thus fragmented identities of people and inability to identify a source of
their distress create existential conflicts, by which there is an artificial creation of an enemy for the
purpose of attaining a meaning and increasing self-awareness.

As has been mentioned above, globalization driven by liberal homogenizing project is
characterized by a paradox, which by artificially homogenizing the world from outside fragments it
internally. This disintegration is not only evident in ideological schism but also among individual
actors, who are arguably experiencing identity fragmentation in a globalized world. Assessment of an
individual becomes an important task in the context of domination of liberal ideology. Liberalism
through propagating its main principle of ‘the importance of freedom of the individual, his/her right
to be treated as ethical subjects and not as objects or means only’ (Rasmussen 2003:21) has shifted a
focus from collective to personal wellbeing and therefore assessment of individual condition is an
important aspect in achieving a sustainable peace in a globalized world dominated by a liberal
paradigm. According to David Slight: ‘peace is a state of human relations and eventually we have to
take account of human nature in any peace considerations. Whatever the terms of settlement, peace
will be insured only in so far as the people involved will accept them or find it possible to live under
them’ (Huszar eds. 1944:179).

Fragmentation of identities does not only challenge a construction of a common perspective
of peace but actually places people into continuous struggle for the quest of identity. As Castells
articulated ‘identity is people’s source of meaning and experience’ (Castells 2004:6). According to
Vivienne Jabri, ‘Within the later modern era, intensification of the institutions of modernity through
their globalization has led to the reassertion of local, and hence primary identities’ (Jabri 2007:182).
Consequently, in a present context where human condition cannot be understood ‘locally or nationally
but only globally’ (Beck 2002:17) it is becoming extremely hard for individuals to discern a primary
identity, which will direct their behavior, thinking and actions.
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Identification of primary selfhood is one of the main challenges in a globalized world because
traditional sources of identity formation such as history, state, nation, religion or family are
undergoing a major transformation in the context of globalization. These traditional components of
human identity are being insufficient to satisfy demands of a globalized individual. Constant inner
struggle of humans for the quest of identity becomes a serious obstacle to attainability of peace on a
global level. There are currently not many peace theories, which would address the importance of
elimination of inner conflict within individual actors. Most theories are mostly concerned about
external, institutional peace, which may prove successful in a short term but in a long term it is fated
to collapse because conflict on a structural level was not eradicated.

Galtung devised a theory of positive peace by arguing that peace can be attained if individual
potentiality can be realized (Galtung 1969). The idea of positive peace however, although adequately
addresses insufficiency of negative peace in a present context, is still problematic because it implies
that one clearly knows what his/her potentiality is. Discerning one’s potentiality while experiencing a
fragmentation of identity in a highly homogenized world proves to be a difficult task nevertheless.
Because of the inability to discern one’s primary identity and potentiality, individuals in a globalized
world seem to lack fundamental beliefs or values, which will determine their patterns of thinking and
behavior. This disorientation among individuals poses obstacles to construction of peace because as
Jabri articulated: ‘Identity and collective consciousness appear to be the defining moments of political
action’ (Jabri 2007:173). Thus while identities are being fragmented, political action towards
attainability of a particular form of peace is more likely to prove unsustainable on a structural level.

Reluctance to address continuous struggles within and among individuals poses serious
structural challenges to any existing attempts of peace construction today. According to Slight: ‘“When
people are left in a state of tension and distress, they will eventually rebel and take violent action if
necessary’ (Huszar eds. 1944:179). Due to the fragmentation of almost every aspect of human life in
a present world, individuals are experiencing continuous distress. Because of the inability to discern
a source of this distress, they arguably artificially create an enemy in order to alleviate an existing
inner conflict. According to Vivienne Jabri, historically an individual was often juxtaposed to the state
and therefore tensions existed primarily between these two units (Jabri 2007:169). Today however,
when states, international institutions, values and actors are linked through a myriad of globalized
connections it is hard to make a distinction between a friend and an enemy. Therefore it can be argued
that in present times since there is no clear identification of a threat not only among global community
but also within individuals themselves the nature of modern conflicts has acquired an existential
character, which became all-pervasive and potentially more difficult to tackle from outside.

By existential, this paper refers to a conflict, which was created as a result of inability to
identify a source of tension and thus artificial creation of a threat or the ‘other’ for the purpose of
establishing or solidifying existence of a self, society or regime. In a present context where liberal
globalization creates a vacuum, which fragments the world internally, such existential conflicts are
hard to control and eliminate externally, because they are products of structural deficiency and thus
in order to establish sustainable peace there is a need to change a whole structure, which is often a
difficult task for individual actors or institutions.
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Mary Kaldor has pioneered a notion of ‘new wars’ and argued that they differ from ‘old,
conventional wars’ in their context, aims and objectives as well as methods'®. She also emphasized a
decentralized and disintegrated nature of modern wars: ‘it is hard to distinguish between state and
non-state actors, political or economic motives, or what is domestic and civil as opposed to
international or inter-state’ (Duyvesteyn and Angstrom eds. 2005:211-212). While Kaldor addressed
novelty of conflicts in the context of ongoing civil wars, by devising a notion of existential wars, this
paper primarily refers to contemporary conflicts, which take place within individuals, among them or
communities they comprise. These types of conflicts do not necessarily translate into physical
violence but may be fought on intellectual, psychological and even spiritual levels.

As has been mentioned previously, existential conflicts are fought for the purpose of attaining
meaning and establish a right for existence. Such conflicts can therefore be fought on physical or
metaphysical level. In other words, it can be a battle either within and among individuals, communities
or ideas as has been argued earlier. Thus through adopting Samuel Huntington’s ‘Clash of
Civilizations’ thesis it can be argued that present world is experiencing all-pervasive existential
conflicts which denote a multi-level, multi-dimensional clash of ideologies, identities, societies,
threats, wars and most importantly peace ontologies. Thus elimination of such conflicts or clashes and
therefore establishment of peace seems to be almost unachievable task for a fragmented global
community.

Premising on the arguments that peace is an ontologically unstable concept (Richmond
2008:224), which has no inherent meaning (Rasmussen 2003:16) and therefore constructed by
particular socio-economic, political and cultural contexts of a specific historical era, this essay was
focused on the analysis of modern perception and understanding of peace as well as addressed possible
reasons, which make attainability of any form of peace extremely problematic. This paper argued that
globalization driven by liberal homogenization and democratization has significantly fragmented the
world from within thus resulting in ideological schism, which prevents formulation of a universal
ontology of peace as well as challenges liberal peace agenda itself. Adopting a negative epistemology
of peace it was argued that identification of a threat plays an important role in formulating and
understanding of meaning of peace. However, due to existing plurality of threats and ideologies,
identification of a common menace is a challenging task for global community, therefore thinking
about peace becomes a highly disintegrated process.

Second part of the paper aimed to address the issue of attainability of peace, and it was argued
that in a present context establishment of any form of peace will prove to be unsustainable because of
the existing structural deficiencies such as identity fragmentation and existential nature of modern
conflicts. Fragmentation of identities place individuals into a constant struggle with themselves and
the world around. Inability to discern a primary identity and potentiality deprives people of meaning
in life, which would determine their thinking and behavior. Due to inability of identifying a source of
this struggle individuals artificially create an enemy or ‘other’, whereby eliminating it, one will be
able to establish or solidify his/her existence. Thus it can be argued that in internally fragmented
world, modern conflicts whether on individual, societal or global levels are initiated for the purpose
of establishing a right for existence, which is being undermined by liberal homogenization project.

10 See Table 2
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The way peace is perceived, understood and constructed depends on existing contexts and
particular trends, occurring at a certain time in history. Today, in a highly integrated and
interconnected world, which is dominated by liberal peace agenda, construction of universal ontology
of peace proves to be a difficult task because of internal fragmentation of ideologies, identities, threats
and conflicts. This fragmentation significantly disintegrates society and thus paralyses attainability of
any form of peace in a present context.

Table 1
Generalized evolution of peace

Historical era/Location Perception of threat Perception of peace
The Late Middle Ages/Europe  ‘Infidels’ — Ottoman Turks Christian Peace
The Renals§ance and the Domination of the Church Human peace: foc.us: on humanity
Reformation/Europe and end of religious wars
The Enlightenment and the Establishment of democracies,

Monarchy, Church, dogmas

Revolution/Europe Kant’s ‘Perpetual Peace’

Central Powers: German
Empire, Austro-Hungarian ~ End of the WW1, establishment of
Empire, the Ottoman Empire International Law
and the Kingdom of Bulgaria
Nazi ideology, Germany, Italy End of the WWII, eradication of
and Japan Nazism
Nuclear Threat, From Western
Perspective— USSR and
Cold War Communism. From
Communist perspective — The
West and Liberalism
Source: Kende, 1. (1989) ‘The History of Peace: Concept and Organizations from the
Late Middle Ages to the 1870°, Journal of Peace Research, 26 (3): 233-247

World War l/world

World War Il/world

End of the Cold War, abolition of
WMD

Table 2
A generalized distinction between ‘Old’ and ‘New’ Civil Wars

‘Old Civil Wars’ ‘New Civil Wars’
Causes and Motivation Collective Grievances Private Loot
Support Broad Popular Support Lack of Popular Support
Violence Controlled violence Gratuitous violence
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Old civil wars were political and fought over collectively articulated, broad, even noble causes,
such as social change—often referred to as “justice”. By contrast, new civil wars are criminal and are
motivated by simple private gain— greed and loot.

At least one side in old civil wars enjoyed popular support; political actors in new civil wars
lack any popular basis.

In old civil wars acts of violence were controlled and disciplined, especially when committed
by rebels; in new civil wars gratuitous and senseless violence is meted out by undisciplined militias,
private armies, and independent warlords for whom winning may not even be an objective.

Source: Kalyvas, S. (2001) *“’New” And “Old” Civil Wars A Valid Distinction?’, World Politics 54

(1):99-118.
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MATERIALS AND CONSTRUCTION PRODUCTS INDUSTRY
IN UZBEKISTAN
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Abstract

This research study focuses on several largest manufacturing companies in Uzbekistan, (which
have been operating mostly in 2PL and in-sourced logistics services) in order to assess the
performance of their logistics processes and outsourcing performance to best meet company goals
with reduced costs and increased customer satisfaction. This study will result in broad implementation
of logistics and outsourcing concepts, which will be described, discussed and present practical points
to implement the overall research results. To add, the theories and concepts will be developed and
apt to the company cases, which will be neatly learned and discussed in the project report. The
theories will then be examined on the degree of applicability and on their benefits.

This paper will also discuss the logistics trends, which have been researched for many years
and being applied by many multinational companies. These trends will enable us to broadly evaluate
and criticize the local perception of logistics outsourcing and discover their opportunities of cost
reduction and high quality logistics services, which are time and quality effective as well. The research
will be conducted by using survey and case study strategy including existing measures from high
quality journals and other academic sources as mentioned above. The nature of the research will be
cross-sectional.

I will first conduct empirical literature review, and approach to each literature not only from
analytical perspective but also from critical perspective as well, which will help to assess the review
effectively and present findings and discussions in more productive ways. Furthermore, | will
interview manufacturing companies and attend their discussion boards as | had an experience in
working for some of them (networking benefits) and I will spend at least 6 hours per week to contact
them. I will shortlist interview members, mostly in managerial and top management positions in order
to collect more accurate and precise data. In order to do so, | will also interview members after having
conversations with them in groups, and as the interviews will not be formal and structured, | will try
to build my questions in general strategies and ask them by observing the interviewees responses to
the questions.

As specified above, I will mainly use “Outsourcing in the logistics context, different logistics
outsourcing levels” theories and other related areas, which best fit my research and contribute
practical implication to the manufacturing companies. Academic sources and scholarly articles will
be used for broader analysis and critical evaluation of implementing theories for best results. The
company cases will mostly be gathered by face-to-face interviews and survey questionnaire in most
(combination of both is applied).

Ethical standards in research are as much important as to support moral and emotional
balance of participants. Before sending questionnaire through e-mails, telegram (link to Google
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form), and phone interviews, the organizations of participants were studied generally in terms of their
core competencies and productivity.
Key words: Outsourcing, logistics outsourcing, LSP, 2PL, 3PL, 4PL.

Introduction

Global competition has been developing as never before, market demands are complex, and
the firm’s profitability is highly related to the business process design (Fugate B.S., 2010). Dynamic
developments in transportation, delivery, and focusing on core business processes are one of the
results of outsourcing strategies by which manufacturers are becoming strongly dependent on
Logistics Service Providers’ (LSP) resources, including physical and non-physical assets, skilled
workforce, information, effective business processes, and others in order to save investments for
non-core activities and reach improved logistics operations quality when serving clients (Mentzer,
1999). Outsourcing has been known as one of the leading business decisions of manufacturers, which
are competing on cost, time and quality effectiveness. Its main role is to delegate one or more business
processes to an external service providers whose core functions are related to the outsourced processes
by manufacturers. Most companies are contracting-out some of their business functions to more
concentrate on their primary goals. It helps them to keep a high degree of competitiveness among
rivals.

The outsourcing concept is not new in the market, as it has been a fundamental reason for
organizational change in the last two decades (Ogolerk, 2007). Most of the manufacturers in
Uzbekistan do not apply outsourcing of logistics concepts in order to overcome organizational change
risks.

The latest corporate statistics and interviews with different company leaders of Uzbekistan
that are young to the market, show that the companies are starving for key supply chain management
and logistics sector professionals, who not only operate with existing Supply Chain Management
(SCM) designs and strategies, but those who contribute to the implementation of contemporary
Logistics Strategies that bring quality, time and cost advantages in logistics operations. Most of the
young companies are nowadays seeking the ways to reduce costs, and increase product and service
values by outsourcing some of their logistics processes. Some other companies, which operate in an
international scale in Uzbekistan, are experiencing high cost logistics operations, which lead to the
increased product prices. This is a huge concern that shows how organizations are less focused on
their core competencies to cut costs rather than reducing logistics costs by implication of modern
concepts in practice. It has been seen that outsourcing some of the logistics services (or partial
outsourcing) has been evident in most Uzbek manufacturers, but mostly they are engaged to use 2PL,
which is a common practice among the most companies. It is because they try not to let the internal
information flow out to the third party logistics services.

Some companies are highly integrated, while others are specialized, which outsource logistics
functions to providers (Somuyuwa Adebambo O., 2016) in different levels which may include 3PL,
4PL and 5PL service providers. These levels do vary depending on the scale and volume of outsourced
functions. Logistics service providers are not considered as a single-perspective measurement, but
employ three perspectives (user’s, provider’s and user-provider’s) which differ in terms of interests,
benefits and profits of sides (Shams Rahman, 2011).
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On the other hand, as the globalization takes huge part in countries’ economics, globally
integrated business functions require no boundaries between countries and cultures (E. Aktas, 2005).
This is turning Uzbekistan and local manufacturers into attractive places for offering logistics services
to support their external and internal trade potential. Realizing such opportunities, most manufacturing
companies in Uzbekistan can outsource their logistics services to local and international logistics
service providers to gain cost, time and quality benefits and advantages.

Industry overview

Construction materials processing industry has been dynamically growing in a strongly
competitive environment in Uzbekistan. This vigorous atmosphere requires manufacturers to design
supply chain management, mainly logistics system effectively in ways to survive, and be ready for
new foreign entrants to Uzbek markets with new technologies and knowledge.

The industrial production rate of Uzbekistan, overall, rose to 5.6% in 2017
(tradingeconomics.com, 2018) compared to other years. This indication mentions the growth potential
of industrial production in all sectors, primarily in food, construction materials, white goods,
beverages and agricultural processing companies.

The population of Uzbekistan is progressively growing (it is estimated to be over 32 million
people according to www.stat.uz (2018) and the demand for various products is increasing. There is
relatively high competition among building materials and construction products processing
companies. Local companies experience in-market and international competition for cost, quality and
distribution factors. There are also joint ventures and foreign investments, which locally collaborate
and produce construction materials. For example, AKFA, Alutex, Ekopen, Braus, Knaf, Osiyo Plast,
Plastherm, and many others stand for construction materials manufacturers. Most of these local
products prices have been increasing over the last years, as the cost for manufacturing increases.
Although, costs rise, very few of them keep prices lower based on outsourcing facilitating business
functions (mostly logistics functions); other companies remain in-sourcing most of secondary
functions. Therefore, it is significant to have theoretical and practical knowledge on how to reach
maximum efficiency and productivity by focusing on core business functions and outsource
facilitating (logistics services) functions to specific service providers locally and internationally based
on the operating scale.

Problem statement

Uzbekistan, as highly emerging market, is attracting more and more foreign investments and
integration of latest technological advancements to sustain its economic and technological growth.
Apart from international companies, some local industries, including building materials and
construction products processing companies and many others doubt to keep or apply outsourcing of
logistics concepts and practices, as they are not provided with relevant conceptual-practical
framework. However, some other manufacturing in this industry use outsourcing logistics strategies
that could be a good example for others. The latest decrees of the President of the Republic of
Uzbekistan support international investments, which will launch their businesses in high profiles. This
intention will challenge local manufacturers (especially, construction materials and white goods
industries) if they do not strongly concentrate on their core production. Core production is straightly
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related with capital investments. Saving capital investments become a major challenge for some
companies, as they should spend on logistics management system: transportation, integration of new
logistics technologies and systems, hiring and supporting specialists, warehousing, and other costs.
Furthermore, financial risks are following companies as the uncertainty of transaction costs and
unavoidable risks often scare and challenge them. Financial risks are controllable, however, as the
scale of business concentration expands, and the more risky it is (when logistics management is not a
core production, but the company has in-sourced or in-housed this field to support its transportation
activities). Furthermore, geographical expansion is a challenge for local manufacturers in terms of
labor, cost and expertise in global logistics. Organizations, which are expanding through regions, are
more focused on multi business functions, and this is leading them to invest more capital than required
to operate tasks productively. Lastly, lack of knowledge and innovative logistics solutions exist in
Uzbekistan, in most non-logistics companies. The skilled workforce is limited to specialized logistics
service providers only. Companies, which are applying internal logistics functions, mostly employ
traditional ways that are costly and with limited global experience.

Research questions
Research questions, as the ground for research objectives, are decided to be exploratory and
evaluative, and are stated as below:
e What are the measures and functions of LSPs to be studied before employing outsourcing
suppliers?
e What are the benefits and limitations of outsourcing logistics functions that influence on
organizational performance and decision-making?
e To what extent should manufacturers in Uzbekistan highly consider the period of the
agreements (short-term and long-term) with LSPs?

Literature review
Outsourcing (Logistics) in a global business context

Outsourcing strategy was not known as a formal business strategy until 1989 (Mullin, 1996),
however, most business entities applied this strategy partially depending on their weaknesses in the
areas which they could not handle properly themselves and outsourced them to external service
providers. One of the main reasons for the formal evolution of outsourcing was the new era of
capitalism in most developing countries, in which organizations strongly began focusing on cost and
quality effectiveness (Kalinzi, 2015). Fierce competition in the global markets inducing organizations
to make decisions on strategic outsourcing the business functions, which are not internally, focused
as core activities (Pedregosa, et al., 2014). Hadfield et. al. (2006) defines outsourcing as the strategic
use of external resources to perform internal activities of an organization. Dave et. al. defines the
concept as strategic implementation of contractual partnership with external service providers for
performing organizations’ internal functions which require professional approach (Griffins, 2015). It
became very challenging to manage operations, particularly, logistics functions for most corporations
as the number of business units are progressing or being reinvested, and this case requires large
investment to sustain logistics functions (Melewar & Bourlakis, 2011). Based on the views of Nilakshi
and Ghazali (2011), outsourcing is a decision to shift the internal process or the business function to
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an external party, and it is operated by at least with two parties: buyer and service provider (Musa,
2011). Various studies have been developing outsourcing differently, as Donada and Nogatchewsky
(2009) defined it as transferring control of internal business activities to external parties
(Nogatchewky, 2009); conversely, Li and Choi (2009) defined services outsourcing as a choice of
partnering with external service providers to replace internal business functions with the use of service
providers (Choi, 2009). Rodrigues et. al. (2004) investigated a research on outsourcing strategies and
approaches to this concept more strategically. He concluded that overall, outsourcing is one of the
vital strategies to gain competitive advantage and bring performance efficiency to organizations
(Rodrigues & Robaina, 2004).

Outsourcing logistics as a business strategy has been a significant matter for all industries,
which use transportation of produced goods and services. De Hayes and Taylor et. al. (1974)
concluded logistics systems as critical to develop in providing customers with time and place
efficiency associated with final product purchasing. The development of third party logistics (3PL)
industry, and the increasing demand uncertainties led logistics outsourcing to cover broader range of
services provided externally (Hsiao H.I., 2010), including planning, implementation and control of
physical flows, storing materials, in-process inventories, final products and information.

In emerging markets, organizations no longer use all supply chain operations themselves, as
most of them try to concentrate on their core business functions, however, most Turkish and Central
Asian (including Uzbekistan) business owners still do all business functions themselves, including
logistics functions (Aktas & Ulengin, 2005). Based on the study conducted by Yim-Yu Song et. al.
(2000), the significant trends which created massive opportunities for logistics service providers
created new concerns that develop due to increased competition and the growth of global companies
(Yim-Yu, et al., 2000). Logistics companies keep launching latest technologies and new services for
outsourcing; and companies should decide whether they need their services for cost and quality
advantage (Ogolerk, 2007). Although, outsourcing logistics brings several advantages to users, the
degree of complexity in outsourcing logistics levels may result in change of the scope and details of
users’ supply chain (Shahraki & Mehdi, 2011). Belcourt (2006) adds that advantages of outsourcing
are measured based on the type of activities and business functions that are being outsourced
(Belcourt, 2006).

According to Kant and Richard et. al. (1994), there are five key logistics trends to be
considered: centrality and criticality of functions provided, risk liability and control, cost/service
issues, information/telecommunication services, and market relationships (Rao & Young, 1994).
These trends influence on decisions of user organizations whether outsourced logistics functions bring
higher effectiveness and efficiency. Although, there are many perspectives for approaching logistics
outsourcing, the few important and basic ones should be clearly addresses in order to study precisely
the influence of outsourcing logistics on organizations.

Hsiao (2010) stated that logistics outsourcing is classified into three types (basic, customized
and advanced), which depend on the service users’ requirements (Hsiao H.I., 2010). Basic outsourcing
of logistics refers to the mostly used and commonly practiced services, such as transportation,
warehousing and delivery. These services are generally bought for the efficiency of internal services
of the organization, and for costs by which they try to minimize (Skjott-Larsen, 2004). Organizations,
which contract with external logistic service providers on basic outsourcing terms, are provided with
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the standard package of logistics services (Chen Liu, 2015). Customized logistics outsourcing does
not include standardized or daily activities, but when is required specially (Skjott-Larsen, 2004), and
include express document deliveries, samples, custom clearance and consolidation. These services
require information processing, decision support systems and professional knowledge (Skjott-Larsen,
2004). Advanced outsourcing of logistics is a strategic design for supply chain system of an
organization which outsources the most part of its supply chain functions (Hsiao H.I., 2010) and
includes order processing, packaging, labeling, improving and optimizing logistics information
systems and others (Chen Liu, 2015). Flexibility and efficiency priorities are for basic and customized
logistics outsourcing, while selling the best solutions for supply chain issues and improving
responsiveness priorities are for advanced outsourcing of logistics.

Logistics functions and outsourcing
Logistics can be considered as the functional system, which is the collection of interrelated set
of objects or activities, and the strategic engagement of them (Granzin & Bahn, 1989). According to
Bowersox, logistics functional system is divided into five areas: Facility location, Transportation,
Inventory, Communication, and Material movement. Hsiao et. al. (2011) discussed logistics functions
in four levels: transportation, packaging, transportation management and distribution network
management (Hsiao, et al., 2011). Hillethofth and Hilmola (2010) added outsourced logistics
functions including procurement, inventory management, warehousing, distribution and fleet
management (Hilletofth & Hilmola, 2010). Nevertheless, prior study conducted by Rao and Young
(1994) mentions that logistics services, such as planning, equipment and administrative services of
logistics, warehousing and transportation were highly outsourced (Rao & Young, 1994). Cho et. al.
(2008) supported this view, and added outbound transportation, freight bill auditing, warehousing,
inbound transportation and freight consolidation as logistics functions that are most frequently
outsourced based on his study (Cho, et al., 2008).
According to the study of Sahay and Mohan (2006), Arroyo et. al. (2006), and Rahman (2009),
logistics functions, which are mostly outsourced, are classified into three parts:
e Transport and Distribution
e Warehousing and Inventory Management
e Information Systems and Technology
These classifications mention that outsourced logistics functions contributed much to the user
organizations. Considering the above classifications, motivations and benefits contributed by logistics
outsourcing are important to redefine.

LSP levels and outsourcing performance

Many researchers and authors discussed LSPs from different viewpoints and perspectives.
Catay et. al. (2007) explains outsourcing functions to external service providers has been a source for
competitive advantage (Catay & Gol, 2007). Melewar et. al. (2011) defines the main responsibilities
of logistics service providers as effective and efficient carrying out the organization’s logistics
functions to gain cost benefits (Melewar & Bourlakis, 2011). Gol and Catay (2007) stated that the
common functions of logistics outsourced were inventory management, IT services and transportation
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services. Logistics service providers can expand service offerings with supplementary activities,
which are not usually provided by traditional transportation companies.

LSP Levels

Logistics Service Providers (LSP) are classified into different levels as mentioned in above
paragraphs but is discussed more in details in this part. In-house logistics (in-sourced) is a logistics
function which is totally owned by an organization; it is managed and executed by the company itself,
and is called 1PL (Ogolerk, 2007). Anton Ogolerk et. al. (2007) mentions 1PL activities as ‘company
uses its transportation, warehousing, handling equipment, personnel and other managerial functions
by itself’. Logically, the most of small organizations employ this function. Additionally, 2PL logistics
are also managing the traditional logistics functions in broader scale than 1PL. Following the upstream
level, 3PL or outsourced logistics services are generally the same as contract logistics (Wassenhove,
1993). 3PL functions can provide organizations with selected or the entire logistics processes based
on contractual agreements (Mohan, 2006). Bhatnagar et. al. (1999) defines the reasons for 3PL
providers as intensified global competition, concentrating on core competencies of organizations, and
allowing experts to do logistics themselves, as they have more expertize and better focus on it
(Viswanathan, 2000).

The next level is forth party logistics (4PL) service providers which was first introduced by
“Accenture” Logistics Company in 1996 (Somuyuwa Adebambo O., 2016). According to
“Accenture” 4PL is an integrated outsourcing of logistics, or lead logistics provider (Ogolerk, 2007),
which offers comprehensive supply chain solutions by collecting the resources, capabilities,
technologies of its organization and other user organizations to provide unique strategic scale for
effective and efficient logistics (Bajec, 2009). However, fifth party logistics (5PL) is mainly being
developed for e-market efficiency purposes, and the key success factor for 5PL is advanced and
innovative information technology and systems (Ogolerk, 2007).

Logistics Outsourcing Performance

LSPs performance is a ground part for evaluation and selecting the right service providers, and
there are a many approaches to evaluate and measure their effectiveness and efficiency degree
contributed to LSP users (Wang & Li, 2013). The main factors to measure are financial strength, the
degree of customer satisfaction, logistics process design, and learning and talent development (Saleh,
et al., 2015). These evaluation criteria influence the productivity of the user organizations, which
outsource logistics functions. According to Knemeyer et. al. (2003), logistics outsourcing
performance assessment includes operational performance, channel performance and asset reduction
performance (Knemeyer, et al., 2003). The study conducted by Elfriede and Hans (2005) discusses
the new framework for assessing performance of LSPs from the long-term performance management
perspective: effectiveness measures — whether the desired results are being achieved; efficiency
measures — whether the resources are fully allocated and used properly to achieve maximum
outcomes; satisfaction measures — whether the user organizations are satisfied with the services
provided by LSPs; IT and Innovation — whether LSPs are concerned with continuous development of
their information technologies, and innovation-centered (Krauth, et al., 2005).
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Suhaiza Zailani et. al. (2015) cited Mohan and Sahay (2006) discussing the organizations that
outsource some of logistics functions, and these functions transferred to external parties bring
operational success and allows improve overall business performance (Zailani, et al., 2015). As it is
proposed, LSPs stimulate organizations to increase their productivity levels and business success, but
what are the measurements of performance for LSPs to be sure that they are focusing on providing
long-term benefits for user organizations. Mohan and Sahay (2006) researched that well-performed
logistics services by third parties should be to manage supply chain inventory management efficiently,
to decrease lead times required for transactions, and provide economies of scale advantages to user
firms (Mohan, 2006). They also added that performance measurements for LSPs should also consider
the logistics system performance, employee morale, improved financial performance, and customer
satisfaction. One of the most important parts in above mentioned measurement criteria is financial
indicators. If the performance of LSPs is highly rated, that should show the improvements in sales
revenue, working capital, reduction of cost in logistics operations and labor. In previous studies
conducted by Gattorna et. al. (1991), it is clearly mentioned that outsourcing of business functions can
become highly acceptable when the performance results of service providers can be accurately and
easily evaluated (Gattorna, et al., 1991). Authors also mentioned that decisions on outsourcing
logistics functions to external service providers are influenced by the ability to measure the
performance of LSPs. Bourlakis and Melewar (2011) proposed that if goals and objectives set by both
parties (client and outsourcing supplier) match and bring satisfactory results for user organizations
because of high performance results, then engaging in longer-term partnership of both sides will be
highly supported (Melewar & Bourlakis, 2011). However, Wilding and Juriado (2004) discussed
performance measurement of LSPs quite differently by stating that organizations that outsource their
logistics functions measure the performance of LSPs depending on the type of outsourced functions.
These authors mentioned measurement criteria to be as time of delivery, overall quality and cost of
services after outsourced, inventory management, flexibility and picking accuracy. Prior researches
investigated by Beamon (1999) presented a performance measurement concept including resource
usage, flexibility and overall supply chain effectiveness (Beamon, 1999). In comparison, Lai et. al.
(2002) has mentioned only two performance assessment criteria of LSPs, which are service
effectiveness and service efficiency (Lai, et al., 2002). Logistics performance identified by Stank et.
al. (2003) relies on three criteria: operational performance, relational performance and cost
performance (Stank, et al., 2003). Nevertheless, Judga et. al. (2010) strongly mentions the case that
the complexity of LSPs arrangements creates difficulties for user organizations to assess their
performance (Juga, et al., 2010).

Theoretical perspective of Logistics and Outsourcing

The following paragraphs discuss logistics outsourcing from the resource-based view,
transaction cost analysis and relationship perspectives. The below paragraphs are important to
consider in terms of academic background of outsourcing logistics functions and the correlation of
different perspectives which view the concept based on resources, transaction and relationship of
sides. Furthermore, these aspects are significant in examining the impact of outsourcing logistics to
outsourcing suppliers.
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Resource-based view (RBV)

This particular theory is based on two key points: firstly, all resources, both tangible and
intangible, are the determinants of organization’s performance at all levels; secondly, resources of an
organization must be difficult to imitate or apply to sustain competitive advantage over other
organizations (Priem & Butler, 2001). Accordingly, resource-based view theory is applicable to assess
the logistics outsourcing functions as organizations use outsourcing as a strategy for accessing other
organization’s resources (Muthami, 2015). Furthermore, outsourcing is a strategy, which has a
tendency to fill gaps in organization’s resources and capabilities (Malhotra & Grover, 1998).
Outsourcing, in some cases, can also act as a provider of resources and capabilities (not only filling
gaps) for the entire organization which does not have logistics experience at all. According to Hedman
et. al. (2002), resource-based view of the theory confronts strategic resource attributes, which
influence on gaining competitive advantage (Hedman & Kalling, 2002), and the core issue is how the
resources are allocated and managed efficiently to business objectives productively. The four
attributes identified by Hedman and Kalling (2002) were rare, valuable, costly to copy and efficiently
organized. However, Barney (1991) categorized resources into three groups: physical capital
resources, organizational capital resources, and human capital resources (Rodriguez & Robaina,
2016). According to Wong and Karia (2013), LSPs have to have developing degree of capabilities in
order to transform their logistics resources into higher performance levels (Karia & Wong, 2013).
Mentzer et. al. (2004) divided resources into two categories: tangible and intangible (J.T. Mentzer,
2004). However, the study carried out by Saleh F.A., Darlington R. and Trung T. N. categorized
logistics resources into four types: warehousing, transportation, production and packaging, and
improvement and maintaining the above-mentioned resources (Saleh, et al., 2015). These resources,
either tangible or intangible, or classified into four categories must be properly managed in order to
gain distinctive logistics capabilities, which help building and sustaining competitive advantage over
rival organizations.

Transaction Cost Theory view (TCT)

Williamson et. al. (1981) stated that organizations are economic players, which focus on
minimizing costs and maximizing net income. All logistics transactions are costly, and strategically
can be minimized. Operational costs for logistics include inventory-holding costs, transportation costs,
packaging costs, and many others. These costs could be lowered when logistics functions are
outsourced, however, bargaining and information costs occur (negotiating, contracting, unseen costs
of mutual depending patterns, etc.) (Muthami, 2015). Ruben et. al. (2007) and Hoyt and Hug (2000)
discussed transaction cost theory as a relationship between outsourcing suppliers and client
organizations on making economic transactions (Hoyt & Hug, 2000) by governance models of both
entities (Ruben, et al., 2007). The influence of transaction cost factors on business operations include
workforce, time, risks, monetary factors, negotiation and contract issues (Zailani, et al., 2015).
Particularly, human resource and cost factors are more important issues in economic transactions.
Further studies conducted by Wagner and Sutter (2012) mention that transaction costs are closely
related with the relationship of companies (service providers and organizations) in sustaining product
quality, the degree of competitiveness, innovation and market gains (Wagner & Sutter, 2012).
According to Shelanski and Klein (1995), transaction can be characterized from many viewpoints,
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precisely, when it comes to discuss logistics outsourcing, it includes factors such as demand
uncertainty, asset specificity, frequency and efficiency of transaction, and limited rationality
(Shelanski & Klein, 1995). When transaction theory is applied to outsourcing (logistics), client
organization experiences uncertainty at all levels of transactions as it impacts the organization’s
governance and decision-making model. This condition also influences on performance and control
mechanisms. Rahman et. al. (2011) studied several issues related to partnership relations of service
providers and client organizations, and came to results that organizations are making outsourcing
contracts for short-term because of transaction uncertainty and economic volatility (Rahman & Wu,
2011).

Decisions for outsourcing logistics

Contracting with external service providers (outsourcing suppliers) is a strategic decision of
an organization as it supports financial performance (Wilding & Juriado, 2004). Transferring the
logistics functions to third party service providers lets the user organization to focus more on its core
business functions. Minahan (1995) mentioned that if an organization plans to outsource logistics
functions, it should examine its skills, expertise, performance (Minahan, 1995), and then based on
results outsource partially or fully. When logistics performance is not highly critical as a core
competency of an organization, it can be outsourced to gain greater economies of scale. Kakabadse
et. al. (2000) reports that outsourcing business functions mainly involves three reasons: economic
(gaining larger economies of scale and long-term demand), quality (geographical coverage, field
expertise, skills and competencies), and innovation (innovative service offerings to cut costs and lead-
time) (Kakabadse & Kakabadse, 2000). Dapiran et. al. (1996) proposed several components, which
play an important role in decision-making for outsourcing logistics: organizational level, functional
areas, sharing information, reservations, and selection criteria for outsourcing (Dapiran, et al., 1996).
On the other side, Bolumole (2000) mentioned two main factors that drive decisions to outsource
logistics services: capabilities and resources.

According to Gattorna et. al. (1991), there are two primary aspects that impact on decision to
outsource logistics functions: control and physical aspects (Gattorna, et al., 1991). Clearly, clients of
outsourcing suppliers require different exclusive services, allocation of managerial activities, effective
partnership, accessibility and ability to measure the performance of service providers, cost control and
financial security, and many others in control aspects. Physical aspects cover flexibility of operations,
wide geographical coverage, ability to use resources efficiently and others. If these aspects are met
satisfactorily, then further contracting issues begin.

Experts and professional conducted a research — Delphi survey (2005); on what factors
reasoned organizations to outsource their logistics to third party service providers. Earlier researches
concluded that the main decisions for outsourcing of logistics were to reduce cost, improve service
quality and flexibility as the top three factors; however, Delphi survey (2005) mentioned different
results (Ogolerk, 2007). The primary reasons were the need for better operational flexibility,
expanding geographically, and high pressure to reduce operating costs. Service quality improvement,
field expertise and skills, better IT and innovative service solutions to increase competitive advantage
were the secondary issues. Although, there are many reasons for outsourcing logistics functions, the
decision making process will challenge organizations. Bhatnagar et. al. (1999) discussed several
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components, including organizational/managerial level, and functional level of decision making for
outsourcing logistics. Organizational level is the degree to decide what logistics functions to outsource
(partial or full outsourcing), and functional level deals with processing information sharing, terms of
contracts, controlling and monitoring authority decisions, and others (Bhatnagar, et al., 1999). The
survey results, mentioned by Ketler and Willems (1999), conclude that the decisions for outsourcing
depend on three factors: access to knowledge and skills, saving costs related with outsourcing, and
quality and availability of outsourcing suppliers (Ketler & Willems, 1999).

On the other hand, making decisions on outsourcing logistics services are critical based on
transaction uncertainty aspects. Xu (2009) calls it as environmental uncertainty relating it to
transaction process; additionally, he mentioned that it is challenging to measure the environmental
uncertainty due to the complexity of the condition (Xu, 2009). When transaction aspects become more
complex and unpredictable, it is costly and challenging to decide whether to outsource or not.

Outsourcing decisions are also related with considerations of LSPs competencies and
operational flexibility, which take into account the business environment and customer needs (Zailani,
et al., 2015). According to Kalinzi (2015), most organizations that outsource logistics functions
primarily focus on service and operation quality rather than cost, and he discusses the cost as a
qualifying factor, not a winning component. Based on the research conducted by Aberdeen Group
(2007), enterprises expect higher expertise, lower transactional costs, less personnel employed on a
full-time base, and focusing more on core competencies by outsourcing their business functions.
Nevertheless, results were not as expected - slightly lower indicators were recorded by the research
group mainly in information sharing and reporting the processing outsourced functions (Aberdeen
Group, 2007). Previous studies carried out by Browne and Allen (2001), showed that the primary
benefit and the reason for outsourcing logistics services is the reduction of cost. Furthermore,
outsourcing logistics functions also reduces the level of strategic and operative risks: investment
decisions, and quality problems and unexpected expenses. Lynch (2000) also pointed out the
personnel issues, which should be highly considered. He adds that as the logistics functions are
outsourced, challenges with wages, taxes and other related costs with labor will be transferred to
Logistics Service Providers. Large et. al. (2011) added that common facilities managed by LSPs
enable efficiency of using the facilities for several clients by which economies of scale is reached
(Large, et al., 2011). This is also one of the economic factors for decisions to outsource. Apart from
the direct benefits of outsourcing of logistics, the indirect ones should also be noted. When
organizations outsource their logistics functions (partially or fully), they maintain high competition
among logistics service providers. It motivates them to continuously develop and innovate their
service offerings, as then it becomes strategic and reliable decision for service users to know the
growing market of outsourcing (Song, et al., 2000).

Kremic et. al. (2006) discussed factors, which influence on outsourcing decision, and proposed
factors were relative costs of operational performance, the degree of core functionality of logistics
services, organization’s long-term strategy and objectives (Kremic, et al., 2006). To support and
clarify the context, Assaf et. al. (2011) classified decision-making components for outsourcing
logistics as strategic factors, economic factors, management factors, technological factors, services
characteristics and quality of performance (Assaf, et al., 2011).
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Risks and Limitations of Outsourcing Logistics

There are many debates and discussions about the risks and limitations of outsourcing strategy
in the literature. As the coin has two sides, outsourcing does not act as a fully positive decision. In
particular, organizations, dealing with their logistics functions, when outsourced, may face challenges
in an overall logistics management. Chopra S. et. al. (2016) proposed several risks of using third party
service providers. Stating one by one, when the supply chain of an organization is outsourced, service
provider could perceive it as filling the gaps in broken supply chain system of user organization, and
it becomes harder to manage or control the procedures/processes of service providers (Chopra &
Meindl, 2016). As management control is lost, it may bring misconceptions and conflicts between
service providers and clients (because, their management objectives are different from clients’)
(Mclvor, 2000). The other limitation is inefficiency of management of service providers: if a service
provider makes changes to its organization, or changes personnel, it becomes costly for the client to
switch to another service provider (Wang & Regan, 2003). In this case, before outsourcing, the
process, which is being outsourced, should be taken under control, and cost-benefit analysis should
be professionally done. As the control is (partially or fully) lost over the process, planning and setting
objectives for the process will be also lost (as it is directly: partially or fully transferred to service
providers). There could also be hidden costs, which are required for procurement and selection of
service providers (outsourcing suppliers), and processing contractual agreements are often costly
(Elmuti, 2003). Barthelemy (2001) examined hidden costs associated with outsourcing and discussed
the expenses for selecting, negotiating and contracting with outsourcing suppliers, and cost of
constantly monitoring the performance of third party service providers whether they are fulfilling the
clients requirements or not (Barthelemy, 2001). Cultural barriers also occur when organizations
outsource their logistics functions for geographical expansion. This influences on partnership
relations, where different cultures come together to deal with business relationships (Piachaud, 2002).
Xu (2009) discussed uncertainty factors that can be observed when outsourcing logistics functions.
He defined environmental and behavioral uncertainty, and related them to transaction uncertainty.
Behavioral uncertainty is caused by potential misrepresentation of information and it damages
partnership relations in most cases. Environmental uncertainty, in most definitions, is non-manageable
risk, which may attract additional cost for recovery services and products outsourced. The complexity
of transactions and the high degree of uncertainties require more contingencies, and challenges both
sides in many ways.

Research methods
Research approach

Saunders et. al. (2016) mentioned three approaches to research for business purposes. They
include deductive, inductive and abductive approaches which are used separately or combined
depending on the research purpose, philosophy and the desired outcome from findings (Saunders, et
al., 2016). These reasoning adoptions are valuable theory development factors that are followed from
the beginning of research process.

Deductive approach is generated by researchers who develop structures theoretically and
conceptually first, and test them by empirical observation. Consequently, deductive reasoning moves
from generalizing the study to the particular points, as the theories are first interpreted and developed,
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then, they are tested based on the designed research strategy. Inductive approach, on the other hand,
is the type of study when the development of theories depends of practical observations. Thus, the
study approached inductively concludes the document based on observations, cases and interview
results. Abductive reasoning, the last approach, is also commonly used for various reasons. Ketokivi
and Mantere (2010) defined abductive approach as a ready fact that is already a conclusion of the
study, but requires to be observed. Premises are determined based on the fact which is being observed
and discussed. If the study provides positive reasoning of the fact, the conclusion is generated
depending on the first perception of the fact, if it generates highly critical or conflicting outcomes, the
fact then is perceived to be fully or partially wrong to be applied in most cases (Ketokivi & Mantere,
2010).

This research paper is based on gathering conceptual and theoretical knowledge in relation to
practical knowledge. Consequently, the combination of deductive and inductive approaches is applied
in this paperwork. This strategy is to begin with theoretical settings and focuses on empirical data
gathering. However, it comes back to the theory again. Relevant and reliable literature was first
collected and interpreted, which helped to set research objectives and questions. Then, survey
questionnaire is formulated. Questions are analyzed in the presented context to develop new
knowledge for customers. This study applies two methods: quantitative and qualitative methods.
Qualitative strategy is applied to describe the theoretical framework of the study, while quantitative
strategy is used to collect primary data from the sample in order to analyze the research questions.
This design promotes validity, thus, the observation is carried out from different perspectives. The
units of analysis of this study are construction materials processing industry in Uzbekistan. This sector
is one of the leading industries in Uzbekistan, and contributes much to the state economy.

Data collection and Instrumentation

The utilization of literature reviews based on case study strategy and surveys helped to gather
primary and secondary data in this paperwork. As deductive and inductive research approached are
combined to investigate this study, survey and case study strategies are combined to gather data from
sizeable population which is easier to explain and describe, and the case study strategy results in in-
depth data collection.

Literature review presented in this study is built mainly by secondary data collection (from
international research journals: findings and discussions of results by authors in the related contexts).
The secondary data has been analyzed and examined on whether there is a gap for further investigative
research, or whether they are applicable or can be considered by customers (companies) of this paper.
Literature reviews, as stated by Burns (2000), help to study and understand the existing theoretical
and conceptual framework, and also lead to generate ideas while studying different findings and
results of researches.

To continue, survey strategy which is implemented, is often related to deductive research
approach that answers to questions of ‘what’, ‘where’, ‘how many’ and others (Saunders, et al., 2016).
Survey strategy gives more control over research procedures, case studies, however, when carried out
qualitatively, reduce the degree of authority over research process, but produce in-depth outcomes.

Self-completion set of questions are used to gather data to gain valid and reliable information
(Appendix A). This is accomplished by sending questionnaires via social networks (Telegram and
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WhatsApp) and e-mails to each person separately, and hand distribution to increase the number of
responses. In order to meet objectives effectively, the following sections were created for setting
questionnaire:

1. General information about logistics performance of the company;

2. Respondents knowledge and attitude towards outsourcing logistics functions;

3. Current logistics challenges (economic factors) that affect companies’ operations

performance/ and challenges to make right decisions to outsource logistics functions;
4. Gained experience/results by outsourcing logistics functions (if any).

Sampling and participants selection

Sampling strategy is correlated with research approach and research design in which the
context and strategy are used to match the research survey. Therefore, sampling and selecting
participants consider research ethics in order not to violate the set of policies and principles of
participants. This paper approached to sampling strategy in ways to first revise important principles
and purpose of the study, to decide on the sampling technique to be used, and the consideration of
practical use of the sampling technique (www.dissertation.laerd.com, 2018).

Author used non-probability sampling techniques from subjective judgment perspective.
Convenience sampling (non-probability sampling technique) was applied to gain time and cost
effectiveness. This way of sampling helped the research study to collect data and information without
efforts in getting higher-level permissions, and in less formal way so that respondents feel easy while
being researched. Thus, the author of this document has created the list of population of this study:
construction materials manufacturers (over 100), which mostly employ in-house logistics (outsource
logistics functions partially). The first step was to distribute questionnaire to 100 manufacturers via
e-mail. The formation of questionnaire included warm greetings, the purpose of the research and the
questions themselves. Languages used for questionnaire were Uzbek and English. The proposed target
population number was 100, and the number of participants was 200-250. However, only 127
responses out of 221 distributed questionnaires were collected and analyzed. Social networking
websites were also helpful to send the questionnaire (telegram, LinkedIn). Furthermore, telephone
questionnaire was also used where applicable. Responses were collected, and were accounted only
those who have the experience in logistics management.

Data analysis and validity

The secondary data that was collected by the author mainly sourced from literature review,
which built the theoretical framework of the study. It also assisted in building questionnaire that was
sent to the participants. Thus, literature review generally supported the findings from logical
perspective. The outcomes of questionnaires are mentioned in graphical charts. According to Greener
(2008), there are two forms to analyze data: ‘univariate’ and ‘bivariate’. This study implemented
univariate data analysis that allows to present data through charts and histograms. The objective
analysis was carried out by answers collected through survey (also by online questionnaire created by
Google forms) recorded for further analyzing findings. Collected information was formulated in excel
and then discussed. Qualitative research is often criticized because of poor justification of adopted
methods by researchers (Sandelowski, 1993). Bryman (2016) identified that quantitative research

107



instruments are also criticized, because they may create certain gaps between research and everyday
life (Bryman, 2016). This is the one of the reasons that the author applied mixed research approach to
support validity and reliability of the study. Validity and reliability of the data is strategically
important to conduct proper study and consider it as a useful product for other researchers and
customers of the paper. Saunders et. al. (2016) stated that validity and reliability of gathered
data/information directly and indirectly (because of some factors) depend on the research survey
structure, construction of questions, questionnaire, and testing. While collecting data, participants
who were surveyed had a background of supply chain management, particularly logistics. The honesty
and clearness of responses were provided by informing respondents with the purpose and the benefits
of the study to manufacturers, researchers and other potential customers of the study. When data was
collected, it was discussed with some of participants to maintain accuracy and if applicable to correct
for validation.

The target population as mention in previous chapter is 100 manufacturing companies mostly
specialized in manufacturing construction materials products. The survey questionnaire was
distributed to 221 participants in the form of self-completed. However, 127 responses out of 221 were
collected and analyzed successfully. Self-completed questionnaire was sent in the form of web
questionnaire (Google forms) through telegram and e-mail. Furthermore, the questionnaire was also
conducted via telephone calls, which was focused on very few respondents that could not be reached
via e-mail and telegram. Rating questions are used to gather opinion data, and 12 questions were built
to match research objectives and questions. The reason for building 12 questions is to follow research
ethics properly to save time, manage emotional and moral balance in conducting the survey and other
reasons that would not disturb respondents nor distract much from their work.

Respondent profiles

Age of Enterprises

& 20%
N less than 10 years
30% between 10-15 years

between 15-20 years

\_y' more than 20 years

The above illustration mentions the age of organizations which were surveyed and studied.
The respondents were surveyed from different company age groups in Uzbekistan. Figure 4.1 shows
four categories of ages that include less than 10 years, between 10-15 years, 15-20 years, and more
than 20 years. The companies that were mostly engaged in the study aged between 10-15 years (41%).
However, the amount of the youngest companies participated in the study were 20% that is less than
10 years of being established. Proportion of the organizations aged more than 20 years is much lower
than other age groups representing 9% respectively. The following pie chart gives information about
the types of building materials and construction products companies participated in the survey.
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Types of Manufacturers

= Aluminum and Plastic
profiles

m Heating, Ventilation and
AirConditioning

= Gypsum boards

Aluminum Composite Panels

m Plastic Pipes and Fittings

The above chart gives information about the types of companies that were accounted as
population of 100 for the research. 22% percent of the respondents were from gypsum, cement and
sand processing companies, however, the proportion of aluminum and plastic profiles manufacturers
were 7%, the least category engaged in the study. Plastic pipes and fittings, and gypsum boards
producers were involved in the study in the same amount with 15% each. The mid-range of the
categories that mentions the percentage of companies participated was 17% attended by ceramic tile
and stone producers. Furthermore, heating, ventilation and air-conditioning, and aluminum composite
panels manufacturers who were studied amounted in 12% each. The next chart mentions information
about the company size categorized by employee number.

Number of Employees

m From 100-150 employees
= From 150-300 employees
More than 300 employees

According to the above illustration (Figure 4.3) 64% of manufacturers have employees
between 150-300, mostly in plastic pipes and fittings, ceramic tile and stone, and gypsum, cement and
sand processing companies. Heating, ventilation and air-conditioning, aluminum and plastic profiles,
and gypsum boards manufacturers have over 300 employees with the proportion of 19%, because of
production capacity and wider market coverage. 17% of manufacturers in this study were accounted
as having less than 150 employees.
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Sources of Logistics Functions

m Outsourced Logistics
Services

= In-sourced Logistics
Services

= In-housed Logistics
Services

Most companies (67%) outsourced their logistics functions due to several reasons (reasons
presented in below paragraphs). 21% of companies that were included in the study did not have any
experience of outsourcing logistics, they have been using in-house logistics since their establishment
due to some risks (risks presented in further paragraphs). However, 12% of companies had an
experience of outsourcing logistics, but for some reasons they in-sourced these functions again. The
bar chart below represents the positions of respondents of the study in companies.

Respondent Positions
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The study concluded the figure above for the participants who contributed to the research, and
they were mainly logistics coordinators (34.55%), transport managers (24.65%), and warehouse
managers (20.4%). Inventory control managers (4.25%) and customs managers (5.95%) were the
responded figures in the overall survey. Procurement managers, those who showed interest to take
part in the study accounted for 10.2%. The data collected from them was reliable and valid as they
have academic and practical knowledge in logistics and supply chain.
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The degree of understanding the concept in a national and global context

92.65

100

80

60

40

20

0
Aware of the Aware of Aware of

reasons for outsourcing outsourcing
outsourcing logistics benefits  logistics risks

logistics (factual) (factual)

m Respondents understanding of the concept

Respondents were also examined whether they are competent to share their views on logistics
and express ideas on a national and global context. This was tested in order to make sure that the data
collected is reliable and valid. Almost all respondents (92.65%) claimed that they are aware of the
reasons why many companies outsource their logistics, and what factors influence to make decisions
for it. Respondents who approached to the questionnaire academically as well tried to show their
conceptual and global understanding the benefits of outsourcing logistics functions and relatively high
proportion of 78.2%. On the other hand, those respondents, whose companies in-sourced logistics or
use in-house logistics defined more practical risks of outsourcing logistics, and overall awareness of
117 respondents about the limitations of the concept amounted to 56.1%.

Impact of outsourcing logistics on organizations
120
100

80
60
40
20

0

97.75

Transportation Warehousing  Inventory  Procurement Packaging and Administration
Management handling and planning

m Outsourced logistics functions

According to the above bar chart, companies participated in this survey do not outsource all
logistics functions, but practice partial outsourcing. The survey resulted that transportation services
(97.75%), warehousing functions (87.55%) and inventory management (84.15%) are the most
outsourced logistics functions among building materials and construction products processing
companies. Procurement services are usually in-housed, however, companies (34.85%) with
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employees less than 150 (19%) and less than 300 (15.85% out of 64%), mentioned that they also
outsource procurement for financial and experience purposes. Furthermore, packaging and handling
services are outsourced by 52 companies (44.2%), in comparison to administration and planning
functions of logistics which is twice less that packaging and handling with the proportion of 23.8%.
The below two histograms represent the impact of outsourcing logistics on performance of companies
that were participated in this survey. The results are shown in percentages and factors that are
influenced by the strategy implementation.

Positive impact of outsourcing logistics

92.65 89.25 94.35

68.85
| 41.65

The figure above mentions elements companies both outsourced logistics and in-housed claim
that when logistics is not the core product of the enterprise, it consumes the organization’s energy and
time which could be fully concentrated on core functions. 92.65% of respondents in this study strongly
agreed that outsourcing logistics to LSPs lets them to concentrate more on core business functions of
their enterprises. 94.35% of respondents also mentioned that operational flexibility is highly gained
when logistics is outsourced, and 68.85% of them reported that distribution flexibility is accessed
when the function is outsourced, as it reduces the structural operational performance, and limited
distribution channels due to limited logistics resources. 81.6% of answers mentioned that the access
to advanced technologies of logistics creates opportunities to further cut costs and brings higher
service quality; thus, increased customer satisfaction is provided (stated by 89.25% of respondents).
In addition to flexibility, respondent (94.35%) answers support that overall operational performance
is bettered, however, very few (41.65%) mentioned strong concentration of improved financial
operations, because their main aim is to gain increased competitive advantage (86.7%) through
quality, time and customer satisfaction. However, survey on limitations of outsourcing logistics was
also included in the process, and shows results mentioned in below histogram.
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= Negative impact of outsourcing on organizations

According to the figure above, the most concentrated and practiced limitations by respondents
in logistics outsources are - the reduced degree of total management over logistics operations (96.05%
of respondents); and security and confidentiality of operations, information and strategies become
accessible to LSPs and could be shared unintentionally/intentionally with rival companies (90.95% of
respondents). Thus, the further answers were represent that due to management is partially lost,
controlling and monitoring also becomes challenge to be run appropriately for further forecasting of
operations (86.7% of respondents); and transaction uncertainty (82.45% of respondents) increases as
control and monitoring degree reduces. Also, respondents (73.95% of them) are doubtful whether they
have more access to measure performance of LSPs as the transaction uncertainty is the evidence to
create barriers for measurements. 65.45% of respondents mentioned the influence of environmental
uncertainty increases hidden service costs (31.45% of respondents); and 50.15% of them claim that
contract-based logistics are not always promising due to behavioral uncertainty of LSPs. During the
survey, additional questions were asked in the form of interview and results show that most LSPs are
unpredictable if a company wants to sign contract for longer-term. Only 44.2% of the respondents
agreed that reputation of their companies may be slightly damaged in relation with customer
perceptions. The next analysis illustrates respondents’ approach towards LSPs when coming to an
agreement of partnering.
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Contracting period with LSPs

Contracting with LSPs

m focusing on short-term
contracts

m focusing on long-term
contracts

The results shown in the figure above made it obvious during the survey that 67% of
respondents prefer short-term contracts with LSPs because of maintaining the access to performance
measurement and quality control of service providers. One of the respondents mentioned that this
approach challenges not only service users, but also service providers to compete with each other and
offer better outsourcing solutions and access to participate in planning, administration, management
and control of operations. However, 33% of them prefer making long-term contracts in order to
overcome extra time, negotiation, seeking for new supplier and contracting costs every time. Most of
them also added that long-term contracts helps building better relationship with service providers and
access more to insight of operations.

This part of the study portrayed the full analysis of collected data from the survey. In the
beginning of this chapter, respondent profiles were described, illustrating the age of the enterprises,
types of manufacturers (what products they produce), number of employees, sources of logistics
functions (whether in-sourced, outsourced or in-housed), and the respondents positions to maintain
the higher degree of validity and reliability of answers and data analysis. Thus, the respondents’
awareness of the outsourcing logistics benefits, risks, and reasons were examined to be sure that
participants are the right people to conduct survey on. The further two sections are also crucially
important as they illustrate the degree of impact of outsourcing logistics on companies’ performance
analyzed by the responses of participants. The impact is both defined from positive and negative sides,
included in survey questionnaire. Lastly, respondents agree with outsourcing logistics, but are not
highly competent to understand all aspects of it. The results summarize that logistics outsourcing
benefits outweigh the limitations and risks in Uzbekistan for companies attended the survey.

Summary

The two problems mainly focused were the challenges in becoming more aware of outsourcing
logistics trends and concepts globally, rather than focusing on national context of the concept. The
second problem was the increasing number of foreign entrants to the industry with higher competitive
power in cost, time and place measures that already use outsourcing logistics and are aware of the
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contemporary approaches to sustain outsourcing for long-term. Therefore, the purpose of the study is
to allow local manufacturers to revise the concept academically, build their knowledge in global
context to increase their operations performance and focus more on core products, and sustain high
competitiveness among foreign manufacturers that are planning to enter Uzbek market / have already
entered the Uzbek market. The research objectives and questions match the problem and they played
important role to build this study and research methodology.

To generalize, outsourcing logistics functions are timely to consider for manufacturers who
want to achieve the desired outcomes. It allows companies to focus on core production, and to sustain
competitiveness if the concept is considered globally and used locally. Uzbekistan is highly emerging
market, and is welcoming foreign investments to its market. Thus, the local manufacturers should get
ready for new challenges and higher degree of competition in building materials and construction
products industry. Responses of the study primarily showed that focusing on core functions and
operational flexibility are in the nature of upper considerations; however, other studies made by
different authors for different markets mention different outcomes. Consequently, any concept that is
being analyzed in global and national contexts should be carefully studied in order to match current
and future requirements of markets.

This study presents different aspects of outsourcing logistics and measurements that should be
concentrated precisely. Participants in this study were selected carefully in order to maintain validity
and reliability of the gathered data. Although, their views and responses are valuable, the perspective
is more local than international. That is the reason of the literature review to take part in the global
context. Limitations of outsourcing logistics can be managed properly if contracting sides meet their
interests and requirements successfully. This leads to strategic approach over the concept, not
structured as most companies perceive.

Limitations of the study

Few limitations should be considered of this study in order to let future researchers to be aware
of challenges faced during collecting data. One of the challenges were gathering data through sending
e-mails to participants that (most of them) cannot be reached physically as they live in different parts
of the country. This was the reason that only 117 respondents were administered out of 221. The
responses reached 117 because of various methods of gaining data. Telephone calls were also made
in order to increase the response rate. It is recommended to investigate research within the regions
where the researcher can physically attend the survey process (if applicable to the research context).
Moreover, it is also recommended to analyze the data through various statistical methods to in order
to get more reliable and valid data. Future researchers should not only concentrate on manufacturers
in the specific industry, but can focus on several industries, because the logistics outsourcing is not
about the specific production, but can be applied to different organizations with differing products.

Bibliography
1. Aberdeen Group, 2007. Through the Looking Glass of Procurement Outsourcing
Benefits, s.l.: Aberdeen Group Inc..
2. Aktas, E. & Ulengin, F., 2005. Outsourcing Logistics ctivities in Turkey. Journal of
Enterprise Information Management, 18(3), pp. 316-329.

115



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Assaf, S., Hassanain, M., Al-Hammad, A. M. & Al-Nehmi, A., 2011. Factors affecting
outsourcing decisions of maintenance services in Saudi Arabian Universities. Journal of
Property Management, 29(2), pp. 195-212.

Bajec, P., 2009. Logistics Outsourcing in view of Globalization Process. unknown.
Barthelemy, J., 2001. The Hidden Costs of IT Outsourcing. Sloan Management Review,
42(3), pp. 60-69.

Beamon, B. M., 1999. Measuring Supply Chain Performance. International Journal of
Operations and Product Management, 19(3), pp. 275-292.

Belcourt, M., 2006. Outsourcing - the benefits and risks. Human Resource Management
Review, 16(2), pp. 269-279.

Bhatnagar, R., Sohal, A. S. & Millen, R., 1999. Third Party Logistics Services: a
Singapore perspective. International Journal of Physical Distribution and Logistics
Management, 29(9), pp. 569-587.

Bryman, A., 2016. Criticisms of Quantitative  Research. [Online]
Available at: https://revisesociology.com/2018/01/31/criticisms-quantitative-research/
[Accessed 20 May 2018].

Catay, B. & Gol, H., 2007. Third Party Logistics Provider Selection: insights from a
Turkish automotive company. International Journal of Supply Chain Management,
12(6), pp. 379-384.

Chen Liu, B. H. S. L. a. X. Z,, 2015. Effect of Information Sharing and process
coordination on logistics outsourcing. Industrial Management and Data Systems |,
115(1), pp. 41-63.

Choi, M. L. a. T. Y., 2009. Triads in Services Outsourcing: Bridge, Bridge Decay and
Bridge Transfer. Journal of Supply Chain Management, 45(3), pp. 27-39.

Cho, J. K., Ozment, J. & Sink, H., 2008. Logistics capability, logistics outsourcing and
firm performance in an e-commerce market. International Journal of Physical
Distribution and Logistics Management, 38(5), pp. 336-359.

Chopra, S. & Meindl, P., 2016. Sourcing Decisions in a Supply Chain. In: D. Tylman,
ed. Supply Chain Management: Strategy, Planning and Operation. England: Pearson
Education Limited, pp. 445-479.

Dapiran, P., Lieb, R., Millen, R. & Sohal, A., 1996. Third party logistics services usage
by large Australian firms. International Journal of Physical Distribution and Logistics
Management, 26(10), pp. 36-45.

E. Aktas, F. U., 2005. "Outsourcing logistics activities in Turkey". The Journal of
Enterprise Information Management, 18(3), pp. 316-329.

Elmuti, D., 2003. The Perceived Impact of Outsourcing on Organizational Performance.
American Journal of Business, 18(2).

Fugate B.S., M. J. a. S. T., 2010. Logistics performance: efficiency, effectiveness, and
differentiation. Journal of Business Logistics, 31(1), pp. 43-62.

Gattorna, J., Day, A. & Hangreaves, J., 1991. Effective Logistics Management. Journal
of Logistics Information Management, 4(2), pp. 32-34.

116



20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Gattorna, J., Day, A. & Hargreaves, J., 1991. Effective Logistics Management. Logistics
Information Management, 4(2), pp. 32-34.

Granzin, K. L. & Bahn, K. D., 1989. Consumer Logistics: conceptualization, pertinent
issues and proposed program for research. Journal of the Academy of Market Science,
17(1), pp. 91-102.

Griffins, D., 2015. The Theory and Practice of Outsourcing, England: s.n.

Hedman, J. & Kalling, T., 2002. IT and Business Models, Concepts and Theories. Liber
Economy.

Hilletofth, P. & Hilmola, O. P., 2010. Role of Logistics Outsourcing on Supply Chain
Strategy and Management. International Journal of Strategic Outsourcing, 3(1), pp. 46-
61.

Hoyt, J. & Hug, F., 2000. From arms length to collaborative relationships in the supply
chain: an evolutionary process. International Journal of Physical Distribution and
Logistics Management, 30(9), pp. 750-764.

Hsiao H.I., K. R. V. d. V. J. a. O. S,, 2010. A Classification of Logistics outsourcing
Levels and their impact on service performance: evidence from the food processing
industry. Industrial Management and Data Systems, 124(1), pp. 75-86.

Hsiao, H. I., Kemp, R., Vorst, J. G. & Omta, S. W., 2011. Logistics outsourcing by
Taiwanese and Dutch food processing industries. British Food Journal, 113(4), pp. 550-
576.

J.T. Mentzer, S. M. L. M. B., 2004. Toward a unified theory of logistics. International
Journal of Physical Distribution and Logistics Management, 34(8), pp. 606-624.

Juga, J., Juntunen, J. & Grant, B., 2010. Service quality and its relation to satisfaction
and loyalty in logistics outsourcing relationships. International Journal of Managing
Service Quality, 20(6), pp. 496-510.

Kakabadse, N. & Kakabadse, A., 2000. Critical Review - Outsourcing: A Paradigm
Shift. Journal of Management Development, 19(8), pp. 670-728.

Kalinzi, C., 2015. Outsourcing (Logistics) services and Supply Chain Efficiency - A
Critical Review of Outsourcing Function. ResearchGate Publications, Issue 279924516,
pp. 1-26.

Karia, N. & Wong, C. Y., 2013. The impact of Logictics resources on the performance
of Malaysian logisctics service providers. The Management of Perations, 24(7), pp. 589-
606.

Ketler, K. & Willems, J. R., 1999. A study of the outsourcing decision: preliminary
results. New Orleans, Conference on Computer Personnel Research.

Ketokivi, M. & Mantere, S., 2010. Two strategies for inductive reasoning in
organizational research. Academy of Management Review, 35(2), pp. 315-330.
Knemeyer, A. M., Corsi, T. M. & Murphy, P. R., 2003. Logistics Outsourcing
Relationships: Customer Perspectives. Journal of Business Logistics, 24(1), pp. 77-109.
Krauth, E., Moonen, H., Popova, V. & Schut, M., 2005. Performance Measurement and
Control in Logistics Service Providing. Artificial Intelligence and Decision Support
Systems, #(#), pp. 239-247.

117



37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

Kremic, T., tukel, O. I. & Rom, W. O., 2006. Outsourcing decision support: a survey of
benefits, risks and decision factors. International Journal of Supply Chain Management,
11(6), pp. 467-482.

Lai, K., Ngai, E. W. T. & Cheng, T. S. E., 2002. Measures for evaluating supply chain
performance in transport logistics. Logistics and Transportation Review, 38(6), pp. 439-
456.

Large, R. O., Kramer, N. & Hartmann, R. K., 2011. Customer-specific adaption by
providers and their perception of 3PL-relationship success. International Journal of
Physical Distribution and Logistics Management, 41(9), pp. 822-838.

Malhotra, M. K. & Grover, V., 1998. An Assessment of survey research in PM: from
constructs to theory. Journal of Operations Management, 16(1), pp. 407-425.

Mclvor, R., 2000. A Practical Framework for Understanding the Outsourcing Process.
Supply Chain Management: An International Journal, 5(1), pp. 22-36.

Melewar, T. C. & Bourlakis, M., 2011. Marketing Perspectives of Logistics Service
Providers: present and future research directions. European Journal of Marketing, 45(3),
pp. 300-310.

Mentzer, J. F. D. a. K. J., 1999. Developing a logistics service quality scale. Journal of
Business, 20(1), pp. 9-32.

Minahan, T., 1995. Transportation: can't get a handle on freight cost? Give up trying.
Purchasing, 36(1), pp. 23-35.

Mohan, S. B. a. R., 2006. 3PL Practices: an Indian Perspective. Journal of Physical
Distribution and Logistics Management, 36(9), pp. 666-689.

Musa, N. W. K. a. G. a. G., 2011. The Measuring Framework of Outsourcing Success:
A Social Exchange Perspective. Sarawak, Malaysia, Conference Proceeding, pp. 21-35.
Muthami, J. K., 2015. Effect of Logistics Outsourcing on the Operational Performance
of Shipping Industry in Kenya, Kenya: University of Nairobi.

Nogatchewky, C. D. a. G., 2009. Emotions in Outsourcing: An Empirical Study in a
Hotel Industry. International Journal of Hospitality Management, Issue 28, pp. 367-373.
Ogolerk, A., 2007. Outsourcing of Transport and Logistics Services. Transporation
Economics Review, 19(6), pp. 371-380.

Pedregosa, S., Sanchez, P. & Zamora, G., 2014. Exploring the financial impact of
outsourcing services strategy on manufacturing firms. Operations Management
Research, 7(3-4), pp. 77-85.

Piachaud, B. S., 2002. Outsourcing in the Pharmaceutical Manufacturing Process: as
Examination of the CRO Experience. Technovation, 22(2), pp. 81-90.

Priem, L. R. & Butler, J. E., 2001. Is the resource-based view a usful perspective for
strategic management researh. Academy of Management Review, 26(1), pp. 22-40.
Rahman, S. & Wu, Y. C. J.,, 2011. Logistics Outsourcing in China: the manufacturer-
cum-supplier perspective. International Journal of Supply Chain Management, 16(6),
pp. 462-473.

118



54.

55.

56.

S7.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

Rao, K. & Young, R., 1994. Global Supply Chains: Factors influencing outsourcing of
logistics functions. International Journal of Physical Distribution and Logistics
Management, 24(6), pp. 11-19.

Rodrigues, E. & Robaina, P., 2004. Outsourcing and its impact on operational objectives
and performance: A Study of Hotels in Canary Islands. International Journal of
Hospitality Management, 23(3), pp. 287-306.

Rodriguez, T. E. & Robaina, V. P., 2016. A Review of Outsourcing from the Resource-
Based View of the Firm. International Journal of Management Reviews, 8(1), pp. 49-
70.

Ruben, R., Boselie, D. M. & Lu, H., 2007. Vegeables Procurement by Asian
Supermarkets: a transaction cost approach. International Journal of Supply Chain
Management, 12(1), pp. 60-68.

Saleh, F. A., Darlington, R. & Trung, T. N., 2015. Logistics Service Providers (LSPs)
evaluation and selection: Literature review ad framework development. Strategic
Outsourcing: An International Journal, 8(1), pp. 102-134.

Sandelowski, R., 1993. Rigor or rigor mortis: the problem of rigor in qualitative research
revisited. Advances in Nursing Science - LWW Journals, 16(1), p. 8.

Saunders, M., Lewis, P. & Thornhill, A., 2016. Approaches to theory development. In:
Research Methods for Business Students. 7th edition ed. England: Pearson Education
Limited, pp. 144-150.

Shahraki, A. & Mehdi, Y., 2011. LSP, 3PL, LLP, 4PL - which one come in useful for
outsourcing cycle!, South Tehran: Islamic Azad University.

Shams Rahman, Y.-C. J. W., 2011. "Logistics Outsourcing in China: the manufacturer-
cum-supplier perspective". Supply Chain Management: An International Journal, 16(6),
pp. 462-473.

Shelanski, H. A. & Klein, P. G., 1995. Empirical research in transaction cost economics.
Journal of Law, Economics and Organization, 11(2), pp. 335-361.

Skjott-Larsen, H. A. a., 2004. Developing Logistics competencies through third party
logistics relationships. International Journal of Operations and Production
Management, 24(2), pp. 192-206.

Somuyuwa Adebambo O., O. O. M. D. V. A,, 2016. "Analysis of Outsourcing Logistics
Service and Customer Satisfaction in Manufacturing Companies in South Western
Nigeria". European Journal of Logistics, Purchasing and Supply Chain Management,
4(1), pp. 1-10.

Song, Y.-Y., Nicholson, J. D., Maher, T. E. & Gurney, N. P., 2000. Strategic Alliances
in Logistics Outsourcing. Asia Pacific Journal of Marketing and Logistics, 12(4), pp. 3-
21.

Stank, T. P., Goldsby, T. J., Vickery, S. K. & Savitskie, K., 2003. Logistics Service
Performance: estimating its influence on market share. Journal of Business Logistics,
24(1), pp. 27-55.

119



68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

tradingeconomics.com, 2018. Uzbekistan - Economic Indicators. [Online]
Available at: https://tradingeconomics.com/uzbekistan/indicators
[Accessed 12 March 2018].

Viswanathan, R. B. a. S., 2000. Re-engineering Global Supply Chain. International
Journal of Physical Distribution and Logistics Management, 30(1), pp. 13-34.

Wagner, S. M. & Sutter, R., 2012. A qualitative investigation of innovation between
third party logistics providers and customers. International Journal of Production
Economics, 140(2), pp. 944-958.

Wang, C. & Regan, C. A, 2003. Risks and Reduction Measures in Logistics
Outsourcing. California, TRB 2003 Annual Meeting.

Wang, S. T. & Li, M. H,, 2013. Analysis of optimized logistics service of 3C agents in
Taiwan based on ABC-KMDSS. Applied Mathematics andInformation Sciences, 7(1),
pp. 307-312.

Wassenhove, L. R. a., 1993. Third Party Logistics Services: A comparison of
experienced American and European manufacturers. International Journal of Physical
Distribution and Logistics Management, 23(6), pp. 35-44.

Wilding, R. & Juriado, R., 2004. Customer Perceptions on Logistics Outsourcing in the
European Consumer Good Industry. International Journal of Physical Distribution and
Logistics, 34(8), pp. 628-644.

www.dissertation.laerd.com, 2018. Sampling strategy. [Online]
Available at: http://dissertation.laerd.com/sampling-strategy.php
[Accessed 12 May 2018].

Xu, Y., 2009. Determinants of outsourcing transaction cost economics and core
competency theory.

Yim-Yu, S., Maher, T. E., Joel, D. N. & Gurney, P. N., 2000. Strategic alliances in
logistics outsourcing. Asia Pacific Journal of Marketing and Logistics, 12(4), pp. 3-21.
Zailani, S., Rizaimy, M. S., Khairul, R. & Iranmanesh, M., 2015. Influential factors and
performance logisticsoutsourcing practices: an evidence of Malaysian companies.
Management Science Review, 12(6), pp. 379-384.

Zailani, S., Shaharudin, M. R., Razmi, K. & Iranmahesh, M., 2015. Influential Factors
and Performance of Logistics Outsourcing Practices: an evidence of Malaysian
companies. Management Science Review, 11(1), pp. 53-93.

120



POTENTIAL OF SOME INTELLECTUAL PROPERTY MECHANISM FOR
TOURISM DEVELOPMENT IN UZBEKISTAN

Aziza Tulyaganova
Senior Lecturer, Business and Management School

Abstract

This paper examines the tremendous potential offered by intellectual property law system to facilitate
development of tourism in the Republic of Uzbekistan; account of some of the reasons why it is
undervalued and underused; analysis of some proposed solutions, and key trends for reform and
development of IP system for tourism. The major types of intellectual property reviewed are:
trademarks, copyright, geographical indications, and collective marks. The potential of IP system for
developing tourism will be illustrated by description of a specific intellectual property object
protection-trademark. A specific analysis of trademark licensing forms: franchising and
merchandising, including their advantages for tourism sector will be conducted. The paper will
additionally study some of opportunities that the use of IP in tourism offers for protection of economic
rights of local people in remote and at times underprivileged regions and enhancing economic growth
of the regions where these local people live. Literature review on the same issues in other countries
will be conducted; examination of current status of legal protection of IP rights in tourism sector of
Republic of Uzbekistan will be along with comparative analysis of some case studies of other countries
will be undertaken, statistical analysis of governmental statistics on IP rights of RofUz will be
undertaken; the paper will be based on a combination of deductive and inductive approach aiming to
provide recommendations specific and appropriate to Uzbekistan drawing from international
experience, best practices and lessons learnt.

Key Words: Tourism, intellectual property law, trademarks, copyright

The Republic of Uzbekistan is a developing country with a tremendous tourism potential
which can be boosted by strengthening intellectual property mechanisms. Uzbekistan belongs to
Turkic countries, its location, history associated with the Great Silk Road, are factors which makes its
tourism development important for development of Turkic tourism.

It is accepted, that tourism has become one of the major industries in international commerce,
and can represent one of the main sources of income for a developing country such as Uzbekistan?! .
In today’s highly competitive globalized world, tourism is increasingly characterized by tailor-made
demand for differentiated products and services which display added value. Tourism stakeholders can
play a key role in providing high-quality products and services to tourists by responding to their most
specific interests and needs. In so doing, they can strongly benefit from the strategic use of the IP
system??,

11 gee, for example, Intellectual Property, Tourism and Culture: Supporting Development Objectives and Promoting
Cultural Heritage in Egypt and other Developing Countries, CDIP/15/7 REV. ORIGINAL: ENGLISH DATE: APRIL 22,
2015 pdf

12 Intellectual Property, Tourism and Culture: Supporting Development Objectives and Promoting Cultural Heritage in
Egypt and other Developing Countries, CDIP/15/7 REV. ORIGINAL: ENGLISH DATE: APRIL 22, 2015 pdf
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At first, it needs to be examined what kind of potential is there; then to which extent it is
exploited. Foremost, it is necessary to establish what intellectual property is. The Convention
Establishing the World Intellectual Property Organization (WIPO), concluded in Stockholm on July
14, 1967 (Article 2(viii)) provides that “intellectual property shall include rights relating to: - literary,
artistic and scientific works, - performances of performing artists, phonograms and broadcasts, -
inventions in all fields of human endeavor, - scientific discoveries, - industrial designs, - trademarks,
service marks and commercial names and designations, - protection against unfair competition, and
all other rights resulting from intellectual activity in the industrial, scientific, literary or artistic fields.”
In fact, currently, the laws of Republic of Uzbekistan define copyright, industrial designs, trademarks
and services marks, geographical indications, appellations of origins, utility models, patents,
topologies of integrated circuits, trade secrets, plant varieties, unfair competition, domain names,
databases, computer programs, selection achievements, etc.; and provide norms on their protection®2,
This paper will only account mainly for trademarks as there are limitations on the scope of the research
to make it viable.

e Trademarks

“A trademark is a distinctive sign that identifies certain goods or services produced or provided

by an individual or a company.*!*

Trademarks are a widely known subject of intellectual property law protection use to identify
producer, manufacturer; or a source of a product. While historically either verbal in nature or in the
form a sign, with time, the international conventions, domestic legislation and courts have gone at all
length, and given the status of a trademark even to 2 colors for a pill, shape of a bottle, smell, music
in case of a pill. Cleary, the current trend from the late 1990s is to showing flexibility and the
underlying test, is whether the sign having a consistency is capable of identifying the products. Hence,
is has been observed that functions of a trademark include: being distinctive of the goods or services
of one undertaking; indication of quality; protection of business reputation; help expansion and
maintenance of market share. These functions correspond to traditional model of branding, basically
‘trademarks decrease search costs, meaning that a trademark offers consumers evidence of consistent
quality, whether high, low, or indifferent”®,

Certainly, modern trademarks go much further than this by carrying out also a psychological
function, building emotional ties with consumers, appealing to their emotional state, and therefore
becoming an object of consumption on their own. Hence, in case of famous marks, the protection is
granted to them against not only likelihood of confusion, but also likelihood of association.

13 For full list of RofUz laws on intellectual property, please consult http://www.wipo.int/wipolex/en/profile.jsp?code=UZ,
last accessed June 2018; https://www.norma.uz/ last accessed June 2018; http://www.lex.uz, last accessed June 2018.
Main source of the given information is “What is Intellectual Property” WIPO. Publication Number 450 (E)IISBN 92-
805-1155-4 the WIPO website www.wipo.int and section on Trade Secrets “Secrets of Intellectual Property, A Guide for
Small and Medium-Sized Exporters” published by the International Trade Centre and the World Intellectual Property
Organization, Geneva 2004.

14 http://www.wipo.int/edocs/pubdocs/en/intproperty/450/wipo_pub_450.pdf, page 8

15 Rebecca Tushnet, Gone in 60 Milliseconds: Trademark Law and Cognitive Science, page 1,
https://www.law.berkeley.edu/files/Tushnet(1).doc, last accessed, September 8, 2018
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Notably, the laws of Republic of Uzbekistan'® envisages the protection of collective
marks.”Collective marks are usually defined as signs which distinguish the geographical origin,
material, mode of manufacture or other common characteristics of goods or services of different
enterprises using the collective mark. The owner may be either an association of which those
enterprises are members or any other entity, including a public institution or a cooperative.”’

The owner of the collective marks in general takes care to ensure compliance with the
requirements of the quality and standards associated with the mark. The definition of collective
trademark can overlap with the definition of certification marks. Certification marks are usually
given for compliance with defined standards, but are not confined to any membership of an
organization. They may be used by anyone who can certify that the products involved meet certain
established standards.® The domestic legislation mentions certification marks in the article 10 of the
Law of Republic of Uzbekistan on Trademark and Service Marks.!® This is an object that is not
allowed for registration. However, the lack of a clear distinction between definition for certification
marks and collective marks in the law and may prevent mark owners from obtaining protection for
marks certifying quality in Uzbekistan.

Specifically, the law of RofUz also provides for protection of geographical indications “A
geographical indication is a sign used on goods that have a specific geographical origin and possess
qualities, reputation or characteristics that are essentially attributable to that origin.?

An appellation of origin is a special kind of geographical indication. The approach to the
appellation of origin is somewhat stricter, as the quality or characteristics of a product protected as an
appellation of origin must result exclusively or essentially from its geographical origin.?

It needs to be mentioned that branding is a great tool to develop business and enhance
prosperity of local people in rural and remote areas. Notorious trademark examples, which may be
equally applicable in a local version in Uzbekistan, are the trademark of St. Morriz, Switzerland, Tri-
valley California trademark; collective mark Logis de France; geographical indications: Champaigne,
Bordeaux; certification mark: Fairtrade.?? Local examples may potentially include Samarkand Noni,
Qashkadarya tandir meat, Fargona adras, etc. Regrettably, with a few exceptions, local producers do
not explore the full registration opportunities available.

Altogether after independence more than 33927 trademarks were registered?. The numbers of
geographical origins together with the appellations of origins are as well as collective marks statistics
are extremely low?*,

16 http://lex.uz/acts/6936 The law of RofUz on trademarks, service marks, geographical indications and appellations of
origin of 2001

7 http://www.wipo.int/sme/en/ip_business/collective_marks/collective_marks.htm, last accessed, September 8, 2018

18 http://wlww.wipo.int/sme/en/ip_business/collective_marks/certification_marks.htm, last accessed, September 8, 2018
19 |Law of Republic of Uzbekistan on Trade Marks and Service Marks.

20 http://www.wipo.int/geo_indications/en/faq_geographicalindications.html

21 http://www.wipo.int/geo_indications/en/fagq_geographicalindications.html

22 Role of Intellectual Property in Enhancing the Competitiveness of the Tourism Industry Tamara Nanayakkara,
Counsellor, Small and Medium-sized Enterprises Division World Intellectual Property Organization

23 The statistics of the Bureau of Intellectual property of Republic of Uzbekistan,
http://ima.uz/ru/services/statisticheskie-i-analiticheskie-dannye/, last accessed July 28, 2018

24 Official statistics is being awaited.

123


http://lex.uz/acts/6936
http://www.wipo.int/sme/en/ip_business/collective_marks/collective_marks.htm
http://wlww.wipo.int/sme/en/ip_business/collective_marks/certification_marks.htm
http://ima.uz/ru/services/statisticheskie-i-analiticheskie-dannye/

What are the reasons for underperformance in this regard? These reasons are various and their
nature is related to:
e Politics and Policies;
e Economic factors;
e Social factors;
e Legal culture-proactivism;
e Environmental reasons.

Firstly, there have been serious drawbacks in the policy on intellectual property and economic
policy. As law and economics is a natural marriage, without creation of adequate preconditions for
sustainable development of local manufacture, and more specifically to the topic of the paper, tourism
sector, it is dubious that intellectual property will flourish.

As for the policy change, one can observe a very positive statistical change since 2017, after,
with the increase in the trademark registration by 75% in comparison with 2012. There seems to be a
positive impact of recent tourism-favorable rules adopted: including relaxed visa regime, tourist
police, and other similar measures. Over 120 tourist agencies have registered trademarks since 2017.
However these recent changes have not had a great impact on increase in registration of collective
marks, geographical indications and appellations of origin, in fact, according to the current statistics
it is untrackable.

Secondly, the author submits there is lack of in-depth knowledge about possibilities that
intellectual property protections and, in particular, collective marks, appellations of origin,
geographical indications, can offer and lack of active position in branding on the part of the potential
trademark registrants. The latter relates to inadequate level of legal culture in terms of knowledge of
the legal opportunities and not taking active position in ensuring rights, as it is known that the third
level of legal culture is to take active position in life.?®

There are some possible solutions for the remaining problems.

Training in depth about possibilities offered by registration of collective marks, geographical
indications and appellations of origin.

Government —initiated and imposed systems to start with. An example of such measure is a
trademark for export UzTrade for export of vegetables by UzTrade. A more notorious example is
Welcome to Uzbekistan brand for marking exported produce.

Encouragement of professional unions with a view to create collective marks

Direct work with local people in order to explain them the economic and cultural benefits that
are related to having geographical indications and appellations of origin with a view to develop remote
areas.

It is submitted that the proposed steps would help to encourage the use of brands, collective
marks, certification marks. If Uzbekistan wishes to occupy a place it deserves in tourism market, the
matters raised in this article must be attended to very urgently and as experience of other countries
shows, it will yield very good results.

2 JOpunuueckas aeontonorus. Yue6uux, ®. Ckakyn, H.U. Ouapenko. - X., 1998
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